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— A (Case)” X° “Z/V—"7 (Group)” L9 SENR, @RI L, “Y—Ty
b+ U—72 (Social Work)” & L TG S, “Y—v vy Vv U—727 « 7577 ¢+ A (Social
Work Practice)” ORI THS 19 7 04F~1 9 8 OFEDKHD 2 D241 Tk 5%
TllFD, BEETIE, [1910—-19704DY—Ty /L r—AT—7 OFJE| ik
NOEEEICBWT, (V=% IN—T U= aa=F4 - F—H=Farn
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AT V=V yFEr NN HEE2H] 2HRLZOIF1 91 7F:THY . TOHRN L
5%, [V—yyb s r—R « U—=7 L1XaH? (Whatis Social Case Work? )] %1 9
22T 2, Uy FELVRNII, ZOKRD TIV. Y=V %/ F—R - U—7 DEFH
(Social Case Work Defined) | O C, LAFD X9 2EFRE L T\ 5,
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HISZB LT, AMEORREZIT OB TH D,

ZDOEFROPF TREII 72 Z L1, il 4 A% L (individual by individual) | & T A#®
% (develop personality) | L\W\\H EHETH S, &5 EHAEAEH A (individual) TH, %
@ MABHE (individualize) | ZfEHL7-2 L THDH, LT, F—AU—7 % [ AKDOK
£ (develop personality) |, 2F 0V, AEOAKIZIZT= X NTE2HE T2 L HEICESR
LizZeThd, LL, F—AU—=7 DML REZRE L 23T, —FHDO<A

(individual) >~®O7020 V0 K4 TEH#EDE (direct action) J & FEOY, 5 D <BREE

(environment) >~®O737020 0 Z TH4EEY) (indirect action) | & L7223, U vy FEL R
Uthe, 7 —AU—27 ORI, BRI TR & 720 | Ko H 0T 2 0 A
e NDR—=VFT 4 Th DHIEMAN R 2515 L T 54L#E (treatment) °75%% (therapy) %
R &3 D EFIRA A~ A L WS Z 81T b,

@ [V—=vxner—R -U—rOEHEER] —I— K - "IV

=Ry NIV PR, 1940 V= r—RA - U—7 O & Eik]

(Theory and Practice of Social Case Work) %% L1=, €DOARDES L, “Case Work”
Lo TBY, Uy FEVF (19224) OY—vx b r—X - U—=7 L3l
Pk, m e (Virginia P. Robinson (1930)) @ [V —Y %)L« r—R « U—7 I}
LILBFOEE] ObDEFERULXSIZ, =" & U—27 Rjlle OHGEL o TN D
M, FDH%HD 195 0FRITIE “Casework” &9 —DDHEEE L TH—MIZEKTLZIND
X215, 20ENG, =AU =7 TFEMMEEZ L ST —2DFRFE LT, sk Liz & &
HBXDHIENTED, ZORIIMEER, F—AV—VHEHBFOHREL LTk MEbi, #)
RS 2 OFLLERETZ1 9 6 TAHIZEBW TS, 1 1ARE LTHAISh, Y=Yy v U —2 %
BOBZOHEREL LTEHR I,

@ [r—RYU—7 : LEASRE] —Tvn—1L X« KR

7a—L > ARV RO [Fr—2AT—7 . LDESEEEE (Casework: A Psychosocial
Therapy)] (1 9 6 44F) X, Y—v /b« r—AU—Zi@fRIL “BE", 2F0 “EIv
— (Therapy)” #fHLCTW\5%, Y—T ¥ /LU —Hh—(L “Therapist” THbH D & & EMKk
LTWD, ZORITIEHITF 2 LR & T2 BN —U —2  (Ego-dynamic
Casework) DEKKTH Y, ZWiEFIk (Diagnostics) D7 — AU — 7 BHEGD—D>D 4T
BEThd, r—AV—7BROTIZEBR L NNV ORIR T EER L~V EZ B AT HER
PN Ip o TN D, ADOH 28I AR (HdE) | FEMICo~bnTnd, < A—IRH
DFRLANT BT 5 B IIGEE L& WL ( Reflective Discussion of the Person-Situation
Configuration) > &%, 7 97 A = b e FD 7 T A4 =2 &Y & WEFRIRDL, % AR



&, ZDOREOFEIFEIZEAL T 7 74 =2 FOEDIL TV D “BUEDIRIL” (Person-Situation
Configuration) {Z2WT, 774 = k& —f#IZGE LAV (Discussion), #Y K-> T&E %
TH% (Reflective) K927 74 FOMREETTOLIZODNNOY HTHD, £z,
< JEAY - FEEAYFE IR T D KA R B 2805 ( Reflective Consideration of Dynamic
Factors ) > 28175 /18 (dynamics )] &1, T 718 ( psycho-dynamics )| % &R
L. =® Ut (psych)] 1%, B orFoMaTchrEETE - HFk - 4 R biksh
% Uit O (structure) 2 BT %, FFICHTE (ego)lZBiIHi1F7nx (X147
2), oF v THF 1 (ego-dynamics) | ZEWT 5, ZOBHIEIENEET 2 HmARE TH
FLHS: (egopsychology)] &9, TZTHRUAD [Fr—AU—7 2 0BRE] 1X
HELDHEZZA> TEPNTND LT XD, AFEE SHICEBWT, TOWNEZFHET D,

@ [/ —RT7—27BR] —Felix P. Biestek
Felix P. Biestek (1957)1%, [ —A U — 27 B£% (The Casework Relationship) ] OH1C,
“r—2x7—7 8% (Casework Relationship)” & Z OB#EHGE & OHEZ B L, 7—

AU — 7 BROEFR LR TW5H, Biestek O Z DAL, 7 —AYU— 7l (Social
Casework Practice) ZER L7 bDTIIRL, 774 M —RAU—=H—DMD “Xt
APB9£% (interpersonal relationship)” (ZE R L, 7r—AU— 7 FEKEITHB T HED “BEfR
M EZERLIELOTOD, 7 — AU —7 BtROEHFE & L T, “Contact”, “Sympathy”,
“Empathy”. “Rapport”, “Transference’% &1 T\ 5,

(1) 1r—R2T—7 3R] OEF
[r—2 7 —7B8f% Casework Relationship] Z2>X DX HIZEFRL TV D,
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20— BREF. S AU ==L 7 T4 MEOREE (attitudes) & JEA

(emotions) D% A F 3 v 7 I2AH A% (the dynamicinteraction) THY, 7 7 A = k
HE ELERELDO LD B (better adjustment) 27 7= "RERTDH LI r—RAT
— A= EMT L EANE TS, (K1 2 H)

r—AU— 7 BRIZOVWTERL, V—h—E 7 T4 b EDMOBMRIZEITSH 7D
DJFH] (Principles in Relationship) Z#&/Rk L T\ 5,

=AU — 7 BRICEBIT 5 7 oD | (Seven Principles in Relationship)

1. fERHE Individualization
2. AWH DIEFEOFR M Purposeful expression of feelings
3. Wl S IR A Controlled emotional involvement




4, TR Acceptance

5. FEFFHIRIREEE Nonjudgmental attitude
6. 774 NACRIE Client self-determination
7. W R Confidentiality
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“EEETLT R DHIER ~EEEE LT TN ZEITR D, IS, 194 048R~ 1
9 6 OFMRIZIHBNT, THRLHE L DB — AT —2 ] BRERELTDZLITRD, 7
B REPLE L (IO 13, DoL LT, MESHBKL V-1 A K %
& L7z TRBERR ] THo7203, 7aA RURKE, 508 4K Gd)” »6 “BF (Ego)”
AEBS TN ZEIERY | 20 [ERLIY: (BgoPsychology) ) OiH{L &, 20 Bl
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ilbsh T Z iz s,

ZHITMEST D X002, Y= % b s =AU =7 « F 57T 4 AZBNTH, ZOIEH
EIRBIEBHEA TN, 7 T4 = b “HE#E)S (adaptation/adjustment) . & 2 WIS
W5 (maladjustment)”, “BHFHOME, HDHVNITHI” EWno7=Z &2 “BW” Shd &
N2 D, LT, 20 R IZBITL7 74 bDOZ ZAD “Eill (consciousness)”

“HiE#% (sub-consciousness)” “MEEi#k (unconsciousness)” OREEOEAL | T —F— -
7 T4 FERICET B “BIELRE (transference) 7, E DO FE E LT “J%% (insight) ”

“UEB HHLOMIN (interpretation)” & W o2& N, Y=Y v Fr—RU—2 « FF
T A ADRTHEREN, Y=V F¥ N T —RT =T - FF 77 4 2L LTORAEDERL
MIRENTWL Z LT D, EOEHDFERFFE R E | BARICFER 1& LTRLTHEL,
@ RYVRAD [Fr—2T—7 : LEMSEE] (Casework: A Psychosocial Therapy)

U A (Florence Hollis) (%, [7—ATU—7  LEFESHE]D 13 3 AR S LT
%o % 1E0E, THEGS (Theoretical Framework) |, 25 2 #B, 14/ (Treatment) |, = L C,
% 350, [22Wr (Diagnosis)] THDH _(E ),

#z () [r—RAT—7 LERSIEE] OBk

1 HEmPO#Hk A (The Theoretical Framework)

FBl1E N—YFUT o, fhmEs, £ LT —AY—7 )1k (Personality, Social
Adjustment, and the Casework Method)

FH2E r— AT — 7 EZEDF] (Some Example of Casework Practice)

H3W T —AU—JHEDS5¥ (Classifications of Casework Treatment)

WA EELREIAR LT 555 (A Classification Based on Dynamic

Considerations)

250 =AU — 78 - HiE0 5% (Treatment: An Analysis of Process)

5 KRR, oA, #1505 (The Sustaining Process, Direct Influence,
Ventilation)

%6 = 774 FON—RUUZOWTORERIGEE LG WL (Reflective Discussion
of the Person-Situation Configuration)

BTE 7T bOBEERONEN EENERICOVTORE R E 1 (Reflective
Consideration of Dynamic and Developmental Factors)

8 =20 —7 LiEEF, (Casework and the Unconscious)

$H9E 774 x> h—="U—7—F4%% (The Client-Worker Relationship)

%3 ED r— AU — 7 W L iaEHE (Diagnosis and Treatment Planning)

1 0E LEASHEEE (The Psychosocial Study)

FH11E F—AU—7r2H (Diagnosis)




H1 2% REBEEOER (The Choice of Treatment Objectives)

H1 3% [RFEEIEDZEIR (The Choice of Treatment Procedures)

14 IREES ORI D 3 >DFEB| (Three Variations in Treatment Emphasis)
%1 5% BUREAHOME (Perspectives and Current Issues)

= AT — 7%, [EANOHEEIRRE (social functioning) DREIEZIIND & & BT, ®FA
B94% (interpersonal relationship) DA% (change) ([Zhhb-o T2k, FU A (19
644, pl3) ITHEMLTND, F—RAT—T—L, 7740 MO ABROLER % H
By & L7z “IB¥E (treatment)” 1T CELLZ &R L T D, £ D72 OHERAIFSH A
ELT, Z0%F (19505196 0FKR) OFr—RU—h—%, 7 v A FORHHIHT
PO EEBLZ T TELL LB TND, (G, BEER, —A U —21%, 77 (Otto
Rank) /6 D85 5Z1F72) . Z0ftie LT, HEDr—A T — 27 FEIZIBW T, Koo
= Cd %A —7F A (Karen Horney) CFE#HEHE T > 7% U /3 (Harry Stack Sullivan)
MODEBENH-T2Z b, AEDOHIE (p15) THERTWD,

@ REEIE : HENEBEICE S O
RURIFEATEOKRVIC, Vo FEY RODHEIEICLD <7 T4 = h~OEZHE X
723F > (direct work with the client) & <BREE~OR4EAE X 727 > (indirect work with
the environment) ZFSEE L T, KETOED r— AU — 7 {BREO A, B — AT —
7 iR #E (direct treatment) & LT 6 DD E ., M7 — 2 U — 27185 (indirect
treatment) & LTS5 5DO0H&EHIF TS _ (K ), (pp77—78)

£ () AV 2O [Ht0BRE] ORFEEM D054
r— AU — 7 EAEIRREIE
Direct Treatment

1. 794> &IFHmfE
Sustaining procedures

2. 774>y MZHERiERE
Procedures of direct influence

3. VAT NDHEY VA B DHWITHRIE
Catharsis or Ventilation

4. 774 bOBHEDRBUIZOWT, ZORPUKIT D2 T4 =2 bOKE
DHETFIZHOWT, ZL T, ZORIEL 7 T A =2 FOHERERKRIZOVT, X
BHIFE LA WL

Reflective discussion of the nature of the current situation, client responses




to it, and their interaction

5. 74T NORIGRE = HDHWIE, ZOMMICET 2 <@ >z
TOREIEE LE VWA
Reflective discussion of the dynamics of response patterns or tendencies

6. 74T FDORIGRE = BDWITE DI T 2 <FEAERIEE> T
DWT OB LEWEE
Reflective discussion of the genetic development of response patterns or
tendencies

r— A0 — 7 MR EE GREERITEIREIE)

Indirect Treatment (Environmental Treatment)

UEZE3DICEEDTHE () L LTRT,

# () FER3O0 [Fr—AU—7 LERRE] OEREE

1) HEnEfe, fErtilk, #5375 (The Sustaining Process, Direct Influence, Ventilation)

2) 774 FOANIRBUIZ DN T DORAEREE LG W E%E (Reflective Discussion  of the
Person-Situation Configuration)

3) /774 FOBAKZRDEIN, BEMNERIZOWTOKEMNELEHE (Reflective

Consideration of Dynamic and Developmental Factors)

ZOHO TFEE &R OIBREdE) ORFNEEzR () 157,

() SRRl & iR OTai A
XFfEFfE (The Sustaining Process)
« TR0 & MRS (interested, sympathetic listening) |

- [%%% (acceptance) |

- [H{RAE (reassurance) |

- [GHEEAIEE LAV (logical discussion) | (ZHDW = THARGE)
- [5t%51F (encouragement) |

- [“Zo@E Y7 ("gifts of love”) |

gnfz{E  (Direct Influence)

- [BhE - A4 %A (advice, guidance) |

- [7RIZ  (suggestion) |

- [B7~ (underlining) - 787 (emphasis) |

- [“329R” (“advocating”) |




@ 77 —KOEH

Ta—LY AR UA(19644) OIERIZBITDEOHOr—AT— 7 FHf] (pp33-
4T, Fr—AUT—JERIZBI D7 74 FAFIZL D IR O iR
(Understanding Early Life experiences) ” D372 BAKG 2 31 F T b, Z D7l [7
T —KOHFEH]] #HIFTND, ZDOIREBRFRIZIBV T, FFEOIRFEEM N >hbit T b,
Z DR, o0 [HEH| (tense) | : A. L ha AT T 47 (BENLBEEZRYIKD) .,
B. 7uAXr 7 47 (BUENDREREZ HaES), C. N—AXT 47 (BUEDIRD « BREE
MM E S 25) ELTHRETLZENTED, LD IEHHO3>ORTT| 220
ST, UFDOT7 7 =S AOFEF B L THE I,

X () TEHo3>ORE A, Va2 T 47 B, 7uix~Xr5 47, C. /\—
AT 4T

(1) SRR « <FEAERRE>ITONTOKERGRE LA WL

77— DR ERY ZAIRO L IR TND, (7T =X id, tHEOEE 725k
IZOWNWTRE XL EIREZICCaAZE V., (FEOZ LI ORFAFRV BT TCWAE L EHFE
DERIDRIICDONTEEL, ALEOBENSIOKE NS IZONTH ANV E DA



WoDHEFRL, ZOZLEMELMVIRLFETOTHo7,] (ppd5—-46) 77—
A@i@ﬂﬂbfxﬁmiﬁﬁvww%mgﬁﬁa 7 T — S TS RAIKER O Bifig At oD C
WS Z &2 D, THFETHRWADTZOIT, ZE AR —EEMEH< OTT 2, L)
U —H—OEMIZx LT, BT iofﬁwﬂbﬁz@intﬁ$ X 5E 2 T oFic
%@Elﬂhékﬁigﬂé\k77~éhiaoko%ﬁﬁp—%uﬁwk_k@@éﬁ
Bl BOOEFICEWVEOERBZ MG T 2RAERE Tholo b, 77— AFFEH L=,
Qﬁ#%@%ﬂ%mm‘ﬁ BLLEOfEEZE P L 5 LIRS 2 & T, 2O A BT 5 &
AT L, 77 —8IFEE LT, | (p 4 6) ©3IF T, [ZREREBC, FEFRREE
B ORHNIK LT, 77— éhiﬁbwﬂb%ﬁ Ltﬂ(p46)k¢“6ﬂfwé
77— D TR OB 2O TVIT D KT == MBI E D B
D, 77 —=SAFTRO XS 72 AR EZED THL, 2D %Lé“@%%\7?%éhﬁ
KBLOFF o TV HEERSE Z FIZHOWT I EBRIIZEZOND L HITRD, —ADKA
LLT, KVBENTHSAHIC éokﬁﬁ%%oik%ﬁ%?5i5’ﬁokﬁ(p4
6) V——00O@E TN, BCBICET 236255 LAWIT . RBUZKE
Z W ENE (ambivalence) 23, #JD TH BT/ > TE T, Q%ﬂ@n‘@jﬁiﬁéﬁﬁé & B
ZOWTEETNER I &, 77 =S AR EOKKE T 2T KRB OV TEET LV o
T2 BAIT, RBUT D2 OFEITRFNENN Tz, FIRZHH LIzDIZRBTh o7 L S L5
U s, SRITREBA SR L TV e & bEE LTc, KBUZT T—SAE ST TATWIZLEEL,
TI—EEXEL, 77— SABRELIEFEOLGEICET AT AT T ERY EiFTL
Nighhote, LTz, HRIC, THER-T=RBlE, < OETEHRT 528, LirL, FRHZ
X, TORPOTRTEMLZLnHD] & T L OIGE~72.) (p46)
9 LT, “YIRAEBROEME LI HEIKIZL DY —0@E T EELT, 7T —&
X B EOHEHND OB L ORR A | BUEDORS; DR & OB & BEMNT 5 2 &2
TEX5L91oTn L, TZDORER, 77 —SALHELORM TRV IRSNOBEREOH Y
Bix, REEDBBRMEZHRZONZLOE LTHMTD L9172, ) (p46)

(2) JEHHIRRIN © < B> 12OV T DB HIEE LAV ikiE

BENT, RY RXT7 T —SAONE TMNEE =00, 20 (AFRD) HERRETT-
TWb, 77 —=SADEE DT APEOITENL, KBUIHT LI 220 b, FIES
NERY O—FRBNTELbDOTH Y, £-dH 20T, KRB RETEEZ, &5\
FNUEDOBDICH LETHZ ENTELMEFEATHAS L THZ LT, LBUTE > TH
TTEER T, BENDOIRELFTHLZ AL E > LT & ThD, I (pp 4
6—47) 2FEV, 77 —IAE, BHEOHRITH LT, BOBN/NENE ENHARBUTT L
THRNWTWEMESNTZRY Z2HEICS-DIF 5 2 &0, B TEINLIRETALLT
AbNTEWEDIc, HFICITEETHY , 2D L EFFHT 5720 — AR, 2ttott
FIH L THIEE > QW2 &Iz, V= —D@EnFicky, 77— AH ANV
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EEZOLND, TORIEOMEE, X, ﬁ%’%wfiwﬁ%%’ﬂ%f%éié’
D, LVEVDOHDL, ZLTERNELL 2o TEL) (p4d7) &, AU RFTIR~T
W5,

ZOEAE BT T OIZiE, KoOENH DL EARY AT S, [H—-L LT, 7
T —XAITESD @%ﬁf@ﬁifm FEHER (irrational) THoZE KON L THDH, 7
T—SNHENR S ZET, 77 —SADEBRDOKIGEBALSE DO m7e L &N
b, LnL, TOERNEZRWGEE, 77942 FASDR, ZOMEEZ I HITERLT
WAL, 2O EROLINEND DL, FH L LT, KPP OIHEE~DEEHZ
(displacement) (FR{E : B ORGSO —2) NEZXTNWLH I LILT7 T —I AR
el eThd, 774 FOZ I, WHIZHT DM LAICONTR O ZENH DL,
BEEHZ DFERIITEH THLILGENEL, Lﬁbﬁ#%%ok@%&_kkbfx77%
EADEIT, BIEENEENEDREND ENHI ZETHD, HLELT, 77—SAD
Qﬁm®%@®ﬁé;ﬁ%éfé_t_ﬁb\w%iﬁkﬁﬂm_kﬁ%fﬁéﬁ\%@7
T =S ADRVIZKT DT — I —DZEPMTOIL, ZORERE LT, KE~DRVIZET S
77— SAMORBEKOWD E LT LI EThD,) (p4dT)

RY AL, REFNCRET 2 ERRAFAZ KO L 5 IR TW5, (784 KOHERME
XD ZoOFEFITE =T ¢+ 7 A ( classical oedipal reactions ) T b, 7 T
— S AlE BN DR LTV ZRWEIRB O (REBU e oMK E | sl & D (R
) BEBREXKM L, LS bDTh D L ZAOBEHOHRE GUBICHT 51k
FEOBFABME GRIE)) ELTERWHLTWS, 1 (p47) 77 —3ADTT 4 T A
T DIBREOFIEL LT, AU AIRO LI ITHERL TV D, TUL LR SRS
EZORFRIZBNTS (77— AD) TV S EEFRICES A A TV D DI Tlden,
LINLRBD, 77 —SADTT 4 FTAWEREORIIL, KOO THA LT - HEH
DOFRBRE L L CREZEFRMO (RBLE 0BG L~D) KISERED T Z L1372 7
ST “RBLEA T ON xRN TTER S 7o Bl BSOS ITEY Brdviulz 5 £ LT

BT, (RBL~0) BT IR TS 720 RBLOMEE S 218138 R L LT,

FREUR 2 FF0 2 & SOMEN), PIERITEN A D MER D72 7e ot ) (p 4 T)

(3) MEZE & [RTE)

FeAU—ZICBT S MEEM) & TATER) OB VT Tng, [77—&
ADBIT, TP EN - TE 72 EZE# (unconscious ) DINFIE, 7=E 2 b-o7-E LTH, I
WD b D TH -T2, T LA, ZHUTATE(preconscious) DMEED LD THh o7, 7
—AU—=7ZBWT, BEGROMEINZE HNR > T HZ EIFIEFITDRnWL, 77— A
EEZDRT L OEHELRBMRICR OGN T =B, ZOZL 2R RLTWS, ) (pp 47—
48) [77—3hiF. BFPEHBIT, BELWFTHDLZLEHEATW, RERDL,
7I=SAMEI LT, BOBEN O L X T M ThoTmnb Tholo, 72

11



. 77— SMTEFICK LT, FEFICHEREICRDIERH T, T2& 21X, B & —HEI
WD Y 2075 & XX HOEF THLHF T —REFE272E LTV, 2D
TLEFHLTWALEE, 7I—SATEFDOT RU—RE “LAT=" L 28R IR L
Nhole, ZOFWHENWEZ Y = —NEHT 5L “LATT"137 7 —SADBETHY |
6RDE T ICHTHBIERERICE D, T Rohl a7 7 —S ALY — I —I|Z5E
ST, HOFEBIIL, KPR T Rl r ARDOZ L THY, 77 —SAIT1 8 THY |
BB &L TRBNFIRICA > TOWIZEL A EHWEZROHKETH 572, HDFEIZON
THELL G- L &, ZOFMEMV IEF 12> 3 v 7 2%, oA O, SEARERE
FICeDUEE R TRER LIRS TLESTEABMIT, LL, ENEFRIFFC, DR
WZRL e ipoleZ b b BBOE LAITELL B EEELTh o b BT, TOZ LR T
T — &Ml %L@ﬂ%%%ﬁb<u%#@ KELEZIHTZ EIxREETH -2, A D
D= RU— RZxtd 2 iRER B L OFBSE L &, 77— A0, BT 5 2 L1
i_k_ﬁﬁﬁ_kﬁ%okﬁ(p48)

(4) EIFER

HWEDEZER N IZWT 2EELCHREZHAEDONIIB LIS Z 2508 LT
DEFIEEICBN T, [FHEOFERIIT - L TENLND Z Lidhkholaiih e, ZoE
D% L OFERGy HBNE (repress ) SN T2, T DREAE O, BHOEDOHKFEN T 7 —S D
ITANC T o L RIFLTETLEE N BZEOLK O I EDL LIRS THAH, b E
T ~DRESEEEZ( transference )IZK S 2 & T, BIRICHULTE D HkaBEHL 77—
SAZEZTTHAH, 77— ADOER(denial NZH 0 5T, HBOFHIEITHR LT
FEA PE(irrational ) THEE K ( unconscious ) DIEEE A fAW - L B2 LD, £ T, D
FHIEIT 7 7 — S ADFELTIE AN E W) FEEZ Y — I —03Z KT 5 Z L (acceptance )T
FoT 77 =S ADREE D LIETRD SEIZONS Ly, 77— ADBEFITH
T oiEREDNE R DIE, 7T —SADBRITHTLROBRIEHTHI LITL-T, £
DIREE WD SED ZERV =V —ICEEND, | (p 4 8) £, T [HhIEHOENZ
TR T OB T, BRFRFL( a principle of economy )2ME TV 5 Z L IZK SN T
MLV, F—RAT = —1, 7 74 = FOHESHEIEOWEL ST OTTEOICKUETHD &
BN DR IZBWT, ShIEBOERNZM T, SAIOFITIX, RN T 7 — S DB E
P& RUMER A ZE T35 Z L ITED LT, € OB & RUGEIX, SCH & O EHIC T 5B
%%ﬁAKﬁOkﬁE@%%“&ﬁ%@bk%@T%D\77“éh®%%@%ﬂ%¢@
H L7 R~ O RE ) 225t IS O OJRK & 72 o> T, ZOERBORBFICKSE, 20
BHITBAEDOATEICBEO(E L, ENR N ERE L VWD ZARTLHLD, 77—
S ADBIEDOKAD B F,(adult ego)iIZfBiE i b=, B _oplE LT, BOILIZET S
BEN O OBl E | I L TWZRE D E DO EF L OBEIZK S FITEY, B0
THAOIICICET HA A2 mRTHZ N TE, BAFEOBEEL XS & 32 )( the
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adaptive forces of his ego ) &, ZhEHIH b OARMHR BT L - TEWEST T D T8I~ &
BX 0 N7 C % 1 #) ( the drive toward behavior motivated by unresolved earlier life
problems) & O OFAFL, 77— ADOBHEDORAD BRI Lo TERL S LTz, ShIEH
O DORIEFDORIEMN GG EE Z SN MBI 52 & T, G L B+ L DBRICKIT S
HREAYGET D227 T —SAITERT HZ &N TE,] (pp4d8—49)

® #A4RuY—

BRYRE, =20 =7 DEtaraR] OF 2/ (1 97 24) 2B\ T, m#FR
BRIZBNT, TR 2D [ DERIE] OWEFREANOSFE] TR INEER, Eo k)
RIEFT, EOX 5 iEnslibhs g, 7—712Eh, Tha (4R ev—] L LT
RPZENTELZLAROBFHEE (K ) 2o TRLTWD, K () & 1794
T FOFELIENEOR Thd, M () WEBRIZET 57— AU — 7 FiEZ2RERYI
ICHERBEL CORLELDOTH D,

B () MBIkl OIGHREARN O 5384 Fr

= Unclassified

Sustainment

= Direct nifluence

e Exploration—description-ventilation
Person-situation reflection

= Pattern-dynamic reflection

= Developmental reflection

MEOOW R
|

B () 77422 FOFELTENEDOH]

a = of others or any aspect of the outside world or of the client’s
own physical health

b = of the effect or outcome of the client’s own behavior

¢ = of the nature of the client’s own behavior

d = of the provocation or current causation of his behavior

g = of evaluative aspects of his own behavior

13



() mEERRRIZKIT 57— AT — 7 BlEA RERFIAIZ#E5E

1 Tlearned at this point that for five years during the marriage, 14 Aug By € o DL Bl o B g bistinid g 1
2 at the time when Mrs. Y. became involved with the other man, she haa ; S X 2
3 worked as a doctor’s assistant. Since then, she has on occasion done 3 X 3
4 fill in work for a doctor who has provided all kinds of free medical 4 X 4
§ services. This doctor recently called saying that one of his employees 5 X S
6 was leaving, and asking if Mrs. Y. would work on Saturdays temporarily, 6 X 2
7 Her husband opposes this on the grounds that she should stay home ; X 8
8 with the children. Mrs. Y. could not see this—he is at home on 9 9
9 Saturdays, can watch the children. Besides, they have their own 10 < 10
10 activities. She didn’t see that it would hurt anyone for her to work 11 0 [0) 11
11 one day a week. I said perhaps her husband wants her to stay home 12 2 X 12
12 with him. She became a little thoughtful, saying that this might be 13 X X 2
13 true, but when they are home together on Saturdays, he is out in the {g X 15
14 barn working, she is running errands, etc., it is not that they are 16 X X 16
15 sitting there kissing and holding hands. 17 X X 17
16 At this, Mrs. Y. began to tell me that she is a very affectionate 18 X X 18
17 person. But she can’t show affection overtly to her children. This 19 X X < ;g
18 sometimes bothers her—though she likes to cuddle “the baby in the o 1 ol o1
19 family.” She guessed she felt this way about her oldest daughter 22 X 22
20 when she was born, but when the 2nd came along 2 years later she was so 23 X 23
21 overwhelmed with responsibility that she stopped being so affectionate. 24 X X 24
22 She commented that neither of her parents had been people who were 25 [©) g’ %g
23 affectionate with children. Maybe this explains the need she has for 28 S ] 5
24 affection. She commented here that her husband is not so affecti 28 3 X 28
25 as she wished he was. When I asked about this, she said in some ways 29 0X 0X 29
26 they are very affectionate with each other, they always kiss hello 30 X X 30
27 and goodby, she waves to him from the door, etc. Their friends 31 X0 X0 31
28 have ted on this. H T, hing is missing. I asked 32 X1 X X gg
29 her to think about what this was. She guessed she felt her husband’s g: > o 34
30 affection was routine. She goes to him, hugs him, just on impulse, 35 ) 35
31 but he never does this with her. I said this seemed to puzzle her, 36 o) 36
32 and she believed it did. Went on to say that her husband doesn’t like 37 X 37
33 her relationship with the children, her not being affectionate with 38 X X gg
34 them. I said earlier she seemed to be connecting this with the fact zg ; 40
35 that her parents had not been affectionate with her. It might be 41 X 41
36 that because she hadn’t received affection, it was hard to give it.
37 She couldn’t understand this, though, because she can give it to her Total: X [ 2 olof11f21]0 9[ofJio[2]01}X
38 husband. Maybe this seemed so important to him because his mother o[ o0 VI L ) ) o T PO [l )
39 was very affectionate with him. Even now, she kisses him when she T{2[[0fo]1]25]0]6 [[11]0]12]2 10T
40 sees him. He has always been her favorite child. Perhaps he expects
41 that she be the same way with her children. She commented, as she L Jeagi s - Pt 2t R I e e SRR R A

3) KR I —RU—27 DORE

O THERERYY —v ¥ VT —2 ] & TBEY — vy VT —2 ] OZOOFEND

N—A e ZYPRZ « 2F—L— (196 7TF) L, [V—F¥NVT—T - TFF37T 4R
D= DOHGE] (Theory for Social Work Practice) D H DIRANZ, THERER) Y — 2 v /LT —
27 (Functional social work) [, XU U NANR=T KEFERAT —)b e T « V=T ¥ )L U—7
IZBWT, X—v=7 - vt (Virginia Robinson) &= v —+« X7 (Jessie
Taft) OEED L DIZHE LTz, b, 70, 72—A (Dewey) I — K (Mead)
DEREIEL L, RIZIZ, 7oA FOYOERFED—~ANTHY | — I O rE
BoOET “LEbhZendHoH A4y h—+ 77 (OttoRank) &2 ZELD AfLiz]) (X
—Ux) LENTWD, LT, BN Y —vy U —7 ) & T Y —2 3y LT —7 |
DZODMERZIBNTND, TOEDE, HEERY —> Yy VU =7 & TR —v
YNVU—7 ] DZODENE LT, £ () IRLTEI I,
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#£ () TREER Y —> vy VT —27 ) & T2 Y —3 v LU — 27 | oW (TR 1 0 H)

(1)

(2)

DEERY A (psychological base) 725, ©F D, HEKOLE (psychology of
illness) | Tix7e< ., TEE OO (psychology of growth) | [ZHMEAZE < Z & Th
5o, OF V., T NEORIER72EAE ] (creative potential) | & [FD ANDKEREIZE
H L TWattaiy, SUBBYER ) 2 KENCd 5, £ LT, [U——) TiEIR, 17
FA TN & Y —T LT — 7 Bf% (social work relationship)” @ HULMZE <
ZEThHDH, OFEN, V=T NT—F—F, [T A4 FDOJFEEE (sickness) D
FERCRE AN 7562 & TR, 17942 NORERIEZ, 774 b
HEMNER] LTWTDEICRELTrnbLIETHD, ZLT, 7742
PR RDEH, 794 MISLUT, V=3 %N U —I—Z7 T4 MNZ
Do TN ZEThD,

77 DEZRDHEFNG DT, b O DOKRENREN DR DD, YV —
Yy LU —27 ORI, [MEBF (individual) | 728 O Tix7e< 289 (social) |
REDTHLHENWIZETHD, DEN, V=¥ U —2F, HRTI > TR
SHNHERF SN TV DN DD THE2HBS (social agency) 0fE21E®) (program)
IR OBERE) ISV TERSNDI DD THLLE NI L ThD, HHWIE, fh
SV —t2%ZF% MEAOFZE (the interest of the individual) | (ZESW /=4
DTHDHEEDLIZ, TRIKE L TOHEDOFE (the interest of society as a whole) |
IZHSNWZbDTH D,

Ubz, il LT Lebon, £ () Tho,

£ () 2y — ¥ U —7 LEERER Y — Y v VT — 7 DL
P Y =y VU —2 BEER Y — v v VU —7
i D.0EE (psychology of illness) | (DB (psychology of growth) |

[N ORI 72 HE ) (creative potential) |
(2D NDOEEIZHE LT a0, Uk

Y ZEIA] |
[T —J5—] (27542 k]
7 Z4 x> FOJRTE (sickness) OFESH | 7 74 = FOMRERELX, 774 MH
RO L 2 B A | B ISRk
MEBIF) (individual) | [t (social)

[FESHERS (social agency) AL EN
(program) |ZHFA OHERE |

531 DO F 4k | (k& L CotaoFEs]
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@ BN Y —> ¥V U—27] ODAX

AF—L =N TNB L HIZ, N—=Y=7T - nt Y (Virginia Robinson) & ¥ =
v —+Z 7 K (Jessie Taft) DIFEO L DIZHE LD TH D, ZOEJFICERL L 72 A%
LEDFREE UTRE>THREY, TOAx%E () \TRL, ZOFETE FROUS
& LTI L TR W, BT, 2O A2 OER L SCHE BB L TH 2 5,

F () TBERER Y —2 v LU —7 ] ORBIZHEGELZAX

1. #7 1 (Jessie Taft) [#eil SH7=BRICIT DI IEN] (1 9 3 34F)

2. mEr Y (Virginia P. Robinson) [V —3 v /L « 7—R « U—7 (281} 5.LEAYS
2] (19 3 44F)

3. 77 (OttoRank) [EEHIE] (193 64), MEHEBIE] (19 3 64F)

4. A%E—1— (RuthElizabeth Smalley) (1 96 74) [VY—y ¥V U—7 « TT7 774

A DG (Theory for Social Work Practice) J

(1) #7 b (Jessie Taft) LHEREHIFr—RT—7

H 7 MZOWTE, Z0DXEHIT L Z LR TE D, —oIE, 19 3 3FITHRS L
ZbOMRFEEH STV D [ S 7z BRICIS T 5 DB (Dynamics of Therapy in a
Controlled Relationship) ] 735, ZOARODHNEEF () IR LTHEL,

() [ En=BEfRIcB T 2 HERE (Dynamics of Therapy in a Controlled
Relationship)] (1 9 3 34, 19 7 34F)
F1E IBRICBT 2R 0% (The Time Element in Therapy)
W2 7O xT HIRERE/ S Bk D Z Z A% (An Experiment in a
Therapeutically Limited Relationship with a Seven Year Old Girl)
1. 3L (Introductory Statement)
2. FH)DFsk (Record of Contracts)
3. HEaMEEL (Theoretical Implications)
H3E T ORI DR AFTIZIT T 3 1 EOmE#E (Thirty-One Contact
with a Seven Year Old Boy as Preparation for Placement in a Foster Home)
1. 3L (Introductory Statement)
2. SR & 3Lk (Social Background and Immediate Situation)
3. FHDFLsk (Record of Contracts)
4. i L &% (Comparisons and Implications)
il

6% L 725 71 (Conclusion. The Forces That Make for Therapy)

=i

H

16



TORE N UANRETREMBUCE D [FRr— AV =2 LA w ) 7 BERER)
7 7'v—F (Family Casework and Counseling)J] (1 9 4 84F) 2dH 5, TONERLT
DHLDOThoTe, TOE 1LEIL, [REFr—AUV—271Cxt3 28BN 72 —F (A
Functional Approach to Family Casework) | TH V., OHE 25 E LT [ FiEEREICE
F55 7Y 2 (Counselingina Family Agency) | Th-o7c, =2HIZ, #7 hD4&
EOREZ, N—=V=7 - v Y UPERKL, [Y2r— - 27 b BRETHY, Y
— ¥ NI — T DEEH. FINHMEEE (Jessie Taft: Therapist and Social Work Educator,
A Professional Biography)] & L TRy U NANR=T KREHNLRITLIZLORH D, &
OHAEIZ, £ () THD,

z()I¥=r—FT7F BFEETHY, Y=y VT —7 OEEHE., izl

B TAEFEA AR AT 18824 —191 34 (Des Moines and Chicago,

1882-1913)

HoE —a—ga—7 LRHMMEE 191 34F—191 84 (New York and Mental

Hygiene, 1913-1918)

HIHE T4 TTATATEREOY LT~ 1 9184FE—19 3 4%
(Philadelphia and Children’s Work, 1918-1934)

AW Tl 19264F—19 3 94 (Association with Rank, 1926-1939)

FHHE HERER S —AU—27 LEHEFE 19 344—1 95 04 (Functional Casework and

Teaching, 1934-1950)

FHels BIHEORKHREE 194 54—1 9 5 04 (Final Statement of Philosophy, 1945-

1950)

BTE BliBEA Y b— T 7D 19504 —196 04 (Retirement and

Biography of Otto Rank, 1950-1960)

(2) Fy b=+ F 70 [BEKE (Will Therapy) J
T D RAYVEETENN DEMoNrEE] (2T 2 4K%, Will Therapy (1 9 3
64) & TruthandReality (1 9 3 64) LML T, NA VEENLOIEGHRITHER LIz DL,
Vxyy—+Z7 b (JessieTaft) THD, BIHEOHNEIL TORAKRNPESARLTNDLDT
FEHLTBZO_E ), £ORKIE, 1EROEHOGITOREAIZ RTHES, 707 0F
) BEREORAZ R T HEED “ D&% LTI, ZE BIROLE & LThHnT T
DL AR B D, ZORDOHTT, FFESTNE [T, F8ED [ #Hf & HIRE (Fate
and Self Determination) | 2’ F b b, T 71, Ta—A 0N “GBHROBREEF & B
HRHE” 2L TR TWD LI, FEROERD Z & ZARHAI7R R riis
(the analytic therapy)” & 7 7 3 FEiET 5 “Ei&MEE (the will therapy)” & A bhig L
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T, BEHIZHOWTL “HERE (selfdetermining)” & “H TR CALERIFET (positive and
creative expression)” &) SEEF - TEDEWEIBRITUN D,

# () [E&EEE (Wil Therapy) ] DN
F1H : RIS TS B2 DS
Part One’ The Patient’s Reaction to the therapeutic Situation
L {ARARBR
The Therapeutic Experience
II.  ERERIEDEAR
The Basis of a Will Therapy
IIL. PR & 53R
Understanding and Denial
IV. % EHE
Past and Present
V. FHLEND
Likeness and Difference
VI. ®E&7)
Love and Force
VII. 3 & SR
Separation and Guilt
VIII. &y & 3 ORGE
Fate and Self Determination
F2H RIS A 7 E L TOEREE & HRRIER
Part Two: The Therapist and the Neurotic as Complementary Types
IX. TATARHNARNEHE— 2 b
Ideological versus Dynamic Agent
X. Ao LD~
Life Fear and Death Fear
XI.  EEAR AR &I BT
Total Ego and Partial Ego
XIL. - A5 & i
Illness and Healing
XML  JRFERAPRILICI T 21 7 B2 b ORHEl
The Role of the Therapist in the Therapeutic Situation
XIV.  #&REH SRR —Y = b
The End Phase and the Therapeutic Agent
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XV. PN R S ey
The Individual and the Social

(3) A%E—V1— (Ruth Elizabeth Smalley)

AE—L—( BB Y —v ¥ LT —7 ) OERLEDB VD, 196 THIC[Y—
YNT—7 « TZ 0T 4 ZADT-HOE (Theory for Social Work Practice) ]| 2, 2 &
TRPHENSH LTS, ZORFERLTEBL (£ ),

H(I) V= nVU—7 T F 7T 4 ZAD72 DG (Theory for Social Work Practice) J

(ZE—1L—_ 196 74)

1. Y=V x VU= - T77T 4 A0 HKEHE
Purpose and Purview for Social Work Practice
2. YUy NU—JiEk
Social Work Processes
3. ZRIY—vy L U—7 iR
Secondary Social Work Processes
4. V=X NT—=T - TT7T 4 ADTHOLERIEENE T
A Psychological Base for Social Work Practice, 1
5. Y=Yy NU—=T - TTTT 4 ADIZOOLERIGET
A Psychological Base for Social Work Practice, 11
6. YV=UxNU—T TTTT 4 ADIZDDFRHIRE
A Social Base for Social Work Practice
7. V=Y NU—=T - TTTT 4 ADIZO ORI ILAE
A Process Base for Social Work Practice
8. V=V NWU—=T - TTI7T 4 AD5 OO fRFEHI
Five Principles Generic for Social Work Practice
9. V=X F—RU—=TIIEBTDHY =¥ NT—7 FEO—EA
Generic Principles of Social Work Method in Social Casework
10. V=YX IN—"T « U—=DZ8BF5H V=¥ VU —27 FiEo—EA
Generic Principles of Social Work Method in Social Group Work
11. a3a2=F4 - A—H=P—T a3 BT Y=y U —7 7iEO K
Generic Principles of Social Work Method in Community Organization
12, Y=V ¥ VU =T HEDIDDRNE

Some Implications for Social Work Education
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FOERDE1IHIZ, ZT7 hor b Y AL > TR SN WO [Hfer 7 — 2 0 — 7 |
X, TOBOBEOHF T, HEER Y —2 vy VU —27 ] L LT, Y= %LU —27 O ]
OWEEHTFINZ T, AE—L— RO L HITHERH LTV 5,

V=X VT — 7 BT o TV EOBHB X, AR (personal fulfillment) & a3
IZBEWZ L (social good) M7=z, TDOEADOFIZH H A E LTDF (human power)
ERREL TN ZETHD, T LT, TRXTOADE OHLESL (self-realization) % AlfE
T BAEFO S, SRS, AESHIEEZ S HITF TV HE72 ) (social power) %
L TWS 2L Th D, TD X RAMZERT 57200k b EHEL O OfifE (values)
X, TRTOADAHE L Bk (the worth and dignity) Z2&E 52 L, LT, HARE
&R ERRO T D, ED NDOWEER 72 /) (potential) Z FEHLT DN H- 2 LT
HZETHSD,

[fHé ] TEFOHET L WE S —2 U —27 ] O5E

1950 4F [V —v v b« Fr—RU—J OFRIEHN : 194 04E~1 9 5 04FEimEl #
v U A4 (Principles and Techniques in Social Casework. Selected Articles,
1940-1950. Editor, Cora Kasius. Greenwood Press, Publishers)

1958 £ [HILEFE NEN S — AT —7 « AI ZARFGmE] X7 NEg (Ego

Psychology and Dynamic Casework. Papers from the Smith College, School

for Social Work, Edited by Howard J. Parad, Family Service Association of

America)

1962 4 [1950FRDY—v ¥ r—2A0U—2 195 14F~19 6 0Fim Lkl
B> AfmtE (Social Casework in the Fifties. Selected Articles, 1951-1960.
Editor, Cora Kasius Reprinted from Social Casework, Family Service
Association of America)
1963 4= [HFE—HLr—AU—7 L R—2AXT T 47« AIARFGE] X7
K& 2 T (Ego-Oriented Casework: Problems and Perspectives. Papers
from the Smith College, School for Social Work Editors, Howard J. Parad

and Roger R. Miller, Family Service Association of America

[DEZ S

(1) #7 b (Jessie Taft) [#il S 7=BAfRICIH T 275 18] (1 9 3 34)
- Jessie Taft (1973). Dynamics of Therapy in a Controlled Relationship. Gloucester,

Mass.: Peter Smith. (Reprinted, 1973, by Permission of Dover Publications, Inc.
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(2)

(3)

(4)

This new Dover edition, first published in 1962, is an unabridged and unaltered
republication of the work first published by the Macmillan Company in 1933. This

edition also contains a new Introduction by Virginia P. Robinson.)
77 (Otto Rank) [EREUEIE] (193 64), MEAMEBFE] (19 3 64)

- Otto Rank (1936). Will Therapy. W. W. Norton & Company, Inc. (Authorized

Translation from the German, with a Preface and Introduction, by Jessie Taft.)

+ Otto Rank (1936). Truth and Reality. W. W. Norton & Company. (Authorized

Translation from the German, with a Preface and Introduction, by Jessie Taft.)
o B2 (Virginia P. Robinson) [V — ¥ /b« 7 —Z « U—27 2RI} 5 DHEAS
AUZSE] (19 3 44F)

- Virginia P. Robinson (1934). A Changing Psychology in Social Case Work. The

University of North Carolina Press.

« Virginia P. Robinson (1936). Supervision in Social Case Work: A Problem in

Professional Education. The University of North Carolina Press.

- Virginia P. Robinson (1949). The Dynamics of Supervision under Functional

Controls: A Protfessional Process in Social Casework. University of Pennsylvania

Press.

« Virginia P. Robinson (Edited by) (1962). Jessie Taft: Therapist and Social Work

Fducator, A Professional Biography. University of Pennsylvania Press.
7 77 71— (Herbert H. Aptekar) [V — % /L« ¥ —AU—27 O E] (1 9 4
14F)

- Herbert H. Aptekar (1941). Basic Concepts in Social Casework. The University

of North Carolina Press. (H. H. 777 71— [#RE L /r— AU —27 AM] B
BERER, AIRFEAT A, 19 6 84F)

- Herbert H. Aptekar (1955). The Dynamics of Casework and Counseling. Houghton

Mifflin Company.

SCHR

Cora Kasius (Editor) (1962). Social Casework in the Fifties: Selected Articles, 1951-1960.

(Reprinted from Social Casework) New York: Family Service Association of America.

Howard J. Parad and Roger R. Miller (Editors) (1963). Ego-Oriented Casework Problems
and Perspectives: Papers from the Smith College, School for Social Work. New York:

Family Service Association of America.
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Florence Hollis (1964). Casework: A Psychosocial Therapy: Random House. (74 r — L
YR RYZFE [r—2AT—7 LBt ARtz - B - ZREPAS AR, AR
rHiAFE. 19 6 64F)

Florence Hollis (1972). (2nd Edition) Casework: A Psychosocial Therapy. New York:

Random House.

Florence Hollis (1972). (204 Edition) Casework: A Psychosocial Therapy. New York:

Random House.

Ruth Elizabeth Smalley (1967). Theory for Social Work Practice. Columbia University

Press.

Jessie Taft (1973). Dynamics of Therapy in a Controlled Relationship. Gloucester, Mass.:
Peter Smith. (Reprinted, 1973, by Permission of Dover Publications, Inc. This new Dover
edition, first published in 1962, is an unabridged and unaltered republication of the work
first published by the Macmillan Company in 1933. This edition also contains a new
Introduction by Virginia P. Robinson.)

Jessie Taft (Edited by) (1948). Family Casework and Counseling A Functional Approach.

University of Pennsylvania Press.

Virginia P. Robinson (Edited by) (1962). Jessie Taft: Therapist and Social Work Educator,

A Professional Biography. University of Pennsylvania Press.

Otto Rank (1936). Will Therapy. Authorized Translation from the German, with a Preface
and Introduction, by Jessie Taft. W. W. Norton & Company, Inc.

Otto Rank (1936). Truth and Reality. Authorized Translation form the German, with a
Preface and Introduction, by Jessie Taft. W.W. Norton & Company.

Ruth Elizabeth Smalley (1967). Theory for Social Work Practice. Columbia University

Press.
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I. Y—vxAU—70RR - BEH

1. 1910—19708DINV—TFU—Y, ala=F4  F—H=FIa ORI

1) IA—FUU—7 DRE
QIY—vxN e TN—F U= —V¥TF -a)Fh

YT e a)IhE =y T—TF - U—7 BB OERE] (Gisela Konopka
(1963). Social Group Work: A Helping Process) ®HC, £M#E (Fv—7 &7 E—),
TN—" =7 LOENWEZRN Y=y JV—T - U—=T DEZREIT> TN D,

(1) V= %)L+ TN—F - T—0 « DEH
a)THD) =y )b T—TF « U—T DEFTHLLFITRT,

V)b T—T s T— 7 DEHR

V=¥ )b T)—"F« T—7 (Social Group Work) (%, A% DfEERIEERE (their social
functioning) Z & 57202, B E S - 72 8EHKER (purposeful group experiences) %
H# LT, @A (individuals) #8425 Y — v/ - U—7 OFHEO—>TH % (amethod
of social work) , D HFIEIZ L - T, A, M, £ L THIEOREIZS L, X0 R a9
MW TELLHEIMEATH, (27, 196 34 : 34H)

a ) T HDERDEEIX, KT, Y—vx s I —7 - U—2 (Social Group Work)
X, Y= %Y —7 (Social Work) D FiED—> (amethod) THD LHMICES LT
ZEThDH, ELT, V=T TN —T  U—Z [ 3EMEREZEL TTIEH L1, D
MG & B B & W o 7B (a group) OREEXIRETLOTIERLS, ZDOHEE
FH<ET, A - fHA (individuals) PG THL Z L AMHFE L7z, EHAKREZEBELTT
THDMB, V=¥V IN—=T - U=TIANERHRLE L, V=¥ AT =7 OHANTY
B 5. ZDENDOEEHIRERE (social functioning) ZEHDH T LN, VY —T ¥/ T/ —TF -
V=27 DHWTH D LT, DED Y=y b =R U= 3EANEEA DD,
AT b D= —BREBLTITY V=V x b U—I DFEO—DTHY, V—
¥ TN—=T - U= %, HAANOHEEELESDOLEVWIRICENZ GO, 72720, %
MR CTH LEMPERZE L TITY) HIETHLE, V=¥V =R U= LV —T%
Vo TN—"T U= LOREST 2 T2 LIl b,

A TE V=T TN —T - U= CEARE (I —T kT8 —) ZHEL,
MERRIE (Z7v—7" - 8T =) Lid, EMFRIC L > TIThL 2 Rk CThtlil S vz 71—
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THAERRE LB L, ZV—T DA —ORB AR L B AR & DTS HIRRE 2 i
FETHIEEAMNETHERCTHS, ) (RX34H) LEHKLL, TLT, [Fr—7 .17
— 7 1F KD NED Y Tl @R AP SN I V—T b 22 EF0h b0
Thd, EDOTNV—T" T—0—n, HARZ L THEAERICIELZ FFO AN DR S 1L
D7 N—7Tx LT R EMRIFIRE L Hie 2 W 2722 61X, 7 v—7 U — U —38H]
WAL DTSRI AATE Z L1870 D) (KX 3 4H) Libx, MAICEHR -T2 H D,
FHEIZBOEDD ZENTEDLZ 2R LT,

EHRE IN—T =7 ZLTY =X IN—T - U= 2ERLILHL, =
JTINE, V= TN—=T e T =TI =Ty VT s U— T D—DThDH I & &R
L., Y=Y %L e U= DREIEBNEE > TORWVWERTEE LARL, Y=L F
N—T T =7 L LTHAMERSHY, V=X VT =7 DO EDE LT, LFDO 2D e
BHbOEEFETLLEBRRTND, [Z20LRDHD (core) 1X, (1) WAYEIE (inner
motives) &t EBRBEEN D DR (demands of social environment) & @ 3 H 1E
(interaction) &, & Ol N ZFEfl L (assess), B H M2 L (clarify) . #8147 5 (help) .
(2) b LIEADOHE2AE (social development) [ZHEZR G ORHIUE, T DIHAEREE

HEETDXOWT 5.1 LML TV,

(2) 2 (NDHSFEY) &7 N—7 (H)

V=) T N—T7 U =73 TH % b - 2B H KB (purposeful group experiences)
ZiE LT, AN (individuals) Z##ET2 Y~ ¥ - U= DFHEO—DOTHDH] EW)H
& Thole, £0 “FHERER” LBELT, 2/ 7WE w2 (OGEDbHHEY) ) L [
M (Zv—7) ] OEWVICHONWTESRTWS, (=2 (ADHHEV) (mass) &1, FATL
72178 ( parallel action )iZdH > ThH., TD AL 3— (KE) B O ABHR(interaction )73
bRV D, | (52—) ZLT, ZOVA (ADHHOEY) IZBNT, TDRA LN
— (BB) Rz, THHAERIFR(interaction )] 20, [HEBEO BIESCE X 2 Ff> TV D &
9 & 5 & ( some feeling of common goal or concern ) | NA LD HLDE T N—T (4
) 0o, ) (52_=) & ar7HFTERZLTND, D2FEV, L& 2ITMMAREVED
BBEHEOTDOANLRL ROMFEETERLLZE>TNDIEDALXDE T, HEDADH
DEY (FR) DB, HDHRE, ZDNADRIC<I@EDOH> & <AHEBR> P FAE L & &,
FAUIT ANBEMANE B L e 2 B®T 5, V=YXV TN —T - U= L LT,
EFESTERLRLEDAL ThH L~ AZERIIE LS 2T IUL, 2O~ R <I@o BiE
>LE<MAEDORMR>ZED LWV BE S - 72 EHABR (purposeful group experiences)
AL, EDOANXNTEMA~E BT HZEEZERLTWD, ZEDODANDHHSEY ThDH~
A6, Bl (F—7) ~EHDHHPRFIZ L > T, BARICZELT 2R 450l L7z AR
HI72 % 2 ) T IEd T TV D,
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REIM 2T X D2 RATORANL, 7o E 72 EF URITHRICRY b EToRIE, £E
NRRE b7 WAL Th oz, FEHRESFEIXITEAERNoT, L 2AD, TrXTR
HebE L, Aked e < Sz, oEiEFE A2 fFo> TV A, BfRE bicZeho lo R E
O o0 N—7 (M) IZEH Lz, BIEORZRMTONTENEThoTz, 2E 0| B
RICEDEEOVLIEICOWTHENIEN D 7oL EMEBoh B TLEHIZ LT, &
DEIRUB I ERHDNFEITOVTEBAEWVGE LA ST, RIS WAL RO
Lo THRAN ARG Z 2T D NA2 DD L IR A2 RHE 5 & Lz, #EOMRIT
FEEA~OHRAZOIE LTZEHOKFF LR H Y TN EaREL LW E o TV, BRE
D ZEHICHIL T HNRCEOENFEVIAALTEL L&, BEORARIT—FIHZ 1
ToZle (275, 196 348 :52°X—=)

ZOEITHARICAXIZE > THOK VBTN N—T%, 2/ THITARIN—T
(natural group )] EFEATS, TOEFRIL. THRITV—T1X, ZDO A N—[ELIZL > TH
b3 bhd, ] (52~—=2) IFHIKIBEKRZ/V— (primary natural group) IZF 1%

(family) ToH 5, tofF] & L Tix, KN 27 /v—7 (friendship groups) . v > 7 (gangs) .
5 7 —7 (professional groups) Wd5,] (5 2—) LiRRT\5H, BRICTX
SNDITN—TITK L, BE - THO W BIT oD 7 V—T% [Tk Vv —7(formed
group)| & =) THIFRFATL, BRI N—TL LT, IBFEINV—7, HEMBERDOTZHIZ
ORI N—T, DEVFRD I T AERD D, ) (5 2X—)

2) aIa2=F 4 cF—H=B—va DEE

OlMaiz=rA  -A—FH=B—var #HpLFAl —~—1 A -8

<l —+G ORI, 19554FIC[aIa=T 4 A —H=V— g B FHAl L
FB] (Muray G. Ross (1955). Community Organization: Theory and Principles) % Hiii
L7c. TORFITLL T OMKIZ2 > TV D,

[l23a=F 4 - F—H=F—var] ORAE
B1IEH : ala=T 1 A —H=E—Ta O
1. a3a=7 4« U—7 O
2. A a=F 4« A—H=P—1 3 L OEE
3. A a=T 4 A—H=F— 3 OIEARIFITE
oW ala=T 4 A= H=B—a VOFEICEELS 52 TS ER
4. 2 2 =7 ARSI DG
5. FHE DM
F3E: ala=T g A —H=B—Ta D]
6. FHRkIZ BT 2 HHI
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7. MR A EAI (FrX)
8. BT — B —DiE

(1) a3a=74 - A—H=Bra DEH
DAX, A3 a=T 4 A —H=B U a v OERELHZTVDEN, EWLETH D720,
KA XG> TULFIZRT,

ala=F 4 A —H=F—TarDEH

(Z I z2=7y - F—V=t—>32L%,

(1) a3=2=7 4D=—2X (needs) & HEL (objectives) % F & L (identify).

(2) =—XEBEZIEFAT (T 2746400).

(3) =—XLHIEIZRAE->7-H1Z (confidence) & EA#k (will to work) Z 3R X+,

(4) =— XL HEIZHHLT 572D a3 =2=F ¢+~ - ¥ (internal / external) O
&R (resources) % RL-OIFHIL,

(5) ZNHIZHI- T, J&#) (take action) ZFALET 5,

(6) 2952 LIE-oT, a3a2=T74DOFIZHHL (cooperative) W7 5
(collaborative) HEEEZ YLK L, FEIH DL L DT,

(7) 232=T A DOFPTOEELIT> CitkE (process) TH D, (KL 3 9 H)

@)D

HRADEI[AI2=T 4L HLHEMR W 2 BE®R T 2L 0O K0 HDH AL
EEWTLHENIZETHD, 2FEV, HOHHMIICHT “TRTOAL” X0, HDHFIE (1
VHLADLN) RbLEREELGTD “TRTOAL” ZEWT D, a3a=T 4 -4 —T=
B—a v &id, BEERY HUlET o SHERT X HIET 2xg LT oo TR 22T
EETEHLTWD A&7 T DY =%V T =T - TI730T 4 AThbH, TDI L%
UFOXSIZHBL TV,

(ZZTto T=23==77] &13, B 2EHOALZ DI N—T2E%T 5, (1) HDHIR
E SN E ok ( a specific geographic area )IZfEA TV DT XTD A 4 (all the
people) TH %, 7=L 21X, HDHF, HDHIT, H O, HEHHTOHDKITETe AL, » « -

(2) 22 CEHFEL. 23227 4] FH2EBEORE (XL A1) LHEE( some
common interest or function ) % &> A\ % @ 7 /L'— 7 (groups of people ) TH 5, 7= & 21,
Rk, B¥E HE. REDRDH D] (RL40—415—Y)

(2) BHU—B—DE
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DA, a3 a=TF 4 F—H=P— g COEMU— G —DFRENZHONWT, FED S E
[EPA T — 7 —D#%| (Role of the Professional Worker) | (2 0 0~2 2 8 X—) Tiuh
RTCW5, HHU - —ORENZRIZLTZLDOBUTOLDOTH D,

BT — B —D5HE The Role of the Professional Worker
1. A Fo&E 1. The Role of Guide
FARBIBEE Primary role
A=TT47 Initiative
/AN Objectivity

H~D Rk
el D%

FE DO

2. XA T T —D%E|

ENC12) Y=X(4
Sk I
B 7256k NBAFR DB AL
I3 B EE O R

3. T ARN— KO&E

HiUt G2 T

WHIETFE

o a I = =7 1 OIEH
BT 20

e IEONE R

A

Identification with community
Acceptance of role

Interpretation of role

2. The Enabler Role

Focusing discontent
Encouraging organization
Nourishing good interpersonal relations

Emphasizing common objectives

3. The Expert Role

Community diagnosis

Research skill

Information about other communities
Advice on methods

Technical information

Evaluation

4. HEEEER O E 4. The Social Therapy Role

2. 1970—1980FEDY—VX¥NVTI—T « FTIT 4 ADFKE

(1970—19804F) Y=oy LVU—T « FT3075 40 ZADFE | (T 5 k8
L. Y=Y ¥ VU —7 OHEMMIETHD Y — v VU —7 Ok L a5,

(1970—1980%) Y—UxVU—7 « FTI7T 4 ADFERE

19704 V=% VU—0 « 507 0 A0M@E ] OS—FL vy 1)
19708 V=% VU—7 « 7T5375 4 A HHDOEHE~DXIR] (XA ¥—)
19738 V=X VU—0 «TI530 7 4R FTNEHE (BB ARAEIFAY)
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19804 V=X NVT—~F « TIT3I7T 4 ADTAT «ETT)V] (VX —AAf L Xy
Ko=)

1) [Y—=vxnT—2 « 7777 4 AOLEER] —~V Ty b N—FLy b

N—hby M, 1970F Y=y VT—7 « 7T 7T 0 ADM@HEME] & L
e 196 0FMRUINT T, =AUV =2 JN—T U= alia=74 - A==ty
Ta vk FiEmnENSL, r— ATV =D — V=TT —I)— ala=7 4 -F—H
FAH— & UCTHEMBREERNRN LT, £DZ & T, TORMAEORICTEENE Cihd, &
WIS E R~ E DR LD G E o T, ZORER, V=2 ¥ VU =27 HDHNET Y —
YNNI —H—L LTCO—D2OHMEET AT T 47 4 WARRHMIZ /-T2, T T, Y—Tx%
NT—JBPEOH Y F e TORBOFMMEEZBEL LN, ZOKRTH D,

V= VU= RRETLHHT, 119 200f&b0 £TIZ, 5205 BR8N T
Tl — Y=y VU — I —DPAREARERIC K> TERA S D F Rk, HEma 8, v —
?WU%W%ﬁ#@%@E%%Kiofﬁméhé*%E% FERREIR D EF, Py — v
N =758, TNODORBT el Y=y T —h—E, R¥MLL, LrLAZBHED
IO T, 6 DHM T E (competence) @?#T%’(%I%jf:ﬁéf: (2T, (R3C2 2
—23°X—=V) ], £, 12O LiF, FEEoBERKELTDOT T 27T + A (practice as
awhole) [ZFEH 72534 (fragmentation) Z5| &L 2§ Leo7z, (K2 3X—) | &,
ZOZ LT “FHLRD TR Thole LTS,

V= VT =0 T T 0T ¢ AP TTiE & R OMIMI Ko T EPPEIC T 5 “TeRE”
WBHDHZ LR V= VT =T T 50T 4 AD“WIHEDEHE (essentlalelements)

EXMaBbND Z Lo, Vv LU= O MEEEREH#ERL TS EE, A
FERT, V= U —h—ENA% (knowledge) &lifiE (values) ZIRELLTW5 Z
EIZRMN DN, DFE D ik S MEORSE (relationship) . FFZE D X5l (distinction)
3. Y=y %N T—2 T T T 4 RERMET DT DI L VIRWEENLETH D &

ZEThote, (K6 3—)) L LT, IZ0 ATEY) 728k & MESHE S
LD D, ) (K7 88—Y) NEAERA~T,

Fio, MBfEE LY —v XY VT —2 « T 0T 4> at—Oh NEE % 73T 5,

(Kil29&~9M&%ﬁbﬁy~v«wv~&-7?&%4xwﬁ‘%%W%%%L

(V=2 NT—2 - T 50T ¢ 2A0ME I, Fik & AmiE & S ANSBIE T S, R
b, ELTHENOERIND, DF 0, #RE X (abstractldeas) ThbH, TI7IT
S Ta i, ThH o “WEER 2 PR TFO, HEEEICBNTERL ZISHT 5,

(R3L129~X—Y))
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2) [Y—vxnu—2 - 77774 A] —Fxun - A %—

[V—>xVU—2 753074 2] %1970, FER[VY—v¥yLU—F - TF7
T4 A EEONFE] ALY —IE1 97 6FITHR L, TOHT, V= LU —7
DOFEL E, RO F DN (person-in-situation) . & 5 W TOLEE « #E&ME (psycho-social)
DHEFD B OFRFIL, A (holistic perspective) 7B EEEZITHI KO L v v—
HhZC&Ele, 57 7u—F 34 - O - HSREANEBELEFHE L, L Litho 7T 7
0 —FIIREIC L > Th72 b SN OMEICERT 2, BEE~DOT 7r—FI2 k> T, HA
. HDWVIEBREEN ORISR 20z, (RL2 7T_=2) | TLLaib, :riinT
Ta—Fix, ZOFRAVELZRT T, ERBTFAIHEMA (ecological unit) & LT, A LR
(person-situation) Z#x . fHAIZRIE I 2 IEIGME (maladaptation) % E#E(IZIERT
D, (RX27X—=)] LI TNWD, ZLT, VY=V ¥ AT —27 - T T 7T 4 ABFRDIE
RIS A SN2 SO MFEZ B L T\ %,

Y=V R NT =« T 0T ¢ ARSI A BT R

(1) —fv A7 28 (GST) IC&B—2~Xs T 47

V=X N T =0 T T 7T 4 ATBWTHISEASNTE i 27 286 (G S
T) (General systems theory (GST)) (Z2OW T, [ZHid, VAT LANED L HITEHL 2
(the way systems function) %9 2% 72D OHFRD ##4 (framework) ToH V| ¥
IO A D 7 FE (relationships) TH Y . O 2 (processes) ZEMT 5, (1 2 9
—) |, Z LT, [ZUTHIC, BIGAMTD (actors) % (Ehiy, & L CTHEHAIZ, (LERRY,
Z L THEMID) . EEEONADOFREMEZ BT 7202, O L HD>DEROHAL (a unit of
attention) [ZFE LD L HELRMET LD THD, (1 29—)] LFHHLTND,
(2) AREFHIT A7 I (ecological systems) ., & DV MIERE/ T AT A (eco/systems) (T

S P SO A

Vx—AA4L (19734, p326) (Germain, C. An ecological perspective in
casework practice. Social Casework, June 1973.) Z5|fl L. —fiT A7 LBG & EREED
BENLETHMETHY, [ A4 v 7 2¥#H (a dynamic equilibrium) & 1 A 7%
(mutuality) ZEKT 52 &L o> T, MK L ZORE~OwH U2 (the adaptive
fit) ] ZE%T 5 (129—=), AT LM & AERFERE LIAR [ 22T 4
WS (ecolsystems concept) Z#Ei#d L, [EREDOHIZIHIT H AN (person-in-environment) O
WRRIL, Y=Yy VT —2 « I T 77 4 AZBWTHLIRE 2 Tho7- L, BIEL ] Xt
THLIEBEZ T THLH0, LrL, TOEMI (a linear) 7RI DL AT ASNLKR (a
system shape) W ~& | ZOWRIFTPBITLTCEIZ L, V=NV T —0 - T T30 T
A ADABEBRRICNS OPDOEIER I L TE, (129=V)), [V—=vyLrU—
T TT 0T 4 AREL L, AN EZTOREDRE L O ABHRMEZ LR, & 2 W TR
THICLTER T, AR/ VAT I« N=AXRT T 4 7L, FHI T 5 R OFH AR
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ERZ DDA bD Lo TE, (129~130~—)] L@ LTND,
(3) EFET /L (the medical model)

EFETNVEFHUS BB L TETAR/ VAT L N—AXRT T 47 i LT, [
DGR TR 72 7.5 (linear perspective) Td 5 /LEE « #E ) (psycho-social) #Ex F
Thirbd &, r—RAU—J—%, #hapfllifi (social part) Z{EBIEB#E . B C
< EEHE, T L THRBEZORESNAREZNT=THDL L LT, TOFHEXDYHTH D0
HRAY (psychological) 7o BfE~ L E S I ETLE D Z LIk - T 2 DOEED H W, Ak,
ZLTMEEZ HWENRHDIZLTLE S, (130—=)) LfafL. [Z oLl
~OE ST, EEEE, £D AN (the person) OWNEHDOHBEIZZEDRNZRD D Z & L7
. ZOANDPREZZ L (trouble) ., BI9H) (conflict) T, Ai#its (maladaptation) .
B X2 23 (disturbance) %4 ThiLlX, £TOAN%E B (sick) THD”, “FFEdHY

(responsible)” & L. &2 WIS OFERIZHIGT 5 Z L2 A#EY) (inadequate) TH 5
ERMRLTLEI LIRS, (130R=V)] &, V=YY NVWI—=0 - TT7T7T 4 aF
—IZRF L TEEEZRD L [ ZORX—=2XT 7 ¢ 7 (1H15) B, RO £5F 771 (the medical
model) TV . HEEHE (disease metaphor) T 5, (1 30—=) ] LML,

3) [VY—vxnNTU—2 « FI3ITF 4 R ETNAEFE] — U AREIFAY

[V—=2xnVv—2 753074 A=F7NETGE] 21 9 7 3EEITHRL, B AL
ITANAFY =X NVT =T T T T g ReRRIE LT, Y=Yy VT =T T T T 4
AHEEFRLTND, TORIT, Y=y VU —2 - 757377 4 AOBMZBAMEIC L, K
%% T N % (people) | & {2857 (social environment) | &, [ Z DO AHH 4% (interaction) |
ThbHILaMEIC L,

V= VT —7 « T 7T 4 ADEFH(Pincus & Minahan, 1973)

V=T U — 0%, AiERE (life tasks) R L, R ACOOIT, A & lfE A FEBL
THIODNA DREINI T LB & N OMHAEBR (interactions) (27271025 2 & T
D, £ZT, Y=y U= OHNE. (1) ANx OREMRR & 6HLEET) (coping
capacities) ZEH 5 Z &, (2) tE2EP, h—E R HEZRMT 5 X7 A (system)
ENxZDRTFHZ L, (3) WRATAMBICHEET 2 A7 L2 HET 5 (promote)
ZE, FLT (4) #HE2BOROWE (improvement) & BA% (development) (ZE KT 5

(contribute) Z & ThH b, (9~—)

T, V=X NT—T T T 0 AOMREEXRfEICL, Y —Y VU — I —F, %
THHEMETHY, EOL > &kEz L onEH LN L,
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V= VT — 7« 505 4 ZOFE (Functions of Social Work Practice ) (JFE 1 5

)

1. Y=Yy U —h—E, A% OREHFR (problem-solving) & xf4LiE/) (coping
capacities) ZFfL L. ORI ONNZ D LD, DAL (people) HHEEIT 5,

2. V=¥ VU —I1—E, A& EHEEJRT AT A (resource systems) & D

(linkages) Z#kE4 5,

3. V=T U —T—F, Ax EHEERT AT L E DO (between people and
resource systems) fHARRAZIEEL, HDHWFEE L, HDHWILH7- 2R E21ED H
7

4. V=T NU—h—E, Ax LSBT AT LAOHIZ (between people within

resource systems) fHARRZIEEL, HDHWVFEE L, HDHWIIH7- 2R E21ED H
‘é‘o

5. Y=y ¥/ U—D—%, fEBUR (social policy) DOBIF. & D WIIKIEIZEBRT 5,

V=X LU —J—%, WHEIR (material resources) ##£ft9 2% (dispense),
7. 29I THERS (agents of social control) & LT, H— B RA&EHT 5,

MSREZ AL LT L BV AL I T AT =% VT —F « 57T 4 ZZBIT5H

45DV AT LD LTS,

45DV AT L (JFEE6 3—)

LTV e ATV s VAT A SRR (agency) SO AU TV DRI T

BT HF Y AV NEEDALTHD,

L ITFATU R VAT F oY A2 MDY —EREZ T AT L

EDOYV—ERERDDHANLZTHY, —ERADEE (beneficiaries) %K, DS
RIS D7 (a working agreement) #1550y, HDHWIIHKEFES AL TH D,

A=Y N VAT L F oY AV FOARERENT DO, EDDI

HDHHN%THD,

LTI Tar VAT A Fo Y AV NTHY, TV AT b

BT, BEZENRTAHTZD, FLTH—F v b VAT AIEERE 2 57202, 3
W< A& Th D,

4) V=N T—07 « F53I0F 4 ADTFTA T « 57 /L] —Germain & Gitterman

1

[V—=y XN T—T T T A ADTAT - FTN] Xy F—v Vv —A A 0L
9 8 OFEIZHR LTz, TEKET /L (clinical model) |, [V — %L« T2 g FT )L

(social actionmodel) | &, D [T 47 - 50 (FiFEET /) (lifemodel) | & & Lk
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L. ZOEWEBMERIZ T) v —DEOH] 270 CHIAL TV,

(1) EERET IV

HLH AR DMEER L TWAREN, EDADHNE (within the person) (Z&H 5 & L,
J72E (psycho-therapeutic) Th 5 & B S5 & FEFIAIIT A (professional intervention)
ITHEMPEIE GBI Lo T &SN D Z &2 D TH A 5, HEEIZNAIZAL (internal change)
EEWT L THA Y, REHIEZ, 7742 FORIECREEOKST X (awareness) %15
T, ATENERZENT D &L 5, DHEEEOHMICEHL Z &I22 5 Th A H, “BARRT—
B2 (concrete service)” & LT, < FEZXOBNDEZAD, ZOOEEDN, REHE

(environmental manipulation) (252 5350 Liv7Zely,

BlE LT, Uy —DFE, 8N FRICITS 2L 2HEG L, BIE, PRI 2 Frik T
BATHAAL 5 K H 1T - TV D, BIEIXFRAUGIE (school phobia) &% % Hiv7e, FEHIH
. (psychopathology) D#@ifi%, EARAYT (linear), —HIN—H) (dichotomized) 72/ 4E
X BRSG L0 | HEOATEZER] (life space) 22D TEENT-H D& 7205, X, DEERY

“VHEFL (excision)” ZLEL L D K5APAIET (internal disorder) A% TV 5 & B X
N, BELWZ L E LT, BF0HE (separation) (ZfE- T, # & RERILREEE DRI E %0
R TWD LS, BB BIRRICMZ 6D s Ly, 27 b4k, TnEh
B RIZIRRE N, BL S L B2 DIRREIZ L > TUTbNL D TH A 9, IR R O.LE
FRRFRIZE S AT i, ZFOREICBEE L T\ 5 &3 2 L5 FERSCIEBRIRILIZ DV T
EEMNATONL Z EIHEEAERN, (1 13—)

(2) VY=V T gy FET)b

H L Ax DOESC=— XD LD (within the environment) \ZHET 5 & L, 2
JEE (social pathology) & L CERfi XD 72 HiE, FEMRA 24— a v (M A) 13,
V= )b Ty g ATONTOE—HIEREE (social-institutional terms) 7z filf
STHBEINZ LiZAh o, BIRIZIE Y (external change) #EWT 5 THAH, HE
EeHEE, 77 A (classs), HDHWET—A « 7 R — (case-advocacy) FHiffr 215 H
THZEIWLRDTHAH, TOAADT )L« B —A 7 (well-being) (22O TH A
~NORALRHLHDD, L EITRAMBRERLZENT D LIZRLEMNO=—X 55, &
DUNIIR AR T DB NTITIF E A EEUE S D Z L ideuy,

ZOXHRMEOBROML T TS L VU y 2 —DEORBEIIIENFREIE (pressed
school system) O & LTI Z HiLD, FIROBEIR TH 5 MMEOEME~DE LIZKE L,
V=T T ==, TOHBMOB - HEEA L, SRR TR T 7 a v ks
ZF HDHNTY v F—DEIRD o T, AT RAR A > — (individual advocacy) %
T95ThAH, ELHLDOFETHI, Uy X —DFEOME AN =— XRLETERILOH TR L
TWAFEIRDORAIIK LTI T EAEEENIOOND Z TR NTHA S, U yFx—4D
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EOWHERDBE DI S L, OIS Z ENRENS LI WA, BB 252105 2 &
W7 B0 THA D, WHRFRITEFET D Z & Z2TF TR ORMEIZZ O F FI125%
S, WITFRICRED Z L IZE R 620 THA A9, (1 1~12°—=)

(3) 947 « =7/ (EJFEET )

HLH AxDRESC=— XN A EELEDME] (between person and environment) |\ ZAF(E
9% & L. ETEZEEN (within the life space) O A &0 A B94% (maladaptive transactions)
ELTHMEND R BIE, B, v —_r v ary (A 1, 947 - TV (EiEE
TIV) AZOWTOFATEAERE (reciprocal adaptive processes) O FFEZ > TRl S
528 A D, BEEE, (DO AD) ik S =i A HE /) (strengthened adaptive capacity)
L R EN - BREOXGE (increased environmental responsiveness) ZEWd 5 TH
%9 DB T AFHT B 4u7z (psychologically-oriented ) Fifffix, (o Ad) 840

(cognition) . Z1% (perception). & (feeling). & L CITH) (action) DERfiE% KU
Lo, (EDOAND) =Y F VT 4 OFD GREETIEZR <) ik T) (progressive forces)
WA BINDTHA D, FhERBHNC, f2p8m L DEEmEICE VN T (ZDANE) i

(support) 52 L THY, (V=¥ /LU —H—DERE~D) (I-6& X, V—Fh—HBHF
OFTRT D EED T, 774> RV I LT AMikOXEZi b 5 2 L icmis
SY R

U % —DEOHNZOWTIE, B CTHEET L HRNZ LD IR ZAlRe & 5720
2, AR O TRANCD DD DHRA » & o0b 5, 1) BEIIFEEABMG (family’s
internal relationship) OHIZH L 00H Ly, 2) BEIX, Fik & 71 & O AR

(transactions) OHFINZH D0 H LRV, £ 2 THEINI, FREFREDaAI 2= —y
varOEELRLILOERVRE, HAEDOD Y (reciprocity) ZHECL T <, 3)
YR FE (IR RBEE T DOV HERE . FARA~EF T 2720128 Y S 210 i3
5RVWHMEDBIEORMN, MED & 5T & 72> T D LBIFT 5, DEDRELA, o
B2 & —HE1T70 > T FRIXNOEZEE OIKEL/ S ZOFIHIZ DN T, FPARRE LRI TFR
WKW KO TELTHAD, 4) TN DET, FREHIRU v X —"DED T T Z5REE
DIRROFREE DD, V= VT = — BN TADI—T 4 T BB DD
LI L, bl & AT LB OERBRIZ O ONWTORIEREZ 2 RBLT L L 25T LT
BRLETHSHI, TOLH T Tu—=F%, Uy F—DFE~OEMIRD7T TR, ThiE
LT, IR_RTOFES LHAT~DE LR THAD, FEBILBITL>TAT—7 - A
— F a2 D ET LR, HAMDEATITHISCHGE, H25VE7 7 AN OAE G HH A FR

(maladaptive transactions) 2272 LTW ZEMTEHTHA I, bo s bE2< D
Ay BTSRRI FE L, EEICEE1975020 1 (professional involvement)
ENELETHTHAD, (1 2~13—=V)
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(1910 - 1970)[Social Casework, Groupwork, Community Organization]
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Mary E. Richmond (1922). What Is Social Case Work? New York: Russell Sage
Foundation.

Gordon Hamilton (1940). The Theory and Practice of Social Case Work. New York:

Columbia University Press.

Muray G. Ross (1955). Community Organization: Theory and Principles. Harper & Row,
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America,
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(1970 - 1980)[Social Work Practice]

Carol H. Meyer (1970). Social Work Practice: A Response to the Urban Crisis. New York:

Free Press.
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National Association of Social Workers.
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M. ARTITF 2TV =)V T —0 « 5305 0 ZABH

ARNT 7 F 2T (BER) - V=2 U —21ZBEL T, voT 4 (Lundy) O [V —
YNVU =2 LHBRIER: T T 0T 4 AOHERNT 7 v —F (Social Work and Social
Justice: A Structural Approach to Practice)] (2 00 44) & [V— vy NV T—7 LS
EFEENME: T T 7T 4 A~OEERT 7 v —F (Social Work a, Social Justice, & Human
Rights® A Structural Approach to Practice)] (2 00 14) »&H5, 57 Y — (Mullaly)
%, &R Y — > v VU —2 (The New Structural Social Work) ] (2 0 0 74) %
LT3,

ZITRNYTADOHURD [V~ X VU —2 LRREF T T 0 T 4 A~OHEEN T
7'v—F (Social Work and Social Justice: A Structural Approach to Practice)l] (2 0 0
4) LV HIT, AT 7 F 2T (WEW) - Y=y VU —7 - T 777 ¢ A

(Structural Social Work) & IZED L IR LD THINEHRRFT D,

1. AR 7F2T)0 BEER) « V=% VT —7 « 575 ¢ ZADOFHL
ANTITF 2T FEER) « =y NT—T « TT7T 4 AOAERD LTS
FORRERTHBZY (),

R (D= NT—T LHRER: ST T T 4 A~DOEENT 71 —F (Social Work
and Social Justice:' A Structural Approach to Practice) ] (2 0 0 44E) OHNE
Contents (HK)
Chapter 1: Social Work, Social Welfare, and the Global Economy
Y=y U=tttk s 7 — SV
Chapter 2: Historical Developments in Social Work
V=¥ T — 7 OEERFE R
Chapter 3: Structural Social Work: Theory, Ideology, and Practice Principles
WIER Y — vy VU —2 e, A7 A rX— I 77 0 Z5H|
Chapter 4: The Importance of Inequality and Social Location
A & AN E O BB
Chapter 5: Ethical Practice
B 77 7 7 4 A
Chapter 6: The Helping Process: Assessment and Intervention
BN . TEAA L AR vy
Chapter 7: Facilitating Empowerment and Change
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T RT RN EEEDRTE
Chapter 8: Use of Groups for Empowerment and Support
TUNT AL N EXRDTZDD 7 —T ORI
Chapter 9: Community-Based Social Work Practice
AIa=T 4R LYy VI =T T T T 4 R
Chapter 10: The Workplace, Professional Associations, and Union Membership
FEE, Y7y v a s, BiEA A=y
Appendix A: Universal Declaration of Human rights
EEAMEES
Appendix B: Canadian Association of Social Workers Code of Ethics
TFH e )= X VT —h — B A
Appendix C: National Association of Social Workers Code of Ethics
kY — ¥ VU — I — e Bt

IR, B33 MEEN Y — vy VU —7 B, /T4 uX—, 7777 ¢ ZAJHI,
FATE [RPELASOMEOETM |, F6w EIHE : TEAA L Mg Z—_y
varv] ERD BT CERT D, EN Y — Yy VT =T T T ¢ ABGROREME L 2 D
TROT 4 7 AATEBEANMEES ] LT X0 T4 v 7 AC 22KV =y VU — I —e
R EEMARE ] (X, FIRE ST CERICHR 1] &8k 2] & LTRT L TEH <,

2. AT F 2TV (BEN) - Y-V VU—JOERETT 7T 4 REHI

VT A EOE ST EN Y — vy VY —7 B, A TARX— T T ¢
ZJEHI (Structural Social Work: Theory, Ideology, and Practice Principles) | (&, p 4
8—70) b XTW%, TONEZHHAMIILTEZ Y (F ),

K ()R IF 2TV (HBEN) - Y=V NT—7 BR, A T7AnX— 75377
4 AJFAII DA (Structural Social Work: Theory, Ideology, and Practice Principles )
(i, pp. 48-70)

Theory, Model, and Approaches (B, E7 /L& 7 7 —F)

Taking Ideology into Account (A 74 = F—%H D AiLd)

Organizing Frameworks GHkAIFRHA)

Structural Social Work (#i&EfyY — v /L U —7)

The Role of Social Structures (fhZA#1E DBE)

Social Justice and Human Rights ({E&21E# & AH#E)

Principles and Practices of Structural Social Work (f&i&fH) Y — 3 v /LU — 27 OJFEH| &
TTIT 4 A)

N ok w
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Defense of the Client (7 74 = ks ®5%)

Collectivization (17 f#{k)

Materialization (=— F « &2 k)

Increasing Client Power in the Worker-Client Relationship (V—H— -+ 7 714 =
FRARIZKBIT D7 942 b amD D

8. Summary (Ef))

Ll e

3. AT IF 2TV (HBEW) » Y — ¥V U —7 (Structural Social Work)

ANT I F 2T (WEW) - V=¥ NT—0 « TT5 77 ¢ A& L T < 9 %
THifEE D Z LI, TADE D Em LTV HRFEOREIT, A< Fhar), BOam, &%
HPRDBUTARMNT N D & DRbITRATWD ) 23, EiZ, R T — vy v T —J—3
T 51 A LD “BBB) (help)” 1E, 3]~/ (anindividuallevel) @& D TH Y |
RORE T A7 AR IR RE  (social structural problem) % SBEL T2 &9 L0 A
# (personal) b D THD] (p56) &, VT 4IFEITVD,

ZIT, “TIIT 4R WZBWT, UFO o[l RIFHIE X A 0ERH D, Th
LA FO XS I STV 5, ME AR ~ 7 7L (personal trouble) & AR H K5 (public
issues) & OPHERBEIL, BT - v v Y U7 & L TOMEARZRE (personal
change) 2V — % VU —27 7577 0 AOHEL T L0 T KRB v— L i) (activities)
Zil L COERZEE (social change) Z# HAE L3570, I LTL b, ) [FHUTER, 7
— ATV = %ala=7 4« A—H=¥ L a3 LEA%¥ (development), & L CTHEBIRD
F28l (implementation of social policy) (ZF1T A& EIDEBENH D] LR XTWD, T,
“rm” L = ra’ ITBFBY =y NT—T T T 4 ADMEL O < b TW
Do

FDXEIBRY =X NT =T « T T T 4 ZADE D ZOOMEICEBWT, A NT I Fy
Ve T Ta—FOBERERALCND, (V=X VT =T ~DAKNT I F 2T T 70
—F X A AR 72 Z & (the personal) & #2172 Z & (the social) . & D1 A (the individual)
& Z ol (the community) &V o7z “HME (duality) ICHEELEZTH5HDOTHD, £ L
T, —RICIT 2 &0 HOLVTHSMEZ SR T2 L &R D EaiiE (social
structure) & fE& 18R (social process) DI IS1T D Kk 72 %53 (diverse populations)
. V=X VU= L 2 LRS00 TH L) RE p 5 T)

4. Y=y NI — 7 ~DEEDEE (The Role of Social Structures)

1) Y=V ¥V AT F 27— (H2EE) OFATIv I RER

NoTAE, V=)L e AT F 2T —DFAFI v 7 EHR RE, p59—6
0) ZiToTCWb, £, AMTITFaT)L =¥ VU= |2L 5T, B EDRE
EEENT, LR ENRDTHDLN, V=L —7 OEEDOERIZBW T, ZOfEE
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ZErH (static) 7eb D& LTI AN HDH Z &ML TS, 7 LA b (Wallace
Clement, 1 9 8 44F) Z3IH L THKRD L IR TS, [HHEE (social structure)
L. 71 (power) &X#T (resistance) &Ni&EV T XA F I v 7 72/ R (products) TH
% ; #iE (domination) & R4 (struggle) NZ DL DJFHE ) (motor) THDH, SV
2T, ED X9 72T (social formation) DOF§iETHIL, D L X DMK (class)
L #ER4 (social struggle) OBEMERFER DO THSL, 1 LT 4, 20044, p59)
ZTIT ROEIRFATIvIREREFA TS, TH, BR, 7EzaLhX s
& (keyinstitutions) ® =% (among) ®. 5 WI T (between) Dk d 5
f% (enduring relationships) D%EH (sets) & LT+ - +, th&H#iE (social structure)
EiE. AV E D DOEIFROFE R (the product of relation) T 5 & W 9 EIE THAHY (social)
b DO THD ; HIE (institutions) & LTELMOBENTWD, ZOHICH LN S BIR

(relationship) DHERYZEE L7-#F (arelatively stable ordering) &9 BEMIZIHBWT
DG (astructure) ThHDH, EEMEL 1T, FIRO LS ITHER O LHY | A T4 F
—IZESNWTVWEGALH D, TLTEREDOLEZVDOLI R b D, HDEVIFEEE—R

(HEEDEZEPEL, BAEET 22 O0HE, T X OFIL, EARTEER (capitalism) % i#
LTITbhg) OX9 g bobds, ) (RE p59)

2) EAxp1

V=V NU =7 T 7T 4 AEELT, Y=y VU= —iF UEDZ L &
WZANT, EADHESL =— RIS T 272 TR, 7 74 = FOREDJRK & 725 T
WAHEMNL LW, HDWVNEIZ T4 = FO=—RERETTEDICEELER->THDENE
LivZevn, ZOHERE (institutional formation) & fE&BEfR (social relationship) (2
bRET DA MNT FaTn - T7a—Felns,) HE p59) ArTZ7FaTL-
7 e —FICET 2 BRI E ZoHIT T D,

BHARBI 1.

B R— b F = OWE R BIT 22T T D B2 BT 2 7 — A28\ T, ikt
S ANFER, 2 LT, m A= T o i, BB EER WV HEITOWTORR L & HIZ,
ED XD XD IpBR EMERID AR EED L ORDUIEEL T LN E B fiFT 52 &
. LVEWTEZAA Y hERMIETH IR THAI L, HIIFLELTOY -V ¥ LY
— D —OxEERLTIND Z D, & 21, REFOBMEL D/ A— R F—BHRICH
LM, DV, FIERAN 175 F RV FOLMIE, Z2DBME A= v F—rb 8%
ZAFRT LK DN H D Z ENMLNTWD, D XD 2RI BNT, BHEOFENZ
E 2L, IO NRENEIR LT VWEEE X 2 D1-01IC8i> TN L Db
TN ATNDRIEE A NV AZRT 52 LT D, £z, TOLERFEIZON
TN, HDWITRRFIIE L Z L TWRWRBIE, 220 & BEOERIEA~DTF ¥ - A%
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IR Ip B, v B = Eol IR, BT AN =Dl Z AL ESTIN T
2725, ERS, EEFEFELTHLERZRONSTHD, FE, p59)

HARp 2.

TRV =THH 7T v ThiHLMix, —e R RBMEF G2 (discrimination) <°A
FEANERR (racism) R LIZZ E03H L0080 Livevy, £ LT, < 0L, Fik,
TR BURE, "lE, £ L THE E W o o thaiid (social structure) (23 W TR AFEL T
WHPEZER] (sexism) IZEE LIZZ & THA I, BERWE S T, v =% —ZFIH]
TERLNWZ ET, 2Ot (vulnerability) 2392 &2/ 5, ke LT, HkidE
To. W BHITH L, N F =M OFED A 3 — Z L THEEB/EH TV EZA, &
DUVNIHE LD ETIE T B % OFESHIE (social institution) & #h2%iE (social structure) 7>
B, AT VA XA TERENA vy E—VZTRY, BoBHORNICNELRT D

(internalized) Z 27250 Litevy, (JRE, p59—60)

8) AMVIFaTFN - TTu—=FRANI) =% VT =2 « TTTT 4R

N TF 4F B EDRA MV F 2T T Fa—F WY =y VT —T T T 0T
S AZOWNTHAN TN D, T O OHERZER (oppressed factor) 23&H > TH, £ D
ZMEOIEE (woman’s strength) &, WNNZZ UL DS OEENLEEZ D Z %) (survive)
VI ZEERHLTWS ZENEETH S, | £ LT, MERIC, $IREEZTWD, HD
WETF ¥ U R E BT A D T LT DI ORI (particular situation) & oY EEA]

(social factor) ZPHiEI 25 Z & T, bivbiv (V=T v VU —0—) X, HarvngEe+
LEMPYR— 25225208 T&5 (FE, p60)] LTV 5D,

V=R NI =T T TTT 4 RTEBNT, 77422 MIHT 52 L2 TR o
AN E EDRFEESS D HITF TS ZLOEHIBHEML VD, V=2 LU—D—L
L CODLONDOIEE) (our action) &, < D> ATUYE AR (in conjunction with many
other people) 25 Z &1L~ T, bivbiix, THZENOFMARIFR (interaction), 4\
(conflict) ., = L CHFJ& (contradiction) O b LS EEZRFF L, HDHWITEFEL T <
Z N, S OFRENERfE (a dialectical understanding of society) DfLHD—ETH 5, |

(Jf#F. p60)

5. #+4EFH (Social Justice) & A# (Human Rights)

ANTIFaTGN V=X VT =7 - FT7I7T 4 AMmEERXDH LT, ZDY—T % v
V=20 7507 4 AMHGROHEAIZH 5HMIk L L ToflidiTH v I £ L TEOffifE &
Bl 2B X R IFR SR, VT o 1d, THERIERE AME) (RFE, p60—62) OF
THHZMAx, TOEEMZHEML 0D, VT 11, ['RIEFK (injustice) & RPE

(inequality) (X, A& OFAR) A#E (the basic human rights of people) Z{2ET 54
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DThD| ik, 194 84, FHEIZHBWT [AH#ES (The United Nations “Universal
Declaration of Human Rights”) [ 23, #&%H9, UMby, H2a0kER 0= o aEE L L
THRRshizZ ez L s (1D, &2k Y—v % VU —0—#% (The National
Association of Social Workers N.A.S.W.)) X, ZDOAMES % XFF L, TOMEMHEDO
Offiffi e LTRSS TWD (k2] EAMAMONELZZHI L TRLTND G ),

#( ) FEARHAMEONE
1) The right to a standard of living that is adequate for the health and well-being of all

2) people and their families, without exception, and the essential resources to meet such
a standard
B 72 <, TRTDOANNE L EDOFBEDOME L FEEPRICINDAZ o H— K« &7 -
U BT DR
3) The right to adequate food and nourishment
BEE & RN T S D HER]
4) The right to adequate clothing
ARAIFE T Z a2 HEF]
5) The right to adequate housing
FIENF T SN D HER]
6) The right to basic health care
FEARW IR BERR 7 7 % 52T 2 MER]
7) The right to an education
B &2 D HER]
8) The right to security in the event of unemployment, sickness, disability, widowhood,
old age, or other lack of livelihood beyond one’s control
KRR BERV, B L T D L& OHEHIRIEOHER]
9) The right to necessary social services
WLt — B A %2 0T D AR
10) The right not to be subjected to dehumanizing punishment.
I NIERITRIET 2 52 1T 72 HEFI]

(JFE. p61—6 2051EK)

DL, TEEARMAME) & THESEFR] 3o, 2V ) ZEoREN, kIiZ, V—v
YNNI =0 « T30 T L AZBWTELND, 794 "RERT D [ AMHRE) & Tt
SREFRZ] IZOWVWT, LT id#@ L, ZhadiH L Tnd, £ () L TORLTE
50

(Y
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£ () MNEREFLHSRNIER
Poverty (&IK)

Homeless (“F"—2A 1L R7)
Social exclusion (fEZ=BIHERR)
Battering (% 77)

Discrimination (ZH1])
Exploitation (#2HX)

(A&, p 6 20 B1EM)

6. REELHLSAIEH (The Importance of Inequality and Social Location)

SIS L LTO “AHERE & “HaRER IOV THRRTEL, ZotaEEod
(2, RIS~ “BIR” “DhapgdERR” “ERIT I R, RESLK D EINTSHDT
bAHD M WIT, JRRRLERZEZ THE S, HEMEL LTO “AHERE” X “HHafiE
# LLTUL (D) ANOED (B Z25) FIZoEFNTL 5 “ZEill (& &)

(discrimination)” & | #ExlEE & U TERPAGI L LTRSS 412 “ (#hxiy) FEBR (social
exclusion/segregation)” & 5,

ZOERETTHDL I ZATHEIRD [HRAMESI OB 1RXLEF2HREATEI ),
FB1IRIZBWNT [TRXTOAITAEENLZNRGICLTHHTH Y, 2o, BEiEHEF L2
WTHEETH D LRt F2KI TXTOAMNL, AFE, ZEOE, M, 536 .
Bif B ofhoE R, ERAA L < I3thaigb s, WE, FIfE oo i 303 2 8+
DVINIRDEFEHICE 2N A BZTHZ 2, ZOESITH/T 5T XTOHERN L BH &
AEATLILNTED] ZERHRIN TS,

HERLTEI &, COAMESENRLTND Z EIE, “BLE” O AMt2IcB LT,

[F_RTOAMIE, » » - BEREEHER L ICOWTEETH D) LIFSZR0L, [ - s ip
ROFRICLDENE SO TDHZ & -« ~HENEHBMEZERTLHZLNTED] K
BUZIERW, &S & ThD, 2FV, TAH, EEO6, M, 5iF. =& Buskzo
fnoE R, ERAHE L T, ME, Mt (HA) oo 3AXZIZET 5
FH ] ICXo T, “BIR” “HarEBR” N7 R F, AMHdER 2T 28EDO AN
WEDOMIZAEEN, “ANERE & “TRRIER OHSHERESI TN Z E AR
LT\ 5,

T iE, RS LS FEEOEZM: (The Importance of Inequality and Social
Location) | (&, p 71 —90) ORI, KO LI ITHESTND, MEEIAIERE & A
4 (structural injustice and inequality) (22 COHEHIA S & (a critical awareness)
1L, 2872 AOVE  (diverse population) ~DEIE, Z LT, AP, #EEL £ L TERNIC
T o2 LA A VBT DT LD, AEOMELZ NIZEEL TWLIEAET DS
FERZEET 2 Zh6IE 00 L9, RE p71) 2L T, “BaT2HAER” I
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DONT, ZOHE LT, “V =y VU= =0, ZTDOHEDOHT/RT— (power) & H DA
ERARERf > T B ATNE (powerful people) (7241002 (HDHWE, NT—%FFf-> T
HNEBRER > T2 ADYE (powerless/oppressed people) X720 2)” & R4 7=
OO U — -+« 75 7— (flower power)” « liE | ZfHlE L TRLTWD,

ZODE IFRO LS ICHA S TWS, [T —+« 75T — (flower power)” « 2 1L,
A NMEZERZ LN K D IR D720 DFI#E LTRESNALLLOTHY , “ Y=y
T — =3, EDOFEOHFT/RT — (power) b DN ERREFF> T H ADE (powerful
people) (3 D\ i, powerless/oppressed people) (L7272 7 & RO 7= DiEE (fE
D) ThD,] TOATIA)—ThHHEEMEROHBLE T2, £ () IIRLTEL,
#£( ) “RU—+« 777 — (flower power)” DOHEHIHH &R 5IEH

A Person/Human Being/People (A ([#) /A %)
Sex (P£31])
Race (AfE)
Ethnic Group (Eji&)
Language (S35
Religion (52#)
Family (single? nuclear?) (FEEHE (GRS 2 BEAF 2))
Social Class (ft-2xp&ik)
Age Group (4Ffiin)
Education (ZE)
. Human/Non-human
. Ability/Disability (FEA30°)
. Relationship to the Natural World
. Geographic Region (origin) (H&H1,HH)
. Geographic Region (current) (JE{IHt)
. Sexual Orientation (M:RJfET)

e T S A o el IR

T s T
Ot = W N = O

FD “RXU— -« 75T~ (flower power)” ZfiE{L L TER L= S DN, () Th
50
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() “NT— .« 7757~ (flower power)” DfijHEX|

15 5

14 6

13 7

12 8
11 9
10

T 4iE TEE ) OflZH T T D, BINEE, dRERDN (NOL) X, E0fE
Oh, DF D HEOTOMOD A L N—OfFRFER), BUAH), B4y br—1 LT
WHHEED KIF > bk« 77— (dominant group). &BENH L0 ERbND, —fixH
WX, RIF U b7 —71%, AA (white), BE (male), ~7T &7 v (FEE
#) (heterosexual), EjJit7 7 A (upperclass), F4 (middle-age) . = L T (able-
bodied) DANTETH L, ) (HEEFE, p71) 2F 0, TNLUSNOHEDRLITET D AT &I,
el ZIX AATIEZRLS, ZET, AMEE, TROAN, FEL0mEEmE. £ LT, FERn
SRR B H AN E T, D (minority) TH Y, /37— 1L X (powerless people) TH
D, 71y AR« =7/ (oppressedpeople) [ZEBHLWDMHNNH D &, Z OEE%ZE
LCTHFETHZENTEDLLICRDIETHD,

7. AN I7F =27V (BER) « J—VxNVT—2 - S5 75 ¢ AOJFHI

43



U boimzmL, Vo7 I 3ROEIICELDTND, Y=y U —I—%, AW
EAEH L TWAEIN (poverty) . 7v— 2 L A (homeless) . #E2HI4HEE (social exclusion) .
%) (battering). 724l (discrimination), & L C#EHX (exploitation) &9 IEEZ ., &%
MCHBSTHZ 8105, 2 COAHBEREAMICAI Y MAVRNTHIENR, AT
F 2T WEH) - V=2 VT =0 DT F 7T 4 AEREHIZTND T L1725, )

(Jfi&E, p62)

FIZ, VT 41, WERD Y= VT =0 T T30 T 4 AL A A NT I F 2T (HE
WEHY) Y=y VU =7 LOBNIOWTERTW D, BRIRY =y VT —2 « 75
7T 4 AL, IO RELSRGTF NS (&, p62),

GRS =2y VT = « T T 4 A
H#—1E A (direct service)
cfHAN~DFZ 77 4 A (individual practice)

« FRA~DTZ 77 4 A (family practice)

- L ~DTFZ 77 4 A (group practice)

- Hilik~0 77 77 ¢+ A (community practice)

s D —E XD - fkHH (providing referral)

- 7 RARTA /K5 (advocating)

fil#29—E A (indirect service)

=T xR —D0HT EBA%E (social policy analysis and development)
- 7' 77 LFA% (program development)

V=T xR —LT FI=AMb—3 3 (social administration)

BHREY =% VT —7 « F5 77 0 BT H 20 EIME (division) 22V Ty
TAFRBEEBZ TS, V=V VI =T ~DANTF I FaF)V - TTa—FF, O
o E N T (artificiaD)72 b D ThH L EZ2 D, 1FEAEDY =y LT —H—IlE 5T,
FNEk & BERET (expertise) 1E, D L H T HIC ML (polarized) TX 2% H DTl
) R, p62) 2LT, ZOo0EKEIZHITTND,

— 5 Clx, WER#E Y — - — (child protection worker) & L C. BV —E ZA%E| (direct

servicerole) |2, BEfADIT AHAT (intervention skill) # 4 > TY — ¥ LT — I —RHEHE

LTV BT, G TR, 2OV —0—F, 774 FOZLIZE#ELTWS, HHW

XV —A—D00 Y (intervention) ~DHEEZHIIRT 2 Z & 1272 2 BURPIERIZ OV T

DB Z 2 XTI bE 5 LRI, fEHEICEB PN TN D RE L AEFIZHONWT, BHOHF THE X
(conceptual understanding) ZH<HT I EIZRDHTHA D,

il > % — (community health center) OEFEF(T (executive director) (%, BUR
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TERLDBFMHEM 2 A2 & & HIT, thaf@il & S ERA~OREIT G LT, #Hilsli~D .
LEAVI N T T T4 ANDELEFREBHNDTHA I,

W MABHIY =2 XY VT =7 « TF7 7T 4 A LT, a2 b7 27Fa7)0 (HiE
M) « V=2 VU—27 « 7577 40 ADQKHAIE 7T 77 4 A (Principles and Practices of
Structural Social Work) ] (Jfi#F, p 62—67) Zf#EnRLTW5, T, £DO5HOHES
FAlZZR () IR, ZhEnZaiii L TH LD,

x () avyAbrI7r7Fa7 (WER) « Y=y VI —7ORE/RRAIET T 7T 4 A
(Five Goals of Structural Social Work Practice (Colleen Lundy (2004, pp. 62-67))

1. 774> NOWFIZ5% (Defense of the Client)

Y=V NI —=H—E, 7 TA T N OB LN T O ENEITO, REALEDY
BE I THLN, TORWB LI HIEICH LT, BOU#ET2” Lo, 794 =
YEERT, VT4 NEDRIBET AT A FELT, V=¥ LT —D—F &
¥ LHER], £ L CHEBID R > TV &R & 2 OMIRICERET 2 1F WA 5 2. B2 &k
z. FREEE, 2B IA4 = bE2RIEL, £ LT, FRZIE, FIERAZREEREOBUR &
MEEEL, POtT 5,

2. VA D ANRE DR EZHTHEIIZh05 (Collectivization)
ZOHEIX, W IA =y FOREEEAMONE LA L, L EAEFEE TE 5720
DEEDLIN LVHZEILONWT, Z Iy MIFRERIEET 2 2L ThD, Tz
i 794 FEFR—F Ry FU—=2ZIZORTT0E, L2 b5 LI
XoT, MEZEFHLL TS ZETHRLETObND, ENERKHZ, VY —Y v LT —
A—TFE 72, BEITEIE LB L COMSEEDO VIR D D56, BARIER ORI
JIAT PBRBEREBTDHEY, 202 L2 LET 2,

3. HICRA Db EMREZTTS (Materialization)

BARIEOHTE, AT I F 2T Y=oy VU =T DIERBEZ T THLHMR, NV E
DAEFEL TS b E, 2L T, BOBFORRICHEL G2, T LT, AEPRERT
L E 72 5 BARAPRDUC BT 2 — 2 DO T TH D, 7 T A = F OARBLROKF
BRIMBEIZBET 278 A A NI, TEHRETZL DB REHGLI Z LIk TEBZ
bbb, TNbiE, Y=ArF— BE&, B, V—ITy - P—ERE0noT =
R” 7R e, 7ob 2E, Bk, 77— fEmiGRoons T s bnois VT R
RN B D,

4. V=A== 74 = bERZEL, 7 74 T FBRHLAY —ZmDTWNT S L 51
M5 (Increasing Client Power in the Worker-Client Relationship)

I IA T N U= —DNRT —DENEDLRI LT TDI, £/, “V7 74
FOMEE A EEEEET L2, boTWDIA NV AEFMET 5 Z &, HMHE
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HOHPHZRIAT D2 &, PERZNZITO 2 &, BltZEST52 L, TAILEBITD
AR EERT AL, ARSI T, IAV—TEFATHZ L, ZLT, BHD
BARZIT D 2 ik, EEBERICARIRTHY, 2D Z LIT X > TERBBIRZED T <
ZEMTED, ZTOWBRIZ, V7 IAZ U MDD T 7 —AR—LbEHNHZ L, £L T,
BWANDZETY =y VT = —D&E Z>THEBHHIZ 8, 7 T4 MMTHOWN
THMNFE DAL, (AIDFLERS NV TNDD, I IA T ERRDLZENTEZ L2 RilET 5
k. LT, MEBRFFESTFDLZ R, DTMADZENTE D, HIY, BEE, fEE
eI T 2RO EOR AL, BIREMICEMT L IR D, 7742 RO
NRIORANE, DY =Y VT —h— 3RO I HITEH LTV 5,

s ZNOORBEAMRI L TWE DI TIEH Y T8 A, 7 T4 b H SRR
LTWADOTY, 272 L. bl LIFT R X —%2 2720 TV O & DOl (catalyst)
ThHZ LT, 774 MALPREREZTRD T TWDHDTT, D AT E DR
HE, DB ERE->THITFEL2ELTWBEDOTIEHY FHA, DELIZ, 7794
v NBREESEZ, £, 294 = MR E AWV E S XY s T4 = b E
TN —=L7=nTT, (JRE, p66)

5. AEHEEZEB LTI IA4 = bR —%F 25 (Enhancing the Client’s Power
Through Personal Change )
74T NDENERDY =% VT =7« T 57T 4 AE, T - - #23CR (the
social context) HD (7 T A T h~D) FRWVEZEAZ U — I — 3538 L TIXW 5 73,
74y MANOBOCHENTHY, T LT/ HHWIMONZHEL LS L3255
ZLHEE, T LUTITBI R Z X TV DD 7 T4 = FOWERT) (K7 v %L (the
client’s potential)) #fx Kft (maximize) 52 ZHMETHLDOTH D, | FE,
p66) 774y FAYOHEARNMEZ ., tE2A9SCRD B CRIERAS T 2 L r Ik /)
(a critical understanding) ZHIZETH L7 TF7A4A = hET A RL, TDOfEA
RO T FA T FEXA T ZET 7 AT FDA ML T A
EROTHL, 207742 boREEaIa=r—ary (&) LT &I
FoT, Zos5 oAl BIETENREND, £, 774 FOREEK
(circumstance) 22 TV AIEEMEZ OAIT HARE LFEODL Z &Ik »T, 77
A =2 FPOIRWL (situation) (ZOWT, TOANEREELTCWTH LD, V—T v b
T—H—%, TOANREZIETZHENTH I ENTE D,
(R B 3CE 2 FER LR L T2)

8. ANTIFaTF) (BEN) - Y=V VT—F « TT7T 4 AOEBR : TERA
v heA v EZ—~_2va (The Helping Process: Assessment and Intervention)
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VT iE FBOEICBWTCA NI 7 F a0 (&) - Y=y VU —20 « T530F
4 AD HEBERE: T A A M A v Z—~_2 T 3 (The Helping Process: Assessment
and Intervention) | (i, p 11 —127) IZOVWTHHIIL T D, ZDHHZ, £ ()
WRLTEBI I,

F () B 78 A A b E A X —~_ 2 3 (The Helping Process: Assessment
and Intervention)

HEERIZFTR T 2 Mk E L Ch 77 77 4 A (Agency Context)

BAR, BORA)F =—=27" + 1 > (Personal and Political Tuning-In)
B P28hEI4% (The Helping Relationship)

7EAA | (The Assessment)

ta—~vr+ =—RXL A (Human Needs and Human Rights

T2 A A MEE (Assessment Format)

TEAA K+ —)L (Assessment Tools)

2% 7 K (The Contract)

& T4 % 2— (Ending Interview)

© ©® NS s W=

R, lEoEBOF O, 1) BEEICHET 2HME LTOT 7277 1+ X (Agency
Context) |, 2) MEAAR, BURKKF =—=27"+ 1 > (Personal and Political Tuning-In) |,
3) TEEP9A942 B B94% (The Helping Relationship) |, 4) [ 7 A £ > b (The Assessment) |
IZHOWTHAT %,

1) HBEICHTBT 28EMEE L<TDSTF 77 1+ 2 (Agency Context)

V= VU —H—F, FBEME (COS) oFTldb S KEFMEZIRE L TEMM
ERESLL TE WO RENR B D, BIROZL DY =y VT —D1—%, T4 XA kT
TIT A4 AEHDHD, AR, B DHWITRA SR (social agency) IZFTE L, £DOHT
DFRTzyaf L P—ERTHY, Fadzviat - FI37F 4 A&7 LI
2o TC&E, BIRLTERZLIIT, 7 T4 = MHEEHEE D SUIRD R CERAE 402 B2
HHEIT, V=X NT =T T T T 4 ARG, feEEOF T, £, TR T DA
B DHSHAIZ B W TERET 2R B 5,

T AFRD LD ITHRRTND, [V = VT =D —iF, 7o & 2, FRE., ek,
WEFT, JN—THR—b, v VF— ZLT, ala=T 41—k Z—LnokZETE
BRI N T T 77T 4 A2fTo T\ D, Y=Y VT =0 « T T 7T 4 ZADOLGFIIH
ML, V=X T —J—IX AN & FIESOFFARHRINEFEIZ )00 | £ < DGE,
ZORPL, HEER, ZLTHR—F - Xy NT—=Z T 272X M7, {TEIFHE

(a plan of action) <CIAWEIUEAY (therapeutic contract) ZaELA->T&x7zL, Y— ¥
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NT =7 « T 57T 4 AT COEROYR— el T, ) JBE, p111)
B B ORI T DI ER AR, &5 WIEWERNRERE o TWnine &, &
HWVIE R HHICE 2T HOWVIEAOBR B THEMPEL KDL & X, ZOMEA
RFERILY =2y VU — 7 BAZF T b, PO EZRD DR0LTHZ LITES
LTI, WL LT AR R TE L X0t ZOZDOANEIRELTRLTH
5o Z DD 52 E4T 9 N (receptionist) I%. H A & F D F ik & DEAIDHZ U (contact)
LR BDOT, M, HDHWE, BT S (welcoming) E4AL X 4L (respectful) 72ifi
T b 720,

2) EAR, BURKF =—="7+ 4 (Personal and Political Tuning-In)
ANTIFaTN V=V NT =7« TFTI37T 4 AIBTD “Fa—=v7 12 (H
RAEDOE)” ORESZIHEMT DL I, VT AIFROEIITERLTVD, TZOAN (A
U“é:) L RBRDUC BT 2 AR 2R ABL, JFF D, BDiC, Y=y LU — =5
Z LI o TR I b S HEHIEFED—>TH D, (Tuning-in is a preparation process
by which the social worker gets in touch with personal biases, feelings and concerns
regarding the person(s) and problem situation.)] (&, p112) Fiz, =Ty
(William Schwartz) Z 5| LT, HEHHNILEEZ S VLT —2D7 Fr—F & L
ToO “WEEPHPHE” (“tuning-in” as an approach for developing preparatory empathy) |
Ll _RTWB, W (> Z a7, interview) THOLNISN TN ZE~DOTH, vV
— YN = —%H LT, KOEZHLBEEETHY SR T T 7T 1 aF—Ths
T D Z EARDOLND,

3) EMrY{EBIE% (The Helping Relationship)

TRTOY =y VU =TI, V=X VT —h—¢& 7 T4 hOIEFEPER (a
therapeutic relationship) OMNTREET 5, BB LEKRZEKREBRSEL Y —T
U —Jr—i, B, B, Bk, R0 | EHE BLLA, B, [FE. m S, D,
R, 2R, B, BfR, SRR e RO, B, B, KBV 2T H5ATH D, Yl
DEBDOENDOEINEMREZRBL TN LT ROEERZI L THL, BELRNMEZ LT
WAHM, 7 A= ME, Y=y VT = —PEH S EET A OIEETELATHD
MEID, T TA T MNIMEICBETHTLLEY, 22T, LLAREICEL-T, 794
T EFEPHRBIZENINTL 202> TNDH L0 Y=Y VU =T —DRH55%
FHZHTIT> T, BRI L, el 774 = FalZ, £ LT HEANDZ LD
FMBELY, FEEEZSTND Y=y VT —h— FEATIELWEESIOEDVDED
DAHFIZME, ELWEELRZDRHZ LD, Z0O0E VDL LORNDHZLITE-T,
BIAL TS 2N TE D, TOBREL, FELAEVORBLE R BREZEL 2D TH Y, &
BIBRZ X2 b DIZL TN ZE T, V=YX VU == T — 3 L, 7 74 =
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ORI —1XEE D,

— KA, IR DEEEIZIBNT, I O%, BRI >N T L, —EARAELFIT T
DHDONATHLD, V=NV T —=A—E KDL T TA T MO H T ETH
Do 1 HORIDZLIZHOVWTBHBET LN, ZOKREICONTE, kS ZEH LT
o, BELELNLMBRY/[HTESL, V0ol Z A THEMEZEVELE Y] 1
N, V=Y VT —H—T, BT TOY = v LT —h—HEOKE, LT, SE
Thiu, ZoMEOZ & FIATEX2EFEOZ L, £ LT, 774 O EERKIC
DONTOFREEMT S, J—E 2K (the service contract) %, & DR D FH & R
LI A4 FORMREYIMICT 2RO WE DOFE (theinitial agreement) ThH 5, 7
FAT NI, g (TRA AN ORE, =2, £ LT, BEARHWTND
e & B~ 2B D T EHZ DWW TS Shvd, h— B RAKIE, — IS A VT A 7 DR
D & DWIIMENEHEC AL > T TN D, —E, 2L O TR E NEmS s &, 7
TR A O EZRET 5D,

4) 78A A M (The Assessment)

V=X NI =T s TERAAY M, BROEYIOE S BIE->TWD L, B TiTh
NHE LI L, HENRO I (TRA b AN O—X—mikIiZBW T,
HHNE, EEORBICEBN T, ZRUT 1 5505 —MLL Lo AZ & > TITH 2 LN T
D, TEAAV MERIE, 7T 7T 4 AOHBEICE > TEI THAI L, Y=y VT —
H—WBE>TNDAMB, —NRDI, Ty TIRDD D WIEFERER DN L > TH 2R
HTHA 5, HET EBHEZTEADEDICHET IO TH-> T, EBIHLTWVDEADT
ODOHLOTIER, LT, Y=V T—T—L, “IVIAT FDBNDEZANLIED
% (begin where theclientis)” Z & ThV, 774 FOBLIHIET 5 Z & NEER
Z&ThD, O (the of helping) (%, 7 & A AL N % L TITH) (assessment and
action), 1TE)Z L CVU 7 L7 3 > (action and assessment), = L T, 572720 7EX
A bk (assessment) NH7e0 7o TS, TEAAY FMEGEHIZEBWT, “Z0DOME (the
problem)” D& (a history) #3252 SIZESMELSTWVWEWI Z R HH—FH T, 8
X (strength) Z RLH L. f#RK (solution) ~DME b, wBEICKIILIZZ &, £ L TR
KIZHARETH D LN D T LIZERIET N, RMUEIICHETH D,

49



[k 1] #ARAEES

Universal Declaration of Human Rights (H:RAHEES)
Article 1:

All human beings are born free and equal in dignity and rights. They are endowed with
reason and conscience and should act towards one another in a spirit of brotherhood.
FTRTOANENFAFNRRHICLTHRTH Y 1o, Bk & R L IZ DN TEFETH D,
AR, B E BLEZRIT LN TEY, AWZREOEMEZ S > TITEI L2 T3 o722
[

Article 2:

Everyone is entitled to all the rights and freedom set forth in this Declaration, without
distinction of any kind, such as race, color, sex, language, religion, political or other
opinion, national or social origin, property, birth or other status.

FTANTONTE, AFE, EOEA, P, 576, 78 BAs Lz oftoE R, EERAFE L <3t
RS MEE, FHIZ OO MG X Z AT 2V R 5 FHICE D EME b RT 5 2
L7, ZOESIZHET 2T X COHEFNEAHEEZZFT LI LENTE D,

Article 3:

Everyone has the right to life, liberty and security of person.
TRTONZ, A, HRHEKOHEROLEIIKT HHEFEZAT D,

[k 2] Ak —3 % LU — b — W B

NASW Code of Ethics
(PR — /L T — 7 — B2 BT E)

VALUES AND ETHICAL PLINCIPLES
(ffiE & AR ER IR

Value: Service (i : #— "X (&)

Ethical Principles: Social worker’s primary goal is to help people in need and to address
social problems. (fFBRR] : ' —>+ 00— —DIEARKFIHIEIL, =— FZ002, 2
HITEEIZKI L L L 5 & L TWBANNEEEET 52 & Thd,)
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+ Social workers elevate service to others above self-interest.
V=¥ U= —%, ARG EZBZ THOANRE ~DH— A2 BET 5,

+ Social workers on their knowledge, values, and skills to help people in need
and to address social problems.
V=T VU= —E == REDPDPZTND AN E 2T 572012, B b OAE,
fififil, Bl ziE 9%,

- Social works are encouraged to volunteer some portion of their professional skills
with no expectation of significant financial return (pro bono service).
Y=y U= —d, BODORMEIGT L Ll HOREDOH L ORMEL
xRt 22 ENLEEND,

Value: Social Justice (Al : #1517
Ethical Principles: Social workers challenge social injustice. (fERRA| : V' —>+ 1 U
— 0T, FARNIEZICL G0 5,)

+ Social workers pursue social change, particularly with and on behalf of vulnerable
and oppressed individuals and groups of people.

Y=y MU= —E, BT, MESATHDOIATETHD, TDOA, HDHNIT
TOEMOTZDIZ, HEREFIIHED D,

* Social workers’ social change efforts are focused primarily on issues of poverty,
unemployment, discrimination, and other forms of social injustice.

Y=y VU =N —DORREE~DEINT, AR, RFE, Ehl. € L TIOSARIE
FICEH LT, BEEMICESRLEND,

+ These activities seek to promote sensitivity to and knowledge about oppression and
cultural and ethnic diversity.

IO OMEENT, MES, Ubry, BiE (A BIZERMEIC DWW T ORSEME & ARk 4
OADTNS ZETH S,

+ Social workers strive to ensure access to needed information, services, and
resources; equality of opportunity; and meaningful participation in decision making
for all people.

V=X VU=, BB, Y—E A, XL THRERMFITE S 2 LA
N2 B DIZT DX OFENT %,

Value: Dignity and Worth of the Person ({fE : A D2t > 1fifH)

Ethical Principles: Social workers respect the inherent dignity and worth of the
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person. RBIRA: V' —> 1+ U —0—|F, NDEEFFF> TV S Bt E i 2 289 5)

- Social workers treat each person in a caring and respectful fashion, mindful of
individual differences and cultural and ethnic diversity.
Y= x MU= —E, BReh LRSS OEEEL S - T, HAOEN E LR, £
L CRIER (NFER) ZEMEZODICE DT, OEVDE DT Nb 5,

+ Social workers promote clients’ socially responsible self-determination.
V= VU ==X, 7 T2 NOMABNELDH D HCIREERRET S,

* Social workers seek to enhance clients’ capacity and opportunity to change and to
address their own needs.
=y NI ——E, 7 IA T PALDO=—X%RD, £ LT, 774 R
ZIL LT EHESRRO LN X IBD D,

* Social workers are cognizant of their dual responsibility to clients and to the broader
society.

V=Y NI —=N—d, T A T MSHTH I8 b IK<SAHRITHT D TEHOEE
i LT\ 5,

* They seek to resolve conflicts between clients’ interests and the broader society’s
interests in a socially responsible manner consistent with values, ethical principles,
and ethical standards of the profession.

V= VT =T —E, V= VU — 7 B OME, mEREA, B AT
L2 ELEHOEEEL > T, 7 74 = hOFGE & A < FE2 OF|EE D D%} ST
ZRRE L TV 2 & ZIBIET 5,

Value: Importance of Human Relationships (fBfE : A 75567 D #E1%)

Ethical Principles: Social workers recognize the central importance of human
relationships. (BRI : V—> v U —0—/2, NEBIFRDO PR R EZES &78#% L T
b \ 50 )

» Social workers understand that relationships between and among people are an
important vehicle for change.
AR EDHBUR L, U EOMO AHBIRIT, ZHEOZDOBEERETH D Z &
ZRHL TV D,

- Social workers engage people as partners in the helping process.
V= VU= —%, BPIERRICE N T, S—= =L LTADEIZ D5,

+ Social workers seek to strengthen relationships among people in a purposeful effort

to promote, restore, maintain, and enhance the well-being of individuals, families,
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social groups, organizations, and communities.

Y=y U= —id A FiE ARRERL M, ko s e—a %
AWHL, &b EL, #iFFL, L TEDDLLIIC, BHEZ bS8 10b L1,
AN E DEDOBRZRIL L TV ZEIZED D,

Value: Integrity g : 7> 72"V 7 ¢ (#%))
Ethical Principles: Social workers behave in a trustworthy manner. (fgEJFR] : ' —>
P T = —(d, GEHINSEESTS > TITET5,)

+ Social workers are continually aware of the profession’s mission, values, ethical
principles, and ethical standards and practice in a manner consistent with them.
V=T VU =i, BB, i, e, JRALL £ U TRBELATEL HIC
W, NREZEDORBBETT 77T 4 A %179,

* Social workers act honestly and responsibly and promote ethical practices on the
part of the organizations with which they are affiliated.
=y VT ==l SR TV OO —B L LT, #FEICEEE b > Tt
7R 7T 7T 4 A%AT 9,

Value: Competence (flifl : =2 7> X (Zf95974))

Ethical Principles: Social workers practice within their areas of competence and develop
and enhance their professional expertise. (fgEJFH] : VY —T %y LU —F—|F, V—T %
WU —=ZBICBIT 57777 4 22T\ HE L TOFMMEZ SRS S L T
<)

* Social workers continually strive to increase their professional knowledge and skills
and to apply them in practice.
V= VU = —iE, MR L AN A 7T 7 T 4 RS L £ ORI
LT zm» L Lo, WIZE T 5,

» Social workers should aspire to contribute to the knowledge base of the profession.

V= VU= —x, BPPEOMERERICEBR L TW S EE LR e S50,

SR
Colleen Lundy (2004). Social Work and Social Justice: A Structural Approach to Practice.

53



Broadview Press.)

Collen Lundy (Second Edition) (2011). Social Work a, Social Justice, & Human Rights: A

Structural Approach to Practice. University of Toronto Press.)
Bob Mullaly (2007). The New Structural Social Work. Oxford University Press.)
Clement, Wallace. “Canada’s Social Structure: Capital, Labor, and the State.” Modern

Canada 1930-1980s. Ed. Michael S. Cross and Gregory S. Kealey. Toronto, ON:
McClelland and Stewart, 1984. 81-101.)
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M. 740N, 297400, VIVIT 47 -

I — e LT — 0 B

N7 (Howe) 1X. 199 242 [V— % VU —27BE~DAM (An Introduction to
Social Work Theory) ]| %3FE\NT, 20Kk, NEZKIBIZEZ, [V — % VT — 27 Hig~D
AP (A Brief Introduction to Social Work Theory)] £ LT, 2 0 0 94EIZHIRL T
Wb, TOHREZRLTEBZ Y (£ ()),

Hx

1. Social Work Theory (Y —3 ¥ /LU —7 PG

2. Origins (EJR)

3. Casework and Social Reform (7 —A T —7 L2848

4. Cause and Function (J5[A & ke

5. Psychoanalytic Theory O HTH) B

6. Attachment Theory (77 v % v A NEH

7. Behavioral Therapies ({TE{E)

8. Cognitive Therapies (FBZE1H%ES)

9. Cognitive-behavioral Social Work GEETENN Y — v /LT —7)

10. Task-centered Work (GR& - .Y —T v LU —7)

11. Be Responsible, Think Positive (HfLx & H, R v T 4 7IZHEZ D)

12. Solution-focused Approaches (Y U =—I g « 74 —NA K« 77 —F)

13. The Strengths Perspective (A FL > 7 A « )R=AXRT T ¢ )

14. Systemic and Ecological Approaches (VA7 I v 7/ A a7 7a—F)

15. Radical Social Work (77 « /v (GERy) « VY — v VU —7)

16. Critical Social Work (7 U 7 ¢ 1w (BLHIH) - V— v LT —72)

17. Feminist Social Work (7 = I =X K «+ V= % /LU —7)

18. Anti-oppressive Practices and Empowerment (7> 7 «( « 7Ly v 7 « 7T 77 ¢
AL RT A R)

19. Relationship-based Social Work (U L — g v w7« X=X « V=T ¥ )L T—7)

20. Person-centered Approaches (/X—Y  « E & — K« 77 m—F)

21. Reflection and Reflexivity (VU 7 L7 v a v (KEHE/EEM) LUV 7L T 4 (B
E1))

22. Wellbeing (7 =/l « B —A > 7)
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23. Brains for Social Workers (V— ¥ /LT —H—D=bDT L—)
24. Critical Best Practice (7 U7 4 1)L« XA K « 777 1 X)
25. The Best in Theory (~3A k7Z2HGG

PLED THR] OFIZERNTWATT- Y —S Y VT —7 « TS5 75 ¢ ZERITHONT,
FO4ETE kA ERD (k1)) ISR Lz, 7277 L, RENTWD LEITEEDO B D
THhH, Bon—bDTH D,

1. R4 aF N (B V—3% VT —7 « 5375 ¢ A8 2D 1551200
(BER) V—vxNT—7 « T35 ¢ ZAHH] ~

FTAHIN (BER) « Y=V VT —7 « ST 7T ¢ AB & XM

BB =y VT — 7 « 75 77 ¢ AFERIIKT DM T s L O Il oTe, Y

(AR, 201 14) (RFE, 200 94) Ick D&, TRMENLRBCHORYIO X —5 > F O

120, By — AU —27 £ (traditional casework practice) T —>7- (One of the
first stages of the radical critique was traditional casework practice.), ‘[>EE/JEIFIEEGR
DFXRZZT T —AT—=71%, REERCARFEAELH L TV LERER L RS
XA TWDIFEICT IR0 EAZ STV (Underpinned by psychodynamic theory,
casework was seen to be nothing more than a prop supporting capitalism and the
economic order of an unequal and unfair society.), ] (FFR. p 1 6 0) SEH Y — v /L
U— 7 HERORHRICH D EZTE, V=V VT = —D 0 F A = b3 b ORI,
SHENMEYV L7t D Tid7Zen»> 7= (The problem of the clients of social workers were
not of their own making.), %51, ERZRANN, BE EIWE., BE&FELEAZ ANE LR
MIC DL VTR, BURY AT LOHEHH Th -7 (They were the victims of an
economic and political system that necessarily created massive inequalities, winners and
losers, rich and poor.), | (FFFR, p 1 6 0)

BN Y — vy VU — 7 Bin L BN Y — Yy VU — 1 —% . RO XD ITHBA LTS,

V=% VT == TE D2ME—DOMEANLIGIE, LV ZDOARRAFELEEMREEL
S LRI, BURIIRERF IR T 5 2 L & Th D, BARER L TN KX HFHEEIC
LDt LEA~DRBEEARHNCH D Z EIC X > T, ZHUCHEE 2 b O EEE L, BEFEO
HOE I CAE 22 8E i 2 b O~ V7 A EFE ., HDLWITEHER Y —v vy LU —7— (Marxist
or radical social workers) & L CHIOLND LD o7,] (FRER, p160)

BHER Y — v VT — =L D BRI — VT — 2 T 7T 4 ABERICRT D
ZOHH L & BTSN Y =2 v VT =N —DIT I 7T 7T 4 ATHONT, KD K D ITFR
HLTWS, TEREERDOL & T, BRNY —Y vy LU — I —OHEE, AR TRV ELL
TWAHANAXDITENZ 2 hr—/L§ 5 Z & (to control the behavior of the dangerous and
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disturbed) . HEREAR 2 ITxTT HIEH# (to cure the dysfunctional), = L CTA L WAL,
Mag57e N2 . #E2MICREIGRANE . IHIATELICK WARE~DF T Z20il4 25 2 &

(to care for and contain the needy, the vulnerable, the socially inadequate, and the
behaviorally incompetent.) T&5.] GFR, p160—161)

ZL T, HRICnWo & Y=y VU ——%, a2 ar he— x4 52—Vx
Y ETHY | BAER & 1E, BATERDPRE, 2, BUEEZLESEL DIl LT D
Rifi7eDCTH D, ZDOLIRITENZ LT, V=X VU —H—F, #5038 558D 7%
WDNTEIR 7R < RFHIR A TEENE L FFHE LN 2 SO N L OBEBHERZ XA TN DD
Thb, I HR, pl161)ZFLT, AHENY—T ¥ LY —I—0OFTEfEE (aradical agenda)
LLT, 7942 bOEDITIEET HRER Y —2 Y VU — I —Ix, HHZEDH DTk
L CEUEMIIZED 2T X 72 5720y (must struggle politically against the powers-that-
be) | L, L7235 T, EOBURHIBIWVOIAWE, S EIRO N7 Bl 2 ERkT25 2 & (to
push for a fairer distribution of society’s resources) ., = L CAEEFRFZSETDHZ & (to
change the social order) TH 5, EORHEERE L, NQNED=— X2 K= T72DIZBEIE
VAT LEWETH T L (to change the political system to meet the needs of people) %
PATEY, BURV AT M AN E 2 &bE 25 Z & Tt/ (not change people to fit the
political system) ] (iR, p 16 2) & bHFHILTWD,

2. 95 40V (BER) « V— % NT—2 « S50 T 4 2ABH#H & (AT I7F 2T
(BER) - Y—vxNT—r « 575 ¢ 2Bk L OREE

ANTI7F2TN (BER) « Y=V X NT—T < FT0T 4 AEROER

AT GBI 201 14F) 13, ART 7 F 2T V=XV U—7 - F T 0T ¢ ARG
WZHOWTHHBHALTWS, £, EEERE] IOV THHLTWS, HEEFERIET. AR
TEADTER, AET 202 A0 NEERICHT 51 HOOKEITHL (Structuralism
is a reaction against humanism that sees the individual as a self-directing, creative force.)

(Seidman 2004:162), 1 (FEER, p 1 6 2)) MEafEETRIT, HREEZHAT L5 L &I
WBANEBEZT- %239 &35 (Structuralism looks to forces beyond the individual to
explain social life.) . fEBIAIRIEEIL, thex, B € L CEUREE PRI ERRNOLAEL D Z &
IHZX 50 THD (Itis clear that personal problems are caused by social, economic and
political structures and interests.), & ® &L 9 2fEEN A E DAETFORBR A KT D

(These structures shape people’s lives and experience.), ] (FBER, p 1 6 2)

ZIT, AT I FaFGN Y=y VU= - FI3 77 4 AHGmOBET bOIE, TH
LADEBIEINS BHIZRA D ETHDOTHIUL, BCEELRITNIER B RVOITHSHE

& CTo 5 (It is society’s social structures therefore that have to change if people are to
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be free of domination.) ] (3R, p 16 2) LWL TWE, ZO77n—F%, =74
J— (Mullaly, 2003) <°>7 ¢ £°2 (Davis, 2007) Hi%. ZO7 Fu—F %, #H&H) S —>
/L7 —2 (structural social work) & WA TW5 | (ﬁﬁnﬁ' pl62) LT3,

3. [9F 40 (BiEH) VY—v VU —F « 57574 A8 L (RN I7F2T0
(BB « V=% NTU—T « FSI5 4 2R NS (7T 00 @) Y—%
WNT—T « T3 7T 4 ZAEEG] -~

FT AN (REW) - VY=V VT —F « FT7T ¢ ABROBER

AW, V=T NT—T T T 0T 4 ABIE. 7T 4 v (BER) - Y —T L
D=0 « T T 4 AT VT 4 v ) « V=22 VT —27 « 75 0T ¢ ARG
ERDBVENBELZ R, N GBIR. 201 14F) X, RO X HICELEHTND, Y—v
¥NT—2 « 5377 4 ZOREIE, [ LARERIWENOHBIZRA ) LT 5D ThHil
X, BEE LRI R B2 0013tk iE Th B (Ttis society’s social structures therefore
that have to change if people to be free of domination.) | (JEFR. p 1 6 2) LR T 5,
ZITC, 2z, BERNY -y VU—TDOEZIL, EEERTHETDHZLTHD

(The radical social work answer therefor is collective action.), % HRJIE, fhes% o

EFESMCEBT TN Fmic#hnd 2 & Ths (The aim is to work towards a
society based on equality, justice and involvement.), ] (IR, p 1 3)

LTAN, BERY =y VT — T ~ORESE LT, [ZORERNRERZEDO W< ONiT
BB LT3, ZOH ORI EZBL Lz L1310k L TF 272V (However, although
the radical agenda has had some success, it has never fully realized its early ambitions.) . |

(AR, p 16 3) LML WD,

(797400 BEHE) « Y=V VU= « 75777 ¢« AR ORZEY

ZIZT, 7T v (BEHIR) - =Yy VT =T - T T I T ¢ ABR OB L D7
WHZ ez, AT R 201 1) FROESICHENTND, TS 5250020
T, X V72T ORIt R FHHEGR S LB CTh > 72 (On further analysis, a more
subtle form of sociological reasoning was called for.), ZiUIHEHIFHESERE LTHID
NDEHTmolz, T LT, THILY — vy LU — 7 B & R 2 IE5 (B R
Bl & X 2 5B & 72572 (This became known as critical social theory and it has helped

sponsor some extremely interesting developments in social work theory and practice.) ., |

2 UF oA BEEE) « Y= NT—F « ST 0 AEEBORKE
NTO(HER, 201 14F) 12, AEodFo 16, #EHY—> Y LU —27 | OFT, 7
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U7 4 v BEHIRY) « Y= % VT =2 < T 7T 4 AFERICOW TR L TV 5,
%@%@@%%%&@ié:%bfwé ESEONGUREST 4PN b/ E SR (= SV A DY
fEF L BURFHMmICBIT 2 RO b L R Y — 2 ¥ LT — 7 2R L TE U BT
w%ﬁ*?%@tﬁi@f%oto1990&&11_ o (RERy) Y—vx L U—2
(radical social work) |ZAifix & o7 NOVE | IZKFFSNLD L DI o7cfi Ly [EER
7% Cradical) | FEERix, #HAW9 > — >+ /10— (critical social work) & 1% K91
7ol TR, p165) ERILTWD,
V=V VWU BiRL T T T 4 A LEESET, YRR E Y-y T — 27
(“Critical theory and social work”™) (GfiiR, p1 6 5—16 6) OHIZRICE L DB
TWD, Y= VWU =7 « T3 7 4 ZHiaEZEZ TN I RT, BEX U MH, RA K-
FHLUNEHER L TWSEBERBMERD Z L& T, BURT. BP0 ERE &
BT, ENDDZENE DEEE ST, Fc e ERCEFE A DA, HERORESE - MDY e
SINTWVS ZLIZRDDT, KEIC/R 208, BET 58 52 FICsI LT Z 5, THEH
)Y — ¥/ —7 (Critical social work) 1. HEHIRIFEZSPEGS (critical social theory)
DB Z M LT OF 2T L - T X7z (inspired) , JUHIFIEEFRZ (Critical theorists)
1%, 2RI S 72 (the socially constructed) #E2 D44 (character of society) %
it 5 (examine), ] ()
[tt% (social/society) | IX “HAREFRE L TW” O TIE <, “BEiE. H2WIHE
% S 41% (socially constructed)” D THDH EE XD, MEROEBEHBREZHT L LT, /H:
DL oTO “BE (reality) 1T (H522U (prior)) FET D" OHLOT, “AMIC X
HREND” bOTHD, EWVWIBIXFRH D, T LRI, thao “BEIIT, ﬁA%
M S % (reality is socially constructed)” 5D TH D Lo £ ZITiE, B HFDaX
N= AR D, NHIZE X T, ol TBEFE] BZbdHETHDTIER, AN
—~ A (Habermas 1968) (Habermas, J. (1968) Knowledge and Human Interests.
London: Heinemann.) #5IH LT, E3 (reality) | <° 705k (knowledge) Idfh2DF
ERRIC I o THEE (L ST % (knowledge is structured by social interests. ) 1 EEZ
Do TIZ T, AHICE D “BEHIRY (critical)” RO ABETH L Z L&, NTIFIR~TH
2o
Y = VU =27 - T 577 4 ABERIC L D & B s Y — v VU — T - T
7T 4 ABEmE B Y — 2y VT — T - T 0T 4 AMEROMBFITK LT, RO K H 7%
“HEHIFG T (critical analysis)” L7825,

BRI« =Yy VT =7« TT 7T ¢ ABERICKT D HEHIE AT
TREREI Y — o v LT — 1 —1%, 38N, 1T78h, & L TR BN LE R OMEHI e 5280, R
WO EEH 7T, MEO—HTHD TR LEEITIZ, ZNHOLEFE, V— v LU
— =N ITA T FEED, T LUTRNRMGRE L TAHALZ 2T, Thbb, V—
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X NT ==L EDNEEDOARY DJFK, SF Y RG2S HEIE L | D & BIRO
RPEERRE O HEZ OO TH 72, ) (B, p166)

Critical social workers continued to argue that the traditional influences of cognitive,
behavioral and psychodynamic psychologies were not only irrelevant but also part of the
problem. These psychologies helped social workers blame or pathologize clients. It meant
that social workers took their eyes off the real cause of people’s difficulties, namely unjust

social structures and unequal distributions of power and resources. (p. 130)

BIER - =T VT =7 - T 7T ¢ AR D “PeHIE T
L L7eni B, < DAL UL, HMEZR B R & R AIBLRIC K D7) & SBdICBIT 2~ v
AEFREOSHIL, BT E 25 LK U, THIIHE DR THOZ < 0L > TS
MEEEEZFHPL TS X OICITB L hotz, DF 0, /L7 ZAEZREOHITT. bk
IEBEIC, FEBITRAC, DEIRREERIIZHIRBREERNC, FrEE R & R Lotk
IFEMEF RN L LPECIES N TNE EW) ZEETIERBA LTV, ) GEFR. p 16 6)

However, many felt that a Marxist analysis of power and domination in crude class and

economic terms was too simplistic. It didn’t seem to explain the oppression and
domination suffered by many other groups in society. Women were being oppressed by
men, children by adults, minority ethnic groups by majority ethnic groups, gay men and
lesbian women by heterosexual men and women. (pp. 130-131)

(=7 ZAFF&IE, BERE WO SEMEDN., TS EIZITH TTEoT, L, #HhE
XELOREIL, Y SR OAFICEH, RHAA TV D L) ICBbhi, Zhicid,
HATE & BRI NFIBIERICEAT 2 BOR OB LWt § 7| #ha D HAYHT 2078 2
Lol ThHo7z, (FRER. 16 6)

Marxism applied to the workplace. It spoke of class. But issues of power and domination
seemed to saturate ordinary everyday life as well. This called for a new analysis, one
that was critical of society, of the politics of everyday life and routine relationships. (p.

131)

KA B« FX o ~DfsHE (The postmodern turn) : T v =V » 7—a2—DFEM

IVT 4 QAR « V=V VT =T« 50T 4 ABROREEEZ D EE, 2
¥ x )b+ 7—2— (Michel Foucault) DFE/E L | ZDEBOFEIZ LS, €4 (modern) |
Mo TRA REL v ~Dlisf (The postmodernturn) | (FFER. p 16 7—1 6 8) (JFE,
pp. 131-) {22V T, ~Y (FER, 20 1 14) X, RO LI ITBENTWD, [7 T ADH:
X¥FH, IV =x/b - 7—a— (Michel Foucault) ®—#EOMMAIFZ2EERBLILT, B/
IV AXEREOHROF TN Lz, 7—a—, #hE, LETEEZIA L, BF
Bt 2 il T 2 BN EARRIZ L o TEOMDFR ST NITATHEIN DD E L THLDT

J
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I, LA, B M, BALAAN BEE LEELZ LRV AD A E O ANFBEFRD
RN TEDLIATHEINDO0EHR L2, ) OFFR. 16 7) LLFIE, 7—=a—o 8%,
N R, 20114, p167—168) (&, p131—132)&55\2, MEN
ICEEDTRLTEZ I,

SV T—a—HEOME Ny HER, p167—168) (FE, p131—13
2) % BB IERK

s T AR =N LT A AR B E SR L D & L AR AR TR To
M2 HH LaE T 2 X 97, ASEmoETEH & HORIT IR 670,

Social theory must abandon its attempts to try and explain and encompass all aspects

of social life as Karl Marx and Max Weber and other classical social theorists had tried
to do.

HSBERNTEL 2L OTNTUL, FERI T, —FFZR L1 To NHIBMR, fifif, #
NEBURZRE LT 52 L ThD, IFUT, M, kL, #kL, 2L T, £h
Lo & LTIEHWRNEDTH D,

All that social thinkers can do is to try and understand relationships, values, power
and politics at a local, provisional level. Moreover, power shifts and evolves. It doesn’t
stand still.

- 7—a—OMRTIL, BEREZIET L7000 —me " F— i3 en, T4 =7
4 DL X777 FeA Y =130, 22— 720 L, Aa2ptE ks v, S
SICHREDO T D HEDE S R0,

In Foucault’s world, there are no deep, unifying patterns of meaning. There are no
grand theories so beloved by Modernity. There is no utopia, no social progress or golden
road to the best of all possible worlds.

- hbb, DX, BREE ) O AEFEN T HAES T L TR | Mk, M), Y
vH = B E RN AT D EEN R E 2 B 7R,

Unlike classical sociology, born of the Enlightenment, there is no all-encompassing
explanation of class, power, gender, change and conflict.

B X =T 1) O, Ll 2R HRHHEERS T FeF ) —%2 R D K9 K& 28l
F. AA NEX COMGRIEIRIC L0 | FRPIESE, RFTHeE, £ LTS ErIR RIS
o TRbbinr,

Modernity’s grand views are replaced by relative truths, more local explanations and
multiple perspectives.

cRA NEX O, X OREIN T, S F I E MRS ATRE T, ZARMEICKT L TLVE
KAThHh, LVACHRTHY, ELTAHEETHD,

The postmodern world is more fluid, more open to interpretation, more tolerant of
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diversity, more self-made, and less certain.

- 7 —a— O REERIE, BERER O [ BNED LI ITHEBERERET 20
MERL, BELE S EBHTWVD,

Foucault’s social theorizing seeks to explore and understand how dominant groups and
their ‘discourses’ define social relationships.

- THHE) SNRWVIRY S (BRERER) OWH LN 2FRSERES N -EETH D,
Unless ‘excavated’, their power and social interests remain hidden.

BB RIS > TV DHES), ifE, & L CRIZE D ERZ 5 < 2 LIt mE ot F
TH D,

It is the job of the social theorist to expose these powers, values and interests that
serve dominant groups so well.

e x PYROZ L Lo TS H A DAEIRIZIFZ S OMFENH D, FAITENLITHEL T
FMEZ b0, TNHITEEOZ L THD, LnL, 7—a—dxnbiZgiz b o7z,
o b ziX, 7—a—iE, T, LB @$@§7< D, FENREL B THENE LS TR
2, BEDS I CTRED RN FEDSMERYIZ S THEDM RIS L TV 2 08, FERFEEOE
E%T%ﬁﬁ%@ﬁ%ﬁﬂ:owf%@%:E%waékmﬁbfwto
There are so many aspects of day-to-day life that we simply take for granted. We never
question them. They seem normal. But Foucault did question them. For example, he
recognized that many of the social, psychological and medical sciences claimed to
speak with authority about who was sane and who was mad, who was good and who
was bad, who was sexually normal and who was sexually deviant, who was a social
asset and who was a social Liability.

- 7 —a—E, SR B BRI Lo i, AR S, & LTS
RO EICEALE b oTe, ZOXRIRIEITENZ 525, 20K 9 5N
(F 2 (XFEAR DD MIRTFEINDDON AINE I ZENTE LD FEICL > T, Vo,
ZLTEDLIRBREIZE S THEWN S ZLIZHONTOIEHRBEZZTHE> TN D]
(Seidman 2004:181) O TH 5,

Foucault was interested in the social effects of the knowledge held, generated and
promoted by the social, medical and legal sciences. Their knowledge confers social
power. These disciplines ‘shape the dominant ideas about who we are, what is

permissible, what can be said, by whom, when, and in what form’ (Seidman 2004:181).

[XELH) 723 (Dominant discourses) | IZX9 % “BRHIE44T” ORIE

AR ER B HDONNTY =y VT —7 - T T 7T 4 2 (BEw) IZBNTH,
ZOERIESI, EEENTE “m G 2. AMEZB2 CERENeS & LT, AMO
LI OEET D “TEE] OFRK” 10X T “BR” SNTEE VI, FFlo B
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~OEFEFEIZRL, 2O “F (%) (knowledge)” X, “XEHIRN~% /T NV—T /B

(dominant people/group/professionals)”, & 5\ I “—fiXD A% (people)” X° “~v A=
7 HFIZED, U — (power)” WS LRHHENHLHZ L H, T—a—DFEEITOE
Ol Uz, T GO UL Fic TP (50) k™) <0 199 ()7 SR B 12
BIFD “KEHE 2 (G0 GR) <°EE L (dominant knowledge/story))”. > % v, XY
72 “S#” (dominant “discourse”) | & LT, MiDFFAE I, IR F 2 D0, FHEIZ LT,
WO, ELTEDEYIZ, b, WIELGITE (B &, “BLHRICHHT 54
FEAER LT D, 0 [XEH)72 53 (dominant discourse) | (2% % “HEHIH) 04T
DRz, ~NY R, 20114, pp168—171) (fF, p132—-135) (T
WD EHTERTWD,

[ ALAY72 570 (dominant discourse) | (Zx3 2% “BUHEIEIHT ORIEE : ~T GFER, 2

0114, ppl168—171) (FFEFE, p132—135) 2ZFIMFk

1. [FHanBxBAHFOHRAZAELTWDEND ZOE L, NS Z2HFET 5720
DHRXPEZT Ta—FO—HThd, ZOBRIINEDE, Fox D ALAEZRLTL
N0, T’aBPHETH I EHZ TINTEY, For OFFE L 20 DRI -
T D FBIR e SEECRERNIER], BOBRIFIIAFTE L2V,

The ideas that we create our own worlds is part of a postmodern approach to

understanding people and society. In this view, there are no objective standards,
scientific laws, or political facts that can define our essence, that can tell us who
we are, that have the right to determine our nature and make-up.

2. THEVICUIXUIR EBREM, 72 & ZIX0EE . BROEME, LDEFOEME,
HDHNTY =Ty VT =T =3, —EHDOANDBARREE 25 RS, BRE & IECE
MEZTTODARER L TVBITENCOWT, EENARERANRE 2 TD L
EZOFBAEZMLOIT TS, L, TNUHLOBEAR, BMEY7e TEH) 1%, &
DIRHT, BN, B, DESER) ATERERY, 20T L CHEMMIICES T 5
NHEbL>TNHAREIZL>THO O HENTWD, |
Too often dominant groups — be they the law makers, medical specialists,
psychological experts, or social workers — impose their explanations and their
‘truth’ on why disadvantaged and poor people, and those who suffer oppression and
discrimination do the things they do. But these political and professional ‘truth’
are socially created by those in society with the power to say how things are, legally,
medically, psychologically, behaviorally, socially and professionally.

3. [RARPMEXCERETRENLRERIRICHERNVEEZTND, BHE, EIE,
HERERE L TEFECL S THOL IO HENRTWADOTHD, £ LT, Zhblidhk
At AANERA, HHERE 7 T4 b, SEFE ETROBO B E72BERO R
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WMERICERBELSZ TN D,
Postmodern see no absolute truths. Truths are created by powerful people, social
policy and state laws. They influence the tone and quality of everyday relationships
between men and women, white people and black people, professionals and clients,
legislators and the citizenry.

(%< DT, Tbb, Z<OEHERHLDOTHD, LER-T, 25 1-o0%
BT LT, PERIE @O Z & 4R LW AME, HRREIEICB T 28 E DB 2 & i
Lo 5 Z LiEMES TV D, £ 6IZET 2 IEUTIFEERI AT T 7T Sz iud
2B, M AFEE L TSHUEDOZRMEIIZ T AN OGN RETHAH L, FIEES
NLHXEThHD,

There are many ‘discourses’, many truths. For one group to impose its ideas of
what i1s sexually normal or racially preferable or physically passable is wrong.
Their assumptions must be challenged. Diversity of sexuality, race and culture

should not only be accepted but also celebrated.

wiz, TEMZE ) k2 TE#H) 2oV THEIRRTWD, ZTOESEIIFELTAHL D,

1.

TN T AR SR (T2& 230 B, Y —v vy VU —7  f@fkik, Bia, H250
IEATATIZEDER) Lo TERIND &, AN EIIHHEICINA L S Hiv, 15
S, avrher—LraInd, ZOXIRBT, EFRELIENREHIT, BWEL THRE
bl 4%, LT, EMNIXEREZ AR 32, Y=y /LU =0 —3HERER RO 5K
 [EH) 35, REBEEIINRELZELRL, 2 b —1T25, ]
Once defined by dominant discourses (say, those of medicine, social work, welfare
legislation, politicians, or the media), people are easier to isolate, treat and control.
In their efforts, the state and dominant discourses then aim to ‘normalize’ deviant
subjects. Doctors ‘treat’ the insane. Social Workers ‘police’ dysfunctional families.
Probation officers monitor and control offenders.

(V= VT —H—NERNRETICE > THOEHZ 70 EE LY § 2 4HibA
TR H > TV LR IE, EEZ B OA B a b oA, £ L THREHRD
HRL D2 2 IR EL S TV D FIRITKE T 2 ZEUCHEBR L TV 2, |
To the extent that social workers think and practice within the language of dominant
discourses, their knowledge and power contributes to the domination experienced
by disabled people, those who have a mental illness, and families who upset the
sensibilities of the middle classes.

[T —a—3, FFEQEHNED L ST, BN bIZrrb L ABOHRIZONTE X
720, o, BERLEYD LTS ONZELE L -T2, O3 FE, £H &R E
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5.

BIZT DL TFTNTOAVER, - 57, T205H, bODRGIT

EEDNDLDIT/R D Z EBEWRL TV, FEMIREIRL N 2 b 72V AT L1, B
REMOSESLHIEOBLENG, BOBHZERL, i L, T LTIROH S L o1k
272,
Foucault was interested in how particular groups developed way of thinking about,
talking about and defining their bit of the world. This also meant that al those who
fell into that group’s area of interest became caught up in the group’s ‘discourse’,
their way of seeing things. Those without expertise and power found themselves
being defined, explained and dealt with in terms of the dominant groups’ language
and interests.

[7—a—X, WK E2WrT 5 EA, FEARRIC OV CTHEBBIICEE TR MRIE, LR E 2
DIRFRIZ OV T T 225 E L OBFE DN ZF Lc, MOk =M
HOLNVNIHEEETHA AL, V=X VT — I —HLWILFREFEETHA S &, HEMHFE
T EODHRPEELIZD WS L2 BAOWTIRELIZD TLHZ 0N TE 5 [HHE

IZTeWT BT AR FET 5, (4 U T (Mlich) X, K<AMHNTHD XS Iz, EHfi,
HEmz LTV —v XU —h—%, TN SbT 2 M%) (dis-abling professmns)
ThDLBNTND, ZDX 57 THMZE] OFREIZ, Y —EARHH OME ST
LNV TR e
Foucault looked at the power of doctors to define illness, psychiatrists to speak with
authority about mental illness, and sociologists and psychologists to explain
criminality and how it should be treated. Specialists, whether they happen to be
doctors or educationalists, social workers or criminologists lay claim to the ‘truth’
about which only they could speak, pronounce and adjudicate. As Illich famously
describes then, doctors, teachers and social workers are really the ‘dis-abling
professions’. Their ‘expert’ solutions perpetuate the oppressed conditions of service
users.

(HFZ DG LT 2 NV E 1T, KR Z2ER O STHICHT 2 h 2 fbabETn
R, S, iﬁrF‘ﬁ%‘w) b DUVNIF 72 BB OESR. S, £ L TR Ci‘fﬂf
SNTWD, » » 5 A br—LT5 NOLIE #HELD, ZLT, 59
V3 5 0)3F|JJ71§’§:€E77<W4“9’"0)“C B, TOFEITEZIAEND NOE OFIZEITIZ DR
5720, |
Those about whom the exerts speak lack the power to challenge the terms of the
dominant group’s discourse. They are oppressed by the expert’s or dominant
group’s definitions, explanations and treatments. ... Those who control the
‘discourse’ have the power. The discourse serves their interests and not those who

are caught up in its language.
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6. S, LV DITEMEOSEEIL, L THIZATIIZR, TEWEIER D, £
AUTY—E 2R HZEORBRE ERT D, SHIX. BHHD L bzﬁkfiﬁ*@ﬁﬁ%%
T5, TR, SEITHRDLHFETIIR, TOEINND>TND, |
Language, particularly the language of professionals, is never neutral. It conveys
meaning. It defines the service user’s experience. It constructs the sense of self and
how it is to be understood. ‘Language is therefore about much more than words —
it is about power’ (Fook 2007: 66 emphasis original). (Fook, J. (2007). Reflective
Practice and Critical Reflection. In Lishman, J., (Ed.) Handbook for Practice

Learning in Social Work and Social Care: Knowledge and Theory (2nd ed.). London:
Jessica Kingsley, pp 363-75)).

4. TV v—variyl - R—=RX« = VTU—7 « 7T 77 ¢ A8Fs (Relationship-
based Social Work) | & [)X—Y v e BV E—F« V=¥ VU—T « T 7T ¢ A MG
(Person-centered Approaches) | DE#H

Vv —varvyS e R—R«Y— %L T—7 (Relationship-based Social Work) |

Lk, ~w B, 2 0 1 14F) 1%, #a2XrosEicmiloney —vy v —2o 7
T 7T 4 AHEmOERAIRY IRY | T OBGREREOBEEM A AR L TE Iz, 0% O
ELTHEHB LT DHHNY =y VT —2 « T5 07 4 ABGmOP TR N L1
[(7Z 0 Rt A YU — (R&EREm) ) ICRT 258ME, 2] (7 V74 ) 75>£‘é’<
FOFARIE, “KRERERR” OMESC “REWiE” OREX) O, {8 (individual/person)
DL~ LT, (i) A& () AOBMRIEDEZNMEDNH I AL END L 91Tk
oty T T4 A (FEE) 2FAIE T Y=y VU= OWRTIE, Y=y LT —7
BEPIME (%) o3 LeLlk, T (fE) A (individual/a person) | & [ (i) A J (individual/a person) |
D (N[ % AN) BAtRME (inter-personal relationship)” OEMIZRINTE T2, ATV
— -+ JwTFELR (Richmond, 192 24F) O [V—Tx/bFr—RAT—7 L1Imn?
(What Is Social Case work?) ] O DY — %)L« r—AU—7 DEFRIZ, 2O fANE
EAIZE S « - - (individual by individual) | &\ 9 FERT TIZA OGNS, £z, /A &
77 (Biestek, 1 95 74%) X [7r—AU—27 VL —varivv7 (Casework
Relationship) ] DT, Y —x )b« r—RAU—7\ZBTJ5 “V 742 b U—F— (&
M) BAROFERI” 2k ~TWnWo, ZZThvid, TBEREROY =y LU —7 ] & T3—
Yook A= R T u—F| &, RRANEXCOFLEREENOEIRY BT, £ OFELR
DLEMEZERL TV D

ANTOGFERL 201 14F) | \Fﬂ~yytV&~F-77D~%J®¢T H =)L -
7Y% —A (Carl Rogers) (Z{EH L, Hakliz L TWb, 20 Z &% [ i& (The third
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way) ] & [HEE9Z%1E (The core condition) | & L CiARTW5, Y= ¥ LU—7 « 7
T T 4 AROIFEBON T, F—RAU—7 BT b2l E e ERO KA
Tl L FE<MON TV D, BIEIE, ot OREZ R X7z, ZO%, BIERND

DEELR OGN, £DX Ofoeiﬁ"én MERICBWTH, I—L - Py —ADEF T =
—/Thh, Thz HE=Z0E] & ~"VEFAMT, ZTTHHGHL TWD, [T TIZHRT
Tk D1, 194 0D 2 2DF /)72 LERFREITRE 8T ATENRIE CTh - 7o, Fthsy
Hroedid, RO EEMEZ TR U7z, T8I ERF L, NOCEPMTHIZ 2L S E 5720 DR
REEE RIS, B Yy —RIZORROBEGFET NV EIFRELL B E =0iE%
Lz, ) T HER. p208)

Tk DB Gm & Beffri W?%iyh%wméﬁétwm\wﬁyﬁﬁa@wa%wU
— W=, I TA T MIRICET D0 BEEE STz, L ZADB, —L - tl“/“ﬂ?“*%
Da=—7 3%, A& i%ki‘ﬁ%’i’?ﬂ@kﬁ‘éiﬁﬁ THMAZ b B, BT, B
BNTHEOITD) EFxTc, LT, [ZONHIE, 774 b Jﬁi)‘%b“(i@ F5
ZEEDb, LA TIA T NEIEGBHOE N LEETE bESIERIT IEL - T
WHZEEREFELD] ZEDRKAMEE SN, 2T, (77342 MIAOLRE(LT D N %
Lo TNDEDTHLIND, BT —Y =y VT — =N 74 hEELEE
5] ZEXBENELIDOTIT RS ROBEERI LI, Iy —Y =y U—T
—NET D] ZETHY, 2O LIZE-T, 774 MIBLRELL TN &
EZTDTH D,

DFEY, FHE (A=) BEZTLWRLIE, HE (V7420 b)) 2EZ2EH L
T257 OTERL, T, By vk —RY—vx AU ——) B"EDbIUX, HF

(774 M) IZELEDD” L) KBNS B 218 2 7o 2~ =27 ARJERE]A

kD, DFEV, HFE (U IA4x0 ) IZ0 B (Y=Y ¥ M U—A—) ZZKIHE
L1 T HFE (V0= B BS (/ TANT—T—) BEZETDLEO. M
T (A4 R) ZELENT, Bles®HEHET%) oTiFe<, TE£3, A (V—
TANT—==) BT (VT4 b)) 2REL, B (Y=Y T—I1—) BELET
5] ZETHDH, ZOETNE THFEI3DE (Thethirdway)] SV, [X—Y v -k X
— R (Person-centered) |, 5 WL [7F7 A= k- % —F (Client-centered) | &5
Do

T, o7 =Y =y VU= =0T 5] &3, T, ot o
=Y =y VT — =M, [HERSM: (The core conditions) | % %72 2 7= HEfE~ & 224k
THLZETHDLE, "VIFERHAL TS, By —R2Lo>T, ROIDOFE, T70b
B, gk, BEEMEIEIBEGO TS L7 -7 (For Rogers, these three
qualities — warmth, empathy and genuineness — became the ‘core conditions’ of the
helpful relationship.). | (FfER, p209 ; J5iE, 165)) LT, IH LIELADBIELWVER
B, 3720 bInERER LR TIUL, ANOSIZR T2 LR kET 2, TEA AU M E
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TAMETD, ZETHE NS, HR ER S TWABER—YF U T 4 I2OWTEET LB 72

VN (If we provide the right environment — the therapeutic relationship — people will grow

without distortion. There is no need for an assessment. There is no diagnosis. There is
no talk of fixed personalities.), ] (F{ER, p 209 ; Ji&E, p166)

)—)—,C‘\
— —

(Hoo T ==Y VT —h =0T 5] 72D TR %,

7 (FER, p209—210;J7F, pl166) 2BEBICELDTEI I,

V= VT = —NET D TSR

(7)) K — 7 S A4 = FOSEENHHFUTIE O Az, PO bNH0EE L R

Do T LT, COEfFR IEFEICINZ B,
Empathy — to see and understand how the world looks and feels for the client’s

of view, and accurately convey that understanding.

(1) M3 D Ea L HERREL—27 T4 =2 ME DD WL F O NE

(7)

(=)

5.

6.

arbo— L ZtSEDHEboTNDEVWIEREEXD, BxITELM

FA~OHENZBALEE T L, BEMICKHET 5D TH D,

Respect and positive regard for the other — communicating a belief that the

client has the ability to take control of and change his or her own life. We value

and respond positively to the love and positive regard of others.

HERLACD B~V =Yy AT —I—F, V=V T—h— T TENE
ToZlxm LW, MAT5I2LThH, #oIFEIC, ﬁib’( EEIZT S, b LA

F (V=¥ NT—D—) PMTEIL, ZORENZHR-EIE, FLAEDI T

ITEET 2N TEDL LI D,

Genuineness and congruence — the social worker does not play at being a social

worker or a helpful person; whatever they do is sincere, authentic and true.

Most clients can tell if someone is putting on an act and playing the part.

B =27 742 FRADORUZFET OZENT, KL L2 RR, TRt

BR,ONHuEER L, 7 TA T R KVBENIRD X9BT 5 —v L
U —H—DRES],

Concreteness — the ability of social worker to tell it like it is, to see the bigger

picture, to identify any distortions in the way the client is describing their

situation, to help the client to be more realistic.

NS —lE, ZyF, BURLIS, RSLWFEORFEZTLRT 4 T 07—
ko TN D,

Warmth — usually communicated through body language including a smile, a

touch, a kindly look, a friendly tone of voice.

HVREPE — I S BIERIE D 22 TRAEL I E XIS, 4 -2 2T T bz, 4L
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B L0, V=¥ AT —h—lE, 7 T AT ORI, AR L AR
DEBA LD BT LTEebn, BREZORNTEI - TLHI %
BOH LSV, ZABBELOLHMETH 5, ZUTFHA DAL T A TH %,
Immediacy — the ability to acknowledge and deal with ‘here-and-now’ factors as
they occur in the relationship. The social worker mustn’t ignore or avoid the
client’s anger or fear, sadness or indifference. Remember the relationship and

what goes on in it is the subject of interest; it is the medium in which we change.

=N m Yy =%, THCFEBOE] OofF <, LOEFEEOBEOLEME (124—1
4 8 H)| (J5i#, Seven Stages of Process (Pages 132-156)) %/~ L CW\5, EEHHENED
HZLIZEoT, EOEMBOEAN, 774 FREDIIITKGL, ED X HITE
ZL TS DEBEBIITRL TS, rYy—AE, 20 [ER] T, ROESIZELDHT
Wo, (7747 EBBEROHLINEEFEZTRNLLN, BEATAZLN, #HffSh T
D ERERT % & IR L DB OMEDOTN A Fkb e, RIEEKRIETHINWT AT ) (1 4
6 ) (I have tried to sketch, in a crude and preliminary manner, the flow of a process
of change which occurs when a client experiences himself as being received, welcomed,

understood as he is. (Page 156))

1. TZoWfRICENTIEEOMANEL D] (146 H)

This process involves a loosening of feelings. (Page 156)

2. [ZOWBRICBOCTREIEEOEICENET D, (14 7H)

The process involves a change in the manner of experiencing. (Page 156)

3. TZOWBIZBWTA—ENE —E~DBNEL D, ((147H)

The process involves a shift from incongruence to congruence. (Page 157)

4. TZoB\RIZEWTIE BHBODBEHEEERLIENTE, FEOLLIETEDE
DT L FREEL ﬁmw$L5J(147E>
The process involves a change in the manner in which, and the extent to which the

individual is able to and willing to communicate himself .... (Page 157)

5. IZOWRIZBWTIE., EBROBH MNP 50> T ) (14 7H)

The process involves a loosening of the cognitive maps of experience. (Page 157)

6. TH OB 2RO T 2T 2, (147H)
There is a change in the individual’s relationship to his problems. (Page 1757)

7. MhE L OREBRORLHIC O LR EL D1 (14 8H)

There is change in the individual’s manner of relating. (Page 157)

DOEREEOBEOEEEME (1 24— 14 8H)J (JF#E., Seven Stages of Process (Pages
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132-156)) £ LDt 0%, BROME o THL,

5. 17054000 (R Y—% VT —F « 5305 0 A8 2o TV 7v 754
7 (R BE/BEN) - V=N T—7 « 57T 0 ZAEHR] ~

(8% /E2K (Reflective) | & TREME (Reflexivity) ] DOEEM:

ek L7 TRMER) - V— v VT —27 « 7577 ¢ ZHEHICHT 5 “BeRIR o) 1ok
WT, TS DN, HUHER BER & R RIBLRIC K DHEA) & XIS D~V 7 AR/
DI, BT E 25 LK U, ZHUIE DTl < OEM D - “Cb\é?fﬂrki
FBLZii LT XD A R ole, DF V| w7 ALFEOSITIT, LB
F EBITRAIT, DEIRRBEEFN T BOREBEE N, R BV & RV oM T R
PEE ZPEITMES ATV D VW) ZEETY ﬁwﬁbfu%m\J@%ﬁ pl66) _kﬁ¢a
S, €2 T, =7 ZERIF, Bk VO FENMEDN, FEHEICITH TTE-
7o LOAL. M & KEORBEIE, H Y SN H OEEICS, RHAALTND X HITED
nto:nmu\Hﬁiﬁ&Hﬁ%ﬁkﬁ%%ﬂ@?éﬁ%@ﬁbw%ﬁ\#@b%\ﬁ%
DHLAIFI T LEE L T o TzDTh o7z (FBER. 16 6) Ll bHATWD, LiL, £
22X, 7—a—oFEIC Lo Tahic [EEH 72 S (Dominant discourses) | % ERfiF
T5 BT OREMETHY , Fhn 707 20 HEHE) Y—v U —7 -
T T 4 AR ORBOFNHRICH D Z LIE, KlRebnlziBh) Th o,

L ZADB, TSI SN D% & THRHR T 247 5 EiR) 28, —Hi. HDH 0
#IEEY (linear) 12, TSR DM & 192541 23, ZREAMN LI SO TIEARNWT & AE
RSIND XD T& Tz, BFEIL, TRLM) 1%, TRHAZ &) ICkoTALNE/LL, T
HILAM X, RoNDZ &L - T, 2ORMEUIENT S, £ LT, ZOMEEDEN,
Flo. BEVWOZEEZFWEZ T LWno7o K5I, Zolfid, —HiR2d Tide<, 3
# I (nonlinear) Tod V., “KHB (reflective)” THDYH ., “HHAE « ZHMW

(interactive/transactional) " 72ife & L CIR X 5 Z & OBEEMENER SN D L DIt -7,
ZIT, HERICO W Tl TEBZ 9, ~Y GFER. 20 1 14) OHARFERTIL, V71
7 v a Y (Reflection) (% B, V7L 277 ¢ (Reflexivity) 1% T5HE] RSN
TW, k. V7172 ar ] IZOWTHEHEREND K IZholeRD—2iZ, va—v
(Schon, 1983 ) @ The Reflective Practitioner: How Professionals Think in Action 73
b5, (BEMEERL M) Ta 7y a b OiTALEREB] LRI TS, U7
V77 47 (Reflective) | 1. BZH)] ERENTWD, va—r (FRE, 198 34;
R, 200 74) 1%, IFEHMAEF (Professional Knowledge) | & 1724 D H D44 £
(Reflection-in-Action) | Z#fE{b L, Y mr 7 =y aF & LT, kOB FEELEMR L
[l & 8P (Technical Rationality) | & & i, K2, v 7= a o [EE
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(Practice) | (28T 5 [MT74A4DH DA% (Reflection -in-Action) | OEEMEZFERI L, K&
D THLEHFEE (Reflective Practice) | il L T\ 5, £OHF T, HTHOFTDOELE LN
O 7 m e AR B ARDLO b ORNFEFEMERARLE S A, REUZ BT 2 sl
DEFRIZHINT DEEICHW D <O I >0y % T d (Tt is this entire process of
reflection-in-action which is central to the “art” by which practitioners sometimes deal
well with situations of uncertainty, instability, uniqueness, and value conflict.) | (F{GR,
p51:EE p50) LBITWV5D,

AT CGRERC 20 1 14R) | IFRO X ISR TV D, TRFEIFBERRVGE#R CTH D, D
FU ., Fxr BB ITEELZILD, b oICon, ik i%@)\?’:% BT HEZ D, TL
T, ZONELIEFHEL I > TLEENShD, £ L TAEITSICHA IS8 e 525,
(Reflexivity is the interesting realization that as we observe and engage with other
people, we affect them, and as they are affected by us, in turn they affect us. )| (FR#R.
1)216>(ﬁ§% p171) 220WT, ITRERZREERE] 1T TREOSVWACREM, A

SOBREOATE, £ LTHLDIT> TV D REREOEEL 2T HIERICOVWTOARZ LD L
TWs] & =/3—F (Sheppard 2007:129) X7t L T\ % (The reflexive practitioner,
explains Sheppard (2007: 129), ‘shows a high degree of self-awareness, role awareness
and awareness of assumptions underlying their practice.) ] (FFaR. p 21 6) (&, p
171) LFEVTWD,

REHPEIZBA LT, RO XD IZFER LTV D, TRURPEZ A 55 B & O1TE) & i OFTEI DR
A ERRICOWTRET DRENNLEIC R D, FEEITH S OTEZ RE LEET 503, £
DOEE, BOBHBHOEBEBEIZOWVWTOFHERIFEHRICHO LAEDLETHAET 5,
(Reflexivity involves the ability to reflect on the causes and consequences of one’s own
and other people’s actions. The practitioner revises and modifies her actions in the light
of new information and by reflecting on her own practice and behavior.) | (FiiR. p 2 1

6—217) JiFE, p171)

(RER, BRI EE (reflective practice) | & THEHIAIZRBE (critical reflection) |
AT R, 201 14F) (X, “U 7177 47 (reflective) (IBABHY EHLEH)))” & “
U7 4 71V (critical) (M4 EI’JJ)” DBk E . EOMEIZOWVTIRO X H IR TN D,
TEAE I 72 R & HEHIM ik @] 12— v VT — 7 ~D+3 Il b s ni=7 7o —F
DIEWEL 725, ABW R TR L AR 2BAE IO T T v 7 OFE (Fook 2002, 2007)
(Fook, J. (2002). Social Work: Critical Theory and Practice. London: Sage.) (Fook, J.
(2007). Reflective Practice and Critical Reflection. In Lishman, J., (Ed.) Handbook for

Practice learning in Social Work and Social Care: Knowledge and Theory (2nd ed.)
London: Jessica Kingsley, pp 863-375.) Tlt, "R EX =R A, KRR MEETFR, #3)
Y — v )LD — 27 BAER 7R JEEE . KA E DB 2 F S STV 5 (... ‘reflective practice
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and critical reflection’ form the basis of a well-articulated approach to social work. In her
version of reflective practice and critical reflection, Fook (2002, 2007) blends elements of
postmodernism, poststructuralism, critical social work, reflective practice and
reflexivity.) | GFRR, p 2 1 7 ;J5i&E, p 17 1)) LT3,

BNT, ZOME ST 7 —F2flRICHHALTWD, TZo77Te—Fid, V—
Y NT —=H=PRY —[ZOWNWTHHINCRAE T L 2 & RNV —Z2 b o TWT, fER D
STVWRWN—ZRLTND, V= —ITE, SEFHTHEMZEIE S SHE -0
—E 2R LW DEZ FHEHMDT, REL TV AINCROBER DD, ZOREZ
2 TCTHDE, Box i DAL B> TWD, T7bb, b ORIE, SRR
EHPHIE Y —v v VU — T DE 2 57D TH S, (The approach encourages social workers
to reflect critically on power — who has it, and who doesn’t. The worker also needs to be
aware of how language — particularly the language used by professionals — shapes and
defines service users and the way they experience themselves. At this point, we're back
in familiar territory having already met many of these ideas in critical theory and the
critical social work it has inspired.) | (R, p2 17 ;Ji&E, p171—172)

7 w2 (Fook 2007: 368) X, ZO&E ST 7 n—F %, HLHINRE B
2 (Critical Refection Process) ] & FEOY, THEHIRYZRBAE 1T, 2 DD, T 72 b b0
EBALDBBENR S D) LLoNT GRRR, 20 1 14, p2 17 5 J{E, p172) FaHL
TW5, 2O0KMEZ, ~NUOHBZGIH L THIIERITR L TR KD,

THEHIR 72805 B EEOMFE ] D 2 SDDBERE « /34 & 21k

(7) 5 DEepE (The stage of analysis) : [ #£/£ (de-construction) )
PUHIBY 72 BAB 31T 2 b DEEREIE, TAEIE (de-construction)) DBFETH D, =
ZTCU == LRHAFIZMDOANTL LR RT—ZFHLTND Z LR, HDHWE
FIAL TV ZLIZEMIK £ 91tk s, 2L T, EHIFFIAZEASDE 2 B,
S, REIC OV THRIO Kok D
The stage of analysis is one of deconstruction, of critical reflection. Here, the
worker and user become aware of other people’s use and mis-use of power. They
also become aware of the user’s own ideas, thoughts, words and possibilities.
(1) ZAbD BB (The stage of change) : [ ###Z% (re-construction) |
BEALDEMEIL, WbIX A4 (re-construction)] DEMETH 5, —ERADF]
HENA DEZHRHE LD D, HOIIANT 2RO R L, FEN LN L0000
DAL EWZ T, BEEONEOERNAELZ B hr—/d % a etz 4]
B2,

The change stage is one of re-construction. It is at this point in the relationship

that service users begin to re-value themselves. They begin to develop new ways
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of seeing their self and their situation. They see the possibility of claiming back
power, and with that comes the thrill, and not a little anxiety, of recovering

control over the content and meaning of their own life.

(B 23 o 72/MEDEEE (The crooked path of practice) |
UbZzgewd e, ~T ORR. 201 14) X, Y =¥ XV U—7 - 7777 4 A8
EREZRETD22ET, 77400 (BIER) - V=¥ LT —27 KA RMNEX =R L,

RAMEEER, 7V T4 B0 G - Y —vx VU —2 0 BE /AR - VY —Ty
NI =7 HEEEZA L, KRS (970 v (BEER) - Y=Y VU —2 - 57
T4 ABER, (70T v (RHR) - Y=Yy VU =T - T 0T 0 ABR, TV 7L
7T 47 (RE/EE) V=X NT— - T T 0T ¢ A RREE S, THEHR 2R
E/EEOME] HRBLTND, LT, HEDOFDOET [5EEDOFE (Best Practice) |
O BB LT, TN o 72/MED3FEE (The crooked path of practice) | (FEFR., p 2 4 0
—243) IZOWVWTHBRRTN A,

THEEIR G, BT (acritical and reflective way) H—EAFIHF L OEFET D L
FWE AT =Ry a VO/NERE ST SRI LITD oI, TR TATND,
FUEIH - BT, TobakKiz LTWnD, Lo T, R TR T 22

o FEOHTEITR, DRDOIIZTE DiRED Z &3, EERS L0 LERVENS
DNaboTHITTA2Z L ThHD, £DE T, A IIRMEERIITEZ L THDH I —E ZFIH
FEAENBNLTEVEROSH D, A L ADROEKAEENTNL DO TH S (The best
we can do is travel with care, curiosity and compassion as we accompany and guide
service users on uncertain journeys to more meaningful and stress-free futures.) | (¥
. p240—241;E pl191) LilExTW5,

ZOEyEZHEIC LT, FHIRIC 8 0T -OT AV T &Y=V vy VT = —DA TS
YEDONPPY | LT, BHEUCHADO DY OffEEZESHL TAHL D,

8 OIEMATHDT AV T &V —2 % VT —H—DAFTF L EDONNDD

1. T AUT &ERT OfE

TAVTET NI NA ~—THORIE LW S, KNEFEFICOED TEL LTS,
W2, DR T NN BDOZHEE ST TWDH, AT71E6 0B T, 7 A YT LIk
BB DT TRV, R7IE, BAODOFIREFELR WD, T AU TIE, bide0E D
BEOLIXTERWIREEIZR-TEY, HR7r 7 BABZ 6L kb#EYITHD LW Z &2k
HIOHGEEHE TH o7z, 27 b, RYIOEETIZ, A7 ZOFHEZHA L TV,
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2.

V= % VT — T —DAFF L DD Y OFGE

(1) V=% VU= —DAET7 0%, btz &, BEZnT., EEES M

TOEIERZRELS | ZEIZEoTT AV TEHEMRL L5 & Lz,
The social worker — Imogen — began her involvement with a long, careful phase

of trying to understand Amelia by listening to the story of her life.

(2) T2& WEOBEDOHPLZLEDIRTHY . KERGHTHLHZ ENTITHDL

nE ol

(3) WEANZIZT TR, DEBICHE T AU TIZE > THDO b OEKIT TIRBEOEREK)

DHFERTRITNILR BV,
What home meant for America, not just physically but psychologically, had to be

the starting point of any best practice.

(4) AFTUNEAEVAGDZEZHRL TSN TETNLZL2EKEER-T, 74

YT RAIZY =y VU ——& MEEBR] 2628 02 oTz,
Sensing Imogen’s growing understanding, Amelia slowly began to develop a
relationship of trust with the social worker.
O TRAVTICE > TREEMNPEERZ &% [ZIFILDT), A4S VFhRxIC=
2 =T 4 FBOIENZIT oD IR TEDL LI o7,

By accepting the importance of Amelia’s home and neighbor-hood, Imogen was

o

able to gradually negotiate community-based support options, which would
enable Amelia to remain in her own home as she strongly wished to do.

@ ZOZLTTAVTIHAZORICLEEND THA D L, HLIFTLH Lz Ll
BoTn-,

@ A 2=T A FBOIEOBPILD20NNE, TA T T A—AT 7, EkE K
CEDRT T4 TOIENH T,

@ FRCEIRBRZ L1, A7 0D MEANOYWEE ICERCEEZILD) 2128 - T
RSO LNV THD, 7 AV 7L, LENCAREFIRE N L0 &
D& L) 7 O ) ORATITEEMZ b o728, AEO NEEES R ST
TEAFHEBR) D72 T, THHE OWEE] 72DH BT LT & 23R 0N
WZIFEE N Z b T2 o Tz,

What is particularly impressive is the level of understanding which Imogen
developed from really attending to an individual’s story. Amelia was much less
suspicious of support options which emerged from her own story, within a
carefully developed relationship of trust than she was of previous attempts by

health professionals to impose care solutions.

74



(5) AFF7 UL, 7TAU T ORAIEITHET L THLOT, FRIZEMLL TS ZE &2

STz, Lol BRIET AV T OR_R—=ZATHEED T #EfH LT e, T7b
B, WD =—XARRMOEITHIE LT, M2 T ik, BEN TE 7007
AU T & DORRZHERF LT,
Imogen knew that as Amelia’s dementia progressed, things would have to change,
but she was prepared to go at Amelia’s pace. She maintained a relationship with
Amelia that allowed for constant negotiation and re-negotiation as needs and
context changed.

(6) LIRZLHLIILOHDLAMREEDH LT AV TIL, BETIEETETALEZHELDLH LD
IZp o TETWDEN ) ZEPRAITHOLMNITR > TE 2, RV HEsk s 7 I
MLTELEDIIT AUV T Tholz L, mEMITITT 2R b LERRGITIZE WD Z
LIZABELIZDOLT AT ThoT,

(7) TAUTIZFHVIRD, HLON—AHDE, LOZET HRENTHT LK
ERENCLZRN S, V= —33BE2Z TR VEN LR G, ;e T 72208
5 ENA~DOBITZ IHIIZ A L— X2, F2Z O DT,

(8) & L CTIHRMMNTITMERL 7 7 ~ERBAT LT,

ZOHEFMOERZTL DY =y VT —7 « TZ72 0T 4 ZAHHmO= v A% Ny (F
SR 201 148) 13, KREL2EICELHTNS (FHER, p242)),

O A~T7 T THIZRT AV 7 OYREICAVIALTZL, £ LT, ZOREE LT, #
ZOFEEITTF L DM < RN IR o T, 7 — A REAE S B— 0O, BOR,
BERERELEWVS DRV, LA AEFT LT AV THEBRL T DR ZZ0
FIHMET D) ZE T ZNERDOLEEIC, SESFEREX, R £ L TEELEF
AT,
Imogen got inside Amelia’s story and as a result her practice was attuned, sensitive
and effective. There was no single theory, policy or piece of legislation guiding the
overall case. Rather, having understood the world as experienced by Amelia, Imogen
could draw on different ideas, supports and resources at different times.
@ AEFFVERETLINE LAY A7 ZBVRRERNE DI LT, ZORDY
WX T7 AV 7 OREN MR ERD ] Lo Lz, Tz, 4B 0T RES
BT T O=F =Yy —PNRALIZY A7 | 1ot (72 70=—XZ/IL
THRIS LTzl Y=Y U ——F, ... [TAVTOFEZRLKD, Tnad T & AR
Y ROHDIIHER T o o ZAUT TEARA L M ELTEIRY OITHE LT 55 2 G ITITE
T2V =2y VT —H =D ThHDH, TAULFEERITH LT, NMEFMEL FJEE M- T
BRI >TLE > 0 TIiZe < RIS ([ZESWT TR & 5178 %
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T5H] ZExERT D,

Imogen resisted being drawn into worrying about the risks involved. Instead, she
tried to see the world from Amelia’s point of view. Imogen’s responses were therefore
shaped by Amelia’s needs rather than the risks expressed by health and social care
mangers. The social worker: ... sought out Amelia’s voice and placed it at the center
of the assessment ... This is social work which resists the notion of assessment as a
one-off event and engages imaginatively with complexity and change. It demands of
practitioners the confidence not to be reduced to inaction by the recognition of
uncertainty and contradiction, but to act compassionately on the bases of critical

analysis.

[k ] TDEREOWBEOLERE (124 —148H)) (J5iE, Seven Stages of Process
(Pages 132-156))

o — Bl

First Stage

1. HBHAEOWTEHELENSRW, SARRFWMHICONVTLY, alar—varyBRrsh
AR
There is an unwillingness to communicate self. Communication is only about
externals.

2. EECEANERSITICAGDRASNTE LT, ELZNNRESTOE DI > TR
[
Feeling and personal meanings are neither recognized nor owned.

3. (7 U —OHF 725 CUER 3) Z 8 0 AU 8BRS I IR I EER TH 5,
Personal constructs (to borrow Kelly’s helpful term (3)) are extremely rigid.

4. BUETRLILTORWBERIIEREE LT Hb,
Clos and communicative relationships are constructed as dangerous.

5. ZOBEBETIEMELZERL TWRu,
No problems are recognized or perceived at this stage.

6. EbyiznEEoTHRN,
There is no desire to change.

7. HHORAITOaIa2=br—Ta lEZL OEERD D,
There is much blockage of internal communication.

o B[S

Stage Two
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B> T EERARARGEEIC R L CRED R SN D D,

Expression begins flow in regard to non-self topics.

MEIXH SO D L 7RI D,

Problems are perceived as external to self.

IR U TR A 22 BE 2 Jk U T 7y,

There is no sense of responsibility in problems.

BEIXEZOLDO TRV D E LT, FLLITBEDOLDE LTEELILD,
Feelings are described as unowned, or sometimes as past objects.
BIEPRESND000 LR, HODO LD L 3B S TR,

Feelings may be exhibited, but are not recognized as such or owned.
RBIERITIE EOHEICHFE SN TN D,

Experiencing is bound by the structure of the past.

B ANBIRERSAE ST E L TR0 R Th L LTSN T T, FHEEER
LTV D,

Personal structures are rigid, and unrecognized as being constructs, but are
thought of as fact.

TE N2 BRI &I D BITIER ITIRE S AL TWTREEHE TH 5,
Differentiation of personal meanings and feelings is very limited and global.
FEERBAT DI ENHDLIN, IFEAEDENZFEELERL TR,
Constructions may be expressed, but with little recognition of them as

contradictions.

o — B

Stage Three

1.

KGL LTOHDIZOWTH o & HRICRBINHEAH TN Kok d,

There is a freer flow of expression about the self as an object.

HCAICEE LR A KL L. ZRUTOWTERILBITDOILD,

There is also expression about self-related experiences as objects.

WEDRRE LT, BEZ@ELZ L bH D, LL, ETOGREBME IOV THEDLF
T, HOIZMND Z EDE0,

There 1s also expression about the self as a reflected objects, existing primarily in
others.

SBUIED S D TIERWVA, JEIERE AR EIRIZOWTORBRCHI N L 2o T
< %,

There is much expression about or description of feelings and personal meanings

not now present.

A DEEIZHE D Z T ANLSI TR, JEEO IR BT T LU & D,
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BN BAERZLOL LT, H2WEES LTHZIENRT-NbDE LTREIND,
There is very little acceptance of feelings. For the most part feelings are revealed

as something shameful, bad, or abnormal, or unacceptable in other ways.

6. BEZERLTEY, LrbEEITIIEEE LTEMRINL TV,
Feelings are exhibited, and then sometimes recognized as feelings.

7. FBBERIIBMEOLDL LT, HOWIEMNHEALREZ72b DL LTEELND,
Experiencing is described as in the past, or somewhat remote from the self.

8.  ME ARSI EITAEE L TV D23, SRR g5 L LTTIEAR < Ml & L CEM
SNLHZELHD,
Personal constructs are rigid, but may be recognized as constructs, not external
acts.

9. HTOBRE LV ITEIE & BT OMER KM TR <20 . DFNER L0 E<
725 TL %,
Differentiation of feelings and meanings is slightly sharper, less global, than in
the previous stages.

10. KBROPOFJEEBD D,
There 1s a recognition of contradictions in experience.

1 1. EARZRER D UL LIRSS L 5 i bhTn g,
Personal choices are often seen as ineffective.

5 DU B[S

Stage Four

1. 7742 MEIESESERIVBOBIEZFED L DICRD, THTE - ZZ0HD
TIE7Zu,
The client describes more intense feelings of the “not-now-present” variety.

2. BIEZBUEOXMGE L THED,
Feelings are described as objects in the present.

3. WRENBUEO LD L LTRESND, LXTEZhIE, 7747 PEFDOER
IR LT, ZNEEEMWD X5 RETHTL %,
Occasionally feelings are expressed as in the present, sometimes breaking through
almost against the client’s wishes.

4. ABIZZTORIEZEBRT L2 LMo mRH L3, £5725 2 LITHRELRN

ZHNTND,
There 1s a tendency experiencing feelings in the immediate present, and there is

distrust and fear of this responsibility.
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5. BEPA—TNIZRINDZEIFTFEALLELRVDE, ENTHNL LZENRS
ns,

There is little open acceptance of feelings, through some acceptance is exhibited.

6. (REBEESEEOHEIKOND Z LITL VDR D, FREERE DRV ILX
D7y, FLTEDOLEEZIZFFIEALEENDG ZERSALDLZELH D,
Experiencing is less bound by the structure of the past, is less remote, and may
occasionally occur with little postponement.

7. BRI ESNAEEN LY D0 D, EARBEEEESIZ D v TWH <220
HANRD D, ENODPERBEETHD LD T ENIT-o X Y FHFEEMIN T, Z20%Y
PEREED NGO D
There is a loosening of the way experience is constructed. There are some
discoveries of personal constructs; there is the definite recognition of these
constructs; and there is a beginning questioning of their validity.

8. M. MR, ARZRERDS T OENEER L, SE8ILDIERE S 25K A 23
Tk EbIZEEFNTL %,

There is an increased differentiation of feelings, constructs, personal meanings,
with some tendency toward seeking exactness of symbolization.

9. HOLEBROMOFELA—BUZOWTORLIRIND,

There is a realization of concern about contradictions and incongruences between
experience and self.

10. FEIZOWT, £EMEE L2 TRV, AEETOBIENEL 5,

There are feelings of self responsibility in problems, though such feelings vacillate.

11, BERBRIIELEERIECONTWDN, 7747 v MIbTHRN S B bIER
ERNPLT, BEO LV TANZLbsTNI 5 ELTND,

Though a close relationship still seems dangerous, the client risks himself,
relating to some small extent on a feeling bases.

5 B

Stage Five

1. FEFEBEOLOL LTHRICKRBE SN D,

Feelings are expressed freely as in the present.
2. JEBZEEFSICEBRINTND, 7 T747 2 MBI E 0T EBICRER

T 5L EIE L HRBNOCAREDORITE b b3 EEN AL Tl TE 2 N
CHH] 72035,

Feelings are very close to being fully experienced. They “bubble up,” “seep
through,” in spite of fear and distrust which the client feels at experiencing them

with fullness and immediacy.
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3. ®IFEERERT S LL, HEORAIR (direct reference) (2230 d Z L7248
DINVIGD D,
There is a beginning tendency to realize that experiencing a feeling involves a
direct referent.

4. MU > TL %) BIEICHT28E L8, ZLTENCEUR® D,
There is surprise and fright, rarely pleasure, at the feelings which “bubble
through.”

5. HUEEPHZOLOELWOIKFHLNM 2D, ZOKLETHY 2w, [RKYDH
53] T EWSHENHE L TL %,
There is an increasing ownership of self feelings, and a desire to be these, to be
the “real me.”

6. FEBRIBEND LM ST, HITOEBIRE & ORI 1372 < 725, KRR
ZULIZLIZIZEAEEND Z &< AL D,
Experiencing is loosened, no longer remote, and frequently occurs with little

postponement.

7. KBOEAEDINFTBNRD P LN S LD, AR 2 S
LTRD ELL DFERFERAN D D, £ LT, 0 2RISR LRI Ligd
Do
The ways in which experience is constructed are much loosened. There are many
fresh discoveries of personal constructs as constructs, and a critical examination
and questioning of these.
8. JEME L BRSO O IEMEIZ e o T BROVBE RS H 5,
There is a strong and evident tendency toward exactness in differentiation of
feelings and meanings.
9. MFKBROPTOFEEARA—BIZETET TS VEmMTILIIIRD,
There 1s an increasingly clear facing of contradictions and incongruences in
experience.
10. EEHLTWARMEICHT D HCEELZETEIZAT LRI D, EBESNLE
EOCHMT 200 LR 2> TL D,
There is an increasing quality of acceptance of self-responsibility for the problems
being faced, and a concern as to how he has contributed. There are increasingly
freer dialogues within the self, an improvement in and reduced blockage of
internal communication.
CEvANE

Stage Six
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10.

11.

12.

PUANZIE o T WT, MR & WO REZ K> TWEIER, 4 T2 BITiRER
b,
A feeling which has previously been “stuck,” has been inhibited in its process
quality, is experienced with immediacy now.
G D et £ CTH Iz D,
A feeling flows to its full result.
HZZTORENIEBIC, 2 LTENS 2R o THEHEIKRIND,
A present feeling is directly experienced with immediacy and richness.
ZORBIBIEOBRNE & | € ONEZMLT DG L AZEEND, TNEH D E
FIZZREIND, BELTVENTZD, ZENEHRS T2 0 T2 0BT,
This immediacy of experiencing, and the feeling with constitutes its content, are
accepted. This is something which is, not something to be denied, feared, struggled
against.
ZIUZOWTE L 2D TER <, KBRO T2 FBIAICAEE TV D &0 D FPE EE
ERAR
There 1s a quality of living subjectively in the experience, not feeling about it.
HMHELE L TOHDITHA T HmIZH S
Self as an object tends to be disappear

Z OBFETIE, BRI EICERE L WO RE AR ONTL b,
Experiencing, at his stage, takes on a real process quality.
ZOBEMED Y 5 —OORHEIL, FIUT ES TAE U AR TH D,
Another characteristic of this stage of process is the physiological loosening which
accompanies it.

ZOBEBTIX, BSOORBIO D R o= — g U HB T BRI S0 TV R,
In this stage, internal communication is free and relatlvely unblocked.
KRR & Bk (awareness) & DAL, ZNA—FUTZEL THERTHBBICAEZAX
LRSS,

The incongruence between experience and awareness is vividly experienced as it
disappears into congruence.
ZO, FSTETHOMERE L ooH HWB#HIZ  (in this experiencing moment) . <l

(ZBE S 8 NRIHERBEE 2N R LT 7 74 7 2 MEp > TEEE S v T o p
FBNBER SN D DETE T
Do
The relevant personal construct is dissolved in this experiencing moment, and the

client feels cut loose from his previously stabilized framework.
KBRS 5 Z OBt (the moment of full experiencing) %, FAMRIZ L THHH 7
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13.

14.

MEkLEs,

The moment of full experiencing becomes a clear and definite referent.

KRB OHMEARERNC /2 0 | BRI b D L 72D,

Differentiation of experiencing is sharp and basic.

ZOBRETIE, BB WM HAMINC S TRIE) 1TFEE LRV, 7 747~ MIBAS
DORFED & 5 /i & FBIRICAEE T D, ZAUTHETIERY,

In this stage, there are no longer “problems,” external or internal. The client is

living, subjectively, a phase of his problem. It is not an object.

LB

Stage Seven

1.

DHEFEDORRIZEB N T H E72 2D TH, B LWEIE R 772 BITE T2 ENITEHM
o TR S LD,

New feelings are experienced with immediacy and richness of detail, both in the
therapeutic relationship and outside.

DX REIE R KBRS 5 Z L (experiencing) MEHRE/RMREIAR L L CRIH S
Do

The experiencing of such feelings is used as a clear referent.
INBDELLo0b L EEE . ZARBICHTIRT 2 & WO KRR ETETRE
7Y FAHR DI ->TL 5, B HE OBRFRIT T 5 AN 2R E N
HD,

There is a growing and continuing sense of acceptant ownership of these
changing feelings, a basic trust in his own process.

{KBEFE (experiencing) 1%, Z OIS RAYZMIE 2 1 ZIETERITHRY, ST
& WO HEDOIRER (process experiencing) (2725, T80 6, RiiTEED G
DL LTTIERLS, ZOF LB TEBRI L, RIS,

Experiencing has lost almost completely its structure-bound aspects and
becomes process experiencing — that is, the situation is experienced and
interpreted in its newness, not as the past.

HOIREIS, 7272, AZ 2 THRBRL T\ 5 Z & O FEBRY TR Z

3 & (the subjective and reflexive awareness of experiencing) (2725, HEIX
KGR ELTRREIND ZENETET DR, WRIZBWTEMR

Lo TEEONAMbDONTHLZ ENETET LD,

The self becomes increasingly simply the subjective and reflexive awareness of
experiencing. The self is much less frequently a perceived object, and much more

frequently something confidently felt in process.

TEANARERAE ST, S DI ROEERICIS U TREEY 5 72 DICEERIC K &
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DN, ZOLEHEIUITEBUTI LR,
Personal constructs are tentatively reformulated, to be validated against further
experience, but even then, to be held loosely.

7. HEOWMITOaIa=br—va VR RICR D, EE L ZORBILR RS20 FF
LTS, B LWEIEICH T DR SN RSN D,
Internal communication is clear, with feelings and symbols well matched, and
fresh terms for new feelings.

8. HLLBHY HFEZMRBITRIRT 2L VW) Z L2 EIITEBRLOOH D,

There is the experiencing of effective choice of new ways of being.

SCHiR
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FT2E V=X NTU—T - FTIT 4 ADEE  FWTRITE R

V. iy —S eV T—2 « 505 4 ZAOEH

V=X NI =T « T T 0T 4 ADHRERAIZE R L TWD FTERFELY, LT, M
FLTBZ I,

(1) _Av (19914F) :[BHFV « Y= VT — 2B

~A v (Payne) (1 99 14F) (X, €& V—y ¥ VU —7 8 (Modern Social Work
Theory: A Critical Introduction) ] % MR L CW\%, Bk G, 7V EEwmICEET 5EHE
ZHNET D,

YAz XA - EFT /L (Psychodynamic Models)

fakg e N LS — Tl - =51 (Crisis Intervention and Task-Centered Models)
178 - €7 /L (Behavioural Models)

VAT AhETAaa YL s 5L (Systems and Ecological Modes)

DL 23 2 =5 —3 3 >+ ETF /L Social Psychology and Communication Models
ta—~v=XAhK&L3F[F - £7 /L (Humanist and Existential Models)

74+ 7 /L (Cognitive Models)

FT 4 N AL - ET /L (Radical and Marxist approaches)

T NI —RA 2 N ET KA I — (Empowerment and Advocacy)

S A - e

NA NI ZEDOARDIR AR, 200 5F [TEE3M) £F Y= v U —27 Bl ((3d
Edition) Modern Social Work Theory)ll iR L7z, 1RO LDIZ, F IO [V —
YNT =7 HiREiRD Ko T) OFT, HicLZoDbD & aTWD,

1. 7= I=Z Ml (Feminist Perspectives)
2. K—7ER] & b L CRIERES M (Anti-discrimination and Cultural and Ethnic
Sensitivity)

(2) Z7V—2 (19994 :TE2KR AMfTEERE Y —VxNVTI—2 - FF375
74 2]
7' —> (Green) (199 94F) 1. TEE 2K ARfTEFGE Y —> VU —7 « 7
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7 277 4 A (Human Behavior Theory and Social Work Practice) ]| % L T\5%, HIK
D1 1DHEEZRT,

7Y —2 (199 94) TAMITEHEGRE V— 3y VU —2 « 75375 4 A OEENG

1.

10.

11.

Human Behavior Theory, Person-in-Environment, and Social Work Method
ANFEATEIEG, A—BRE, ZLCY—vx VU —27 « AV o R

Human Behavior Theory and Professional Social Work Practice

ANEATEHGR EHMY — vy VT =0 - TS5 7T 4 A

Classical Psychoanalytic Thought, Contemporary Developments, and Clinical Social
Work

wBRORS AR AT BIREERR, T L CHIRIR Y —v vy v U —7

Eriksonian Theory: A Developmental Approach

TV 7Y MG FEENT T e —F

Carl Rogers and the Person-Centered approach: Social work Applications Now and
for the Future

=) m Ty =R N—H - TTa—F V=T =7 - T T —FOBIEL
Rk

Cognitive Theory for Social Work Practice

V= VT =7« T T T AD T DGR

General Systems Theory

—fR T AT LB

Ecological Perspective: An Eclectic Theoretical Framework for Social Work Practice
RN Y=V XY VT =0 - T T T 4 ADTY LI T 4 v 7 PEaii A
Social Construction

V=¥ e ALARNT T g

Feminist Theories and Social Work Practice
ZrxI=RAMNEEREY =X NI =T ST TT 4 R

Genetics, Environment, and Development

Bix, BREL, € L CHE

7V —rDFEEIE, 200 6 RIS [ Y — v v U — 7 OFEMEM - ANFATE) & 4

RYAT L] ELTHIREN TS, 22T, FEL RN L, —#a25H L, 3 & HR
L O, 22T Tmaavhn - 77e—F) & HEER -7 7e—F) 0o
SERY BT %,

O =aglhr 7T Ta—F
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IO, Tmaayh)v - 77e—F) 2E0HIT5H, FETIE, Table 84 & LT,
29 2_—VITREN, HERTIE, £#8—4LLT26 2 X—VITRENTWVWHlEZ, £
() IZpFELTORT,

KO ) V=¥ T =T A F—R_Xagra~Dzaall -7 7Ta—FOHA K74
> (Guidelines for the Ecological Approach to Social Work Intervention)

1. View the person and environment as inseparable.

A L BREEIX, B2 E LTER D,

2. Be an equal partner in the helping process.

EENBRIZIB VT, HFER/ =T —Th D,

3. Examine transactions between the person and environment by assessing all levels of
systems affecting a client’s adaptiveness. Assess life situations and transitions that
induce high stress levels.

7 AT NOBEISECHEETHVAT LETXTOLNLVTTEAA LV NTHZ &
IZE - T ANEBRELDRICB T 2REEMEZBLET 2, MWLV ORX ML AZG[E
B AEFRRRE B2 T A M5,

4. Attempt to enhance a client’s personal competence through positive relationships

and life experiences.

HEMBREAERREZBL T I/ = MAANDa BT U A2 ED D K IR-ARD,

5. Seek interventions that affect the goodness-of-fit among a client and his or her

environment at all systems levels.

TRTCDVAT LLAVT, 7T 22 b L ZORRICET 25Ut e84 T
THANEHELKRD D,

6. Focus on mutually sought solutions and client empowerment.
HWICHEURD IR E 7 T4 = O XU A v MIESE YT,

© WRERT To—F

WIT, R ER - 7 7 —F) 2LV HIT5H, FHFETIE, Table9.3 L LT, 320~3
2 1 R_R—=VITREN, FRTIE, 9 —3LLT394~3 95 X—VIWIRENTWVDHIHHE
LR () THESEREROT Ve —F2BHAT LY =¥y VU — D —D7edDH A K
FAY (T A KT A40) ), & () IZ HSEREROT Ve —F 28875 —
YNNI =B =D dDHA KT A4 v (BRI A RT7A V)] IS EFLEHHFL L TR
iR

# () Sl EROT7T 7 e —F2BHT LYY VT — I —DFdDITA KT
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(—fM9 A R Z A > ) Guidelines for Social Workers Using a Constructionist Approach)

General Guidelines

—fXEIHTA KT A

1.

The social worker takes a stance of unconditional respect for the uniqueness of each
client and the context of the client’s life. The social worker recognizes that both he or
she and clients respond to situations in idiosyncratic ways that reflect their
experiential history, biological propensities, and the community of shared meanings
embedded in the language of their day-to-da life.

V=X VT = —E, ENENDI T Ne I T4 O NEITET DRI
DA=—) SEWEMICEET D52 D, Y=Y VU —h—lF, 774z b &
Holebid, HOER L TE 2B, PIRRYRRR, f B o4 Tff 5 SEEICHIA E
NG ESNDEWAR EE KM LTz, FEANTRLRZ FiETHEICHEL TN 2 &%
i LT\ D,

The social worker makes an effort to be aware of his or her preconceived ideas (both
personal and theoretical) about who the client is, what the problem is, and how the
client should be helped, and refrains from imposing those ideas on the client. The
social worker takes the stance of open curiosity and interest in the client’s life
narrative and the issue as perceived by the client.

V= NT ==k, 774 EPRFETH D00, BT, 77142 M
ED LD B EARMIET 20 EWVoZEIZBIT5HSEH RS > TWDEABL (E
AH), BIERHY) ZEGRT 2B NEITV, EhbE 7 FA4A = ML 2T RnE H1icd
Do V=X NT—A—X, HNITEL, BELEb WA DSGE LY T4
FONEIZET DA M=) =M E, 7740 PR L TWDLERITZITAND,

The social worker acknowledges that the context of the therapeutic setting by its very
structure and procedures reflects the values and beliefs of the community
sanctioning the work to be done.

VL LT —h i, WROTDDE v T 4 7 DR L FIEE, 7 OfEEE Tt
TWD A a=7 4 OMEBLCE &2 KB L TW D AR 5.

The social worker respect the client’s personal reality and the maintenance of this
reality as a means of strengthening the integrity of his or her sense of self and the
world as the client knows it.

V=¥ VT —H—L, 774 NOBMARRBIELEEL, 774 = FEAFODH
FEHC, W 2t R o+t 5 Fke LT, TOBREHR LML 2L
HEET D,

The social worker appreciates that the issues will be resolved as a result of a

collaborative understanding, shared meanings, and the generation of alternative

88



meanings. The social worker does not support unjust and prejudicial interpersonal
or institutional actions. In these instances, the social worker seeks alternative
meanings to alleviate a negative condition.

V=X VT =%, BEMRR OO ITL R, MEOLFE, £ Lo BE%RA
FREATORIERDLRNE NS ZEEHHEL WD, Y=Yy LT —h—d, RAER,
b L <UHRAITESWERF AR, & L <ITHIERNEEIZ X LRV, b LED L) HE
EBREAE L TV DHEITIE, ZOERNAZEET 27-01I2%, Y=Yy U —I—i3fh
DAEBAZRE 5 LT 5,

Therapy involves an ongoing exchange of client-social worker meaning that shifts as
new information is added. Meaning is generated through this communication. To
help people with interpersonal functioning, it is important to assist them to take the
perspective of the other person.

BT LWMERNBIN SN S - NCZEEL T, 7 9/ 2 by —2 y LT —
H—DEWROKZENEEND, BERIE., Z0ala=r—Tar il ThEEND,
KANBIROBEZAT O IIE, MBFEOHESEZWMY ANDFHITEZT 52 ENEETH D,

The process of social work interventions is to provide a situation conclusive for
alternative meanings to be shared, understood, and used by the client and the social
worker. Client-defined problems can be resolved as alternative meanings or
perspectives emerge.

V=YX VT —=IDRATRERL, 7T PV =X VU —=I—RIETE
IO EW A LA BE, AT 0T &R RN EREET 5, 72 T4 = FNE
L CEEMEILZ. ZETLITMNOERK, bODRIFPAEENTL DI LI > THk
TLHENH D,

* () HEFREROT 70 —F 2RIV = XY VT =D —=DlODHA KT A

(BARP AT A KZ 4 ) (Guidelines for Social Workers Using a Constructionist Approach)

Specific Guidelines to Consider When Working with Clients
7 T4 bHGDOBRICEE ST & BRI TA RT A~

1.

Start where the person is and stay with the person. Always stay with the person and
his or her agenda, respect where the person is in terms of the work you are doing
together.

774 FOBRNOAZ— ML, ZDOANGEENRNZ &, TOANE, 7T
FORE D BEAHES T, R THED TWHOSHEREIZE L TIEL, 7714 = FOBLIK
AEESDHI L,

2.

Maintain a position of “not knowing.” Although a paradox, it is significant to attempt
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to be self-aware and to be alert to our own selective attention and interpretations
based on our personal life experiences as created in our language. It is also important
to be alert to the theories and models of human behavior and pathology we
incorporate into the lens through which we view those with whom we work.
(o257 ) (notknowing) & W I Vil Z iR+ 2 2 L, ZHUINT Ry 7 ZATiEd
LR, RIEbHEDOEEZE L, AR NERBRICESWTAEN TERIREER
RFROA T 2 HICHDTEMR L, BT 5, £/o. HFEZH L HD L XITHA
AENT, AHITE R FZOHROET VICHER AR LRNWI L EETH D,

3. Don’t assume. Don’t assume that you understand what a person is saying or meaning.
BVIAERNWZ &, HFERVSTNDLZ L, WD EZHREL TV D & BVIAE R
AN

4. Check it out. Always ask for the person’s explanations, understanding, or meaning.

MR8 %, Wi, MFOHH, BHE BERZzH LT 5,

5. Construct a narrative or story. We all are engaged in the process of constructing stories

or narratives that explain ourselves and our worlds to ourselves and others. Meaning
is created within these stories or narratives of our lives and the world we live in. This
includes the social worker in the moment with the person with whom the practitioner
1s working.
FTIT4TRA =Y —%DL 5, BT, BOBHPMACH L TR TES LD,
HoBELHGOEDHRORIZETL2A N —RFTF77 47452V LFHr7rt
ADEERDTH D, FImBLONEE TOWFRIZBETHEA M=V — b LFTTT«
TORTERNEEND, ZHICIE, 774 T FERHLTVND Y =2 ¥ LT —T—b
@i,

7. Work with the client’s internal context. Where the person is at the moment in terms
of internal thoughts, emotions, expectations, and motivations, all of which are
changing over time and reflect the present external context.

774 FOLOHITH DRBUTIET D, WEOEBE, BEIE, S, B3-SI L
T, SHFIILEZICNDDD, &V )RR, K> TEDY | BUEDOSPIRDLE Sk
TH5HDTHD,

8. Work with the client’s external context. The circumstances of the person’s life and
what social workers refer to as their “environment” in which the person has lives and
1s living, including you the social worker, your agency, social policy and values, and
economic factors.
7T A hOABPRBUZKIET D, ZAUE, FHFO NEDKRRB IR —v v LU —
=N TEREE ) LS FHENA N ETAEETEZ, L THAEEZTWAUREFE L,
TR =y U —h— AR, 2t HRTE L IE, REERETEEND,
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Create new meaning. We human beings are always constructing meaning or “making
meaning” out of our being engaged in the process of living. It is on the bases of these
constructed meaning s or the meaning-making process that we think, believe,
experience affect, and behave.

FLWEKZ S BF 5, AfIE, HITEREZEE LT LS L L, $AEETLE0)
TR RN [EME S D% 9 ) (making meaning) & 356D THh
Do FIZHNREZ, FEL. BIGZRER L. 7TEIT 2013, ZOENNZEK, D5V
BHRAIH 7 aEA LW MDD FICNL o722 8RO TH D,

10.

Engage clients in collaboration. Collaboration engages others from a position of
equality and joint participation in a meaningful (to both members) partnership
focused on the enhancement of that person’s life on the person’s terms.

77 A=y MIHRETERZ S¥ 5, HREMERICE > T FFERETENT 5 2
EWTEDL, (MHIZE-T) BEEDHDLNN— M=y LD EFEFEEIZ, HFEOAN
K, HFEONGNOED DL EICEEETT 5,

(3) #—F— (201 14F) : Y= % VT — 7 OBBKWT Fu—F

77 A ]« X—F— (FrancisJ.Turner) 1 [V —3 vV TU—2 « hU—F Xk

(Social Work Treatment) ] & L CHFEDOEGGN)T 7 17— (theoretical approach) % %

. MR ICELER, BIMAE 197 44, 2/, 197 94, 3, 198
6L, FAM, 19964, LT, 201 1HIZHESMAHMRL TE7, FHS5MDHARE
BEIZ, 36 DHMINT T r—FEK () ITHET D,

#® () 36oHm7T 7n—F (F—=TF—, 201 1) 2ZFITMER)

1. Aboriginal Theory: A Cree Medicine Wheel Guide for Healing First Nations
TRIYCFINVEG : 77— AR+ 32— a VRAER{TTZDOIV— - AT 4 A - U A
—)L s AR

2. Attachment Theory and Social Work Treatment
TEyFA Y= VT —2 - FU—FAL b

3. Chaos Theory and Social Work Treatment
WA AL ) — VT —2 « NU— KA |

4. Client-Centered Theory: The Enduring Principles of a Person-Centered Approach
74y MNRLEGR =Y LT e —F O T 27 U TR

5. Cognitive Behavior Theory and Social Work Treatment

BIETEN GG E Y — vy LT —27 « RU—FR AL B
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

Cognitive Theory and Social Work Treatment
REEER E Y — vy VT —T « R — KA

Constructivism: A Conceptual Framework for Social Work Treatment
AVARNTITAERL =¥ T—7 « hU— kAL DO

Crisis Theory and Social Work Treatment
foHmeE Y — v VU —2 « NU— KA
Ego Psychology and Social Work Treatment
HEOESE Y=y VT —27 « NU—KA |
Empowerment Approach to Social Work Practice
TUNT =R b T Tu—=F Y= VT =T - TT77T 4R
Existential Social Work

T —v VT —7

Feminist Theory and Social Work Practice
T7xI=A ML Y=V LT —7
Functional Theory and Social Work Practice
BEEEGRR E VY=V XY VT —0 - TT I T 4 R

General Systems Theory: Contributions to Social Work Theory and Practice

AT LB =V VT B E T T T T ASDER
Gestalt Theory and Social Work Treatment
Fyvad hBEmE Y=y VT —7 - RU—R AL b

Hypnosis and Social Work Practice: Incorporating New Perspectives from

Neuroscience

HIRE Y —> Y VT —7 - T30 F 4 A

Advance in the Life Model of Social Work Practice

V=X NI =0 « FI37T 4 ADT A TETMIET DA
Meditation and Social Work Practice

AT T—=varb—vx VU= - TI37T 4 A
Narrative Theory and Social Work Treatment

FTIT TR E YT —2 - NU—F AR

Neurolinguistic Programming Theory and Social Work Treatment

Za—a U ITART 4T - TarlT7 LB meE Y-y VYU —2 « RU—KA b

Oppression Theory and Social Work Treatment
F7vyva rHime Y=y T —27 « RU—RRAU B
Postmodern Social Work

RAREZ Y « =V ¥ VT —7

Problem Solving and Social Work
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R L Y — e VT —
24. Psychoanalysis and Social Work: A Practice Partnership
o e Yy —> Yy VT —0 ST T 4 AD/SR— =Ty
25. Psychosocial Theory and Social Work Treatment
DEfESERE Y —v vy VT —2 « RU—KA B
26. Relational Theory and Social Work Treatment
BfRE R & Y — v LU —2 « NU— KA |
27. Role Theory and Concepts Applied to Personal and Social Change in Social Work
BEPGR & T OMED Y —2 XY VT — 7128 DN EHERER~DIGH
28. Self-Efficacy Theory
vANT T 4 T — P
29. Social Learning Theory and Social Work Treatment
W EERE Y —v v VT —2 - PU— AU b
30. Social Networks and Social Work Practice
V=X Ry NT—F L=V VT =T T T I T 4 A
31. Solution-Focused Theory
V=V a—a =73 — 0 A
32. Some Basic Ideas About the Strengths Perspective
ARNVU TR« R=RART T 4 T DEKDOODOIERNE 2
33. Strategic Therapy and Social Work Intervention
ARNTTVIHERE Y=Y NI — T s A U H =R g
34. Task-Centered Social Work
LY — vy LT —
35. Transactional analysis Theory and Social Work Treatment
R & Y —v v VU —27 « FU—RA b
36. Transpersonal Social Work: An Integrative Model
RTUAR=YF )b e V=X VT =7 RERIET L

U b3 6HmMNT 7 n—Fohinb, 5 oOMEma iy L, £o%B2 L TR LT,

O HEerEiRE Y —Tv YNV T —7 (v P Y -M- &> 77 (Katherine M. Dunlap))
iz . 2251—241°—)
ZOoODIrRDOHEH
DEVFEOZEIZEBWT, 19 2 0FROERR Z o, ot (psychoanalysis) &
178133 (behaviorism) ThHo7c, Y —I % T —7 OEHZBWTERERTE,
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ANDOHIEDORETH 72, £ LT, 1TEEFE, HSME, H 25 W ITEaZ It Uitk
HEERS.LCh o7z, DRV | KR OHTRIE R 2 B AfL, HMFEIT, EFET /L (medical
model) ~EL B D L 91272 > 7=, Z2WiJk (diagnostic school) & #§AEYR (functional school)
ERETITZ, ED ZODOIRVKEFH IR FIEZ IR L WAL TS & &bz, HMER
(professionalism) DX—ZAENHEIHETCo7z, (JRE: 228 —229—)

KRERHZE (FE:229—230<—)
EZFORID ZODIREFEAELL S E LT, 7777 — (Aptekar) (1 9 5 54) I,

TNENOIERRNpTROBRZRE R L G& () && ( )),

() ZWik (ZuA FO&ER)

7
1. T2 ET 5K (a determinant) & L COMEEFD Z Z 5 (unconscious mind)
2. J&lE (feeling) EHEJE (attitude) IZH1FH 7T E/NL X (ambivalence)
3. BEDITEIZIET HHEIN E L TOmEDIAE (past experience)

4. IRFIZITNEEERR  (transference)

5. TXTOHEY (helping) IZEW TSN DHER LD Z ZADEPT (resistance)

(JFZ . 352—)

AT — T HERBIRIC K o TEA SN, LOEFRLEXNE ST V7 IROE 2 O E A,
#£( )TH 5,

£ () BEEIR (Z7DEZ)

1. N—=VFUT 2 OO/ 5 7] (anorganizing force) & L THOEE (the will)

2. BHOZHAMIZT 572D (todifferentiate himself) HAR=— ROOES>OFRBL L
TOXHi—E7E (the counter-will)

3. IBEMNKREDOOESDJRE L TOIIEDIKER (present experience)

4. 5B (separation) D EEME

5. ANER & OEADAIEM (inherent creativity)

(JfZ:. 3 5~2—2)

BERER) Y — oy VT — 271K D MY —F AV (JFFE: 233 —234~3—Y)
c s RE—LA (196 74) &, 52503V v 7 FANZERIT DHEREIRO KA L= E
TrE L2, TOMMKBERLTWS,

1. #7172 2% (Diagnosis) 1%, =1 Y= — «#—E R (agency service) DFl]
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ALBEESELIRETHD,

2. V—=Ix NV U—r R —Bkh, PR, &R — LW o eRIR SN AR (Time) X, 7
TA = FORFFEOFERIC, FIASRTIUTRE N,

3. HEDMERE (Agency function) 73, Y — Y ¥ /VU—7 « Zak AZES, NE.
HHZ, LA BEMEEME L, £ LT, 21k (partialization) . B &1t

(concreteness) . XJ5llft. (differentiation) (Z X U M-S TS ERIZIHNTZ T4
T REDNDD,

4. FEEDEHAIEN (Conscious use of structure) 1%, V— Y ADEFR & &iPHZ ED D H
SRS, BB TR, £ L TR E W o T B OB A WS Z LIk o T, VY
—V X NT—7 - Tuv AOMEE LV RET S,

5. TRTOMREHY —> v LU —27 - Fut AL, Bk (relationship) O H TiThbi 5,
% D B (the relationship) O BBIE., 7 74 =2 FBEAE O LW iEIR (propitious
choices) # T2 L 9T HZ L Th 5D,

(JFi# . 233~—)

@ 774 = r—FLEE (Client-Centered Theory) ,//N— Y —H.LT7 Fua—F (A
Person-Centered Approach) OKARFEE (7 A U7 A -1y (William Rowe)) (i
#:58~76~X—)

U —hA2 b (Treatment) (JF : 6 5~6 73—2)

7T A4 b =R (client-centered therapy) DA HEX, — ADOEBIER/RHE
Do HEMAD H C— 328l (self-actualization) D7, T TIZdH 5 /] (an already existing
capacity) ZfEid % (release) Z & ThH D,

1. A (theindividual) (%, fFAEEL CTWAIRMOH E T, HOBHAZEE (guide), HIE
L (regulate). Jm-251F (direct), = > b v —/L9 % /) (the capacity) = & > T\ 5%,

2. NE, WAL E E B2 NEIZBWT, ZANRITHEZBET DI(ERT) (the
potential) %t > TUW5,

3. NIFE, EHROALEZRY B2 T AEFER (self-fulfillment) X°sEE 2R
5HEEH LR SET D (reorganize) EIEN ZH > T 5D,

19574, a¥y—RL, IBRIZBWTREWER (apositive outcome) % & 7= 534
FCHGRIETHLEWMELDZ Lid, UTOERZFET D & Lz,
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1. The therapist is genuine and congruent in the relationship.
TBRE T, BRICBW T T L T\ D,
2. The therapist experiences unconditional positive regard toward the client.
BREIL, 774 MZlew L, BREOBEENREZHHR L TWD,
3. The therapist experiences empathic understanding of the client’s internal frame of
reference.
BFEIE. 7 7472 FONBIFREIZZOW THRAYBRAFE 2 #25R L T 2,
4. The client perceives these conditions at least to a minimal degree.
BRET, 272 Lb 20X IR A RKIZR SN TN S,

(JFZE : 6 52—)

=20 (i : 6 6 ~—)

TIA 7T %, A (self-esteem) MK RN CEAEM, MV IKLIMA TE
1 IATL N ThD, 7IAT LD E KiE, TRHDZERELLILY TR
LN eEDZ L ThHD,

il (53 : 6 8 ~—)

Brian: “Today has been an awful day. I have always felt like less of a person compared to

everyone else, but recently it seems as though things have gotten worse and I don’t know
why.”

TI7AT7 IS RIFOEVATEE, MOANEHKE LT, Ho5TND LIV OEELETE
FE i, bo DO RoTNDLEIITHES L, ZRRREErD LR, |
Therapist: “I understand that you feel bad. This is a very difficult time for you and I
wonder if it feels a little scary to be unsure of what is wrong.”

TIER b THRTIE, RANRSRVEEL TS L2 5D TTR, THIEHRZIC
Eo T, ERICVRARLET, RIIBELB-TNDD, HEEMTEAERFTRNEKLET
WHSLXDHDTL LS4,

Brian: “It is scary, because I don’t like to feel as if I'm not in control of myself. Also,

sometimes I feel like there is no one around me who understands how I fell, or they just
think my feelings are wrong. I mean my family gets mad that I don’t talk to them enough,
but how can I open up to them when they won’t understand me?”

TIAT Ly TZbnk, o T, BAREDLTONLRLLoTLEI LWV IEUNA
YRAUTE, Fhb, EEEE, DRELBEARIEEZELETHNDLDD, Do T D AR
EDVICWRNWEES ZENRHLL, HDOWVIE, DL LOELTWL Z LR ELR-T
WHETEEASTE0 T2, DELRFRE HRICGEI RN END 2 LT HENE>TND
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EWVWIHIBRRATZT & FERDIZ LEDLD)o> T NRNDIZ, EDOXHZHHTNND
0 |

Therapist: “Currently, thigs seem so overwhelming to you and you feel that you have no
one in your personal life who understands what you're going through, so you can’t see
the point of sharing your feelings with them.”

TIEADN TRT, E9LEIBRIBRLIRoTVAHEIICE LS L, ZLT, ZI0bH
BRI 7201 ET 202 8L TN EDR, HREDEDVITNRNEN I KT
MLT, ENNEbRIEDOR[FLEDLNLH SEENEHRWIET ZENRTERVATT 1,
Brian: “Yes, they just don’t get it. Maybe I'm just not worth the trouble of listening to.”
TIAT 125 TT, bhro T NRWATT, BZ£6L<, blzUlid, MEEFWTL
DT OMER2VWATL X 9, )

Therapist: “Well, I believe that you are worth listening to. I am glad to see you when you

come for sessions and share your thoughts and feelings. I also believe that you are able
to make your own decisions about who you want to speak to and when.”

BIEAF ST, ®REFHSEZTOMERH S L, BEULIMELTWET X, HAk
DHEIZETNT, HBRIEDEBEZ LGS/ HLE NNV ER I &, T, bRrlickan
TELZEEREH L TWET, HARTH, Zhic, LT OEZ L7E b vy, BTk
DTN ZERTED LN Z LS, BEULIIMELTWET, )

fifgin: 7 7 A = N—HNEET T —F 2N T, 87 B R MZ X o THR (direction) |
HWr (judgment), fEM (interpretation) #9352 L72<, 774 T U HMAITONT, W
ODFETNET TAT UBRO TN a2z, 7 A FOBERMOEEHEE

(unconditional positive regard) . #:j& (empathy). % L CT—%t (congruence) %, £V
BT, DELT DR T IAT UVAGBREL TWNTH LI LTS, 2, A
— R (self-exploration) & AfHAUEEE (personal growth) D% < OHEEZHIZH 272,
TIUEA DT T AT U ~OEHE (confidence) (X, 23RV F &9 &L, AMBIERE &
DEIZ 9 LI TV OATRIZa Yy ba— L2l L ESE, =0 RURX U e R,

® —MT AT LH#H (General Systems Theory (GST)) : VY — ¥ VU — 2 H#H LT
TTF 4 ANDEE (X2« 72 K7 (DanAndreae)) (i : 242 —25 43—
D)

ExR RFE : 24 3—Y)
V= VT ==l k> THWONLZ T RTOMRII T E A 2DH, GSTIIB*
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O bIMICBELRBLT 5, VA7 L85, 21K (a whole) ZHEAT 52 (the
elements) DO AEIFE (reciprocal relationship) ZHFH 3 2 a&zE2 & A TS, T
SOMESITE . B, £, Mk H2 VIR OMOBER, £ LT, BEOTOMEIC
WELD O BEHEICESLT D (NASW, 20034, 428~—), (FFE: 24 33—
V)

VAT DGR OEE~OIGH (F3 0 246 —24 7T~—=2)

AT LHEE, Yy T =7 s RU— A MELT, BT, A=AV 2T
v R« 7F=7+7Fmk R (agoaloriented planning process) & L THWHILTE 7=,
B AL IFT AL (2) (197 3) 1%, VAT L BTV EMMIE7 L—AT—7 (an
organizing framework) #%BA% L7-, FHHEAL (the family unit) (2K BFREIZ DD
T RET, b, e bAHSER, 7. FLUREZRIET 2 o2 a2
NTEFRA L X—D T2, & HFEE DO FBeH) (instrumental) T& ¥ F A (expressive)
IHEREE BT 2 D, 12 A EDYE FIEIXHPE (procreation) D& LA HT 5, Fiky
AT AL, LTFIORTREE 78D, RERAI2=T 4 DMLY AT A (asubsystem) %
BT 2,

—

B NEE Ak BN AN

L VAT EDO—ODE G EEIED E, FOVAT AOMOEFITELE LT BT,

3. FRIE, R & L BITHRBME S, BB L T, X TV FRITV- bk L,
FHEA N — Ty o T2 E| 2 5> T,

4. FT, HWREZT, FENBAEWIC, £ L TEEINDO A& & O E T 25—
WA =T VAT ATH D,

5. —ANOH#EA4 (individual dysfunction) 1, 77 7 1 7 72l A7 & (an active

emotional system) %% < OELERML TW5,

\V]

) (JFFE . 25 3—D)

B2 1D 27 AU DRI AN, £, FiE, ik 2 L THlgko
TEHET SRR T BT DR IV 2, G T SIZY — vy AU — 7 HEHROERICE 2 TX
oo ZONTHEA LI, HBOIAENTFR—y NI HRBEROBOX AT v 7 72f@D R
oA AR & BT 5 72O ICHB L TV B,

@ =2 A MF777 4 XL (Cosntructivism) : Y —¥ ¥ VU —F « hU—F A bD
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72D DSRIEA (RF/L K- E « #—~2%— (Donald E. Carpenter)) (5% :
117—1333—=Y)

THARXN, BAT T I)VA, ZL TRV —FAVMNIE-TOER (FF:124—
126~—)

1. Implications for Assessment
TEAALMTE > TOERE
2. Implications for Diagnosis
BAT T )AL >TOER
3. Treatment Implications
R —h A MIESTOESR

WRDFGIEL AV ANT 7T A ERALDOTHEL DR (JFF:124~126 Y050
TERO

TEAA L MZESTOEFZ (Implications for Assessment) (J5iZ& : 1 2 4 3—)
TR TRAA b T r AR ANHATE — X ORIRBR — OEEARZBE I S O
FENO X 0b 5, FAEFEFRAK FEIFRIC X 3B (Positivist causal explanation)
. EALITERAEDOE G DIFEA LD LR, “IMHE (external)” DFFEDEDE
ORI (the direct result) ThH 2D L5 Z & ZRiHEE T D,

BRI 7235 TIE, 2 A T 77 4 BEA MOIERNT 7o —F B\ T, AR
AifEE SNDHZ &, Em SN TCWAREICEET 527 74 =2 MR E KT D H5H A
(the client’s frame of reference) (#%h% (construction)) TH 5, i, FATND
DIXTT7774vaF—Th), BXATNWDHDIFIIZ TA T FTHDHLEL BTV
IIAT N TTTT 4 a Il KB (collaboration) & L TCOUE
SDT v ATH D,

1. XA 77 AR TE>TOEF (Implications for Diagnosis) (JfiZ : 124 —125
7= & Z2IE, KEEOZE & ket~ == 7V (Diagnostic and Statistical Manual of
Mental Disorder) \ZX > THREENDT T o —FIZBWTUL, F—ADXAT T )
AT, HEERERND T T 7T 4 v a =L ZOHEHMIE ST HEDY 74
T RO YERT WCHEIESEDL I EThHD, 774 FORENX, 7977 v aF
—OHMEA 2 Z®BCZIT L2 L Th D,
FEOHEIZOWTOEZ FERBEE TN AV A NI IT A EAR RS ART

71 —F (constructivist-based approach) (%, H i HJEMAVY (its usual meaning)
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LS THERSINTWL I 77T 4 v aF—0FEMPKRE L L bic, 79774
af——27 74 FOWIE (collaboration) & AHAEIFAME (mutuality) Z X3 &9
52 LEEHT D, TT 7T 4 a T —OFMENL, 7T A= Mo T T b A
572\ (know nothing about the clients) W I REIHEE & HIZ, TNLEND 7 — AT
T7a—FTHILILEST, 7742 FEEBITFESLENH AKX X (alearning
stance with the client) ZRi#EE 35,

2. FPU—FAL MZEoTDES (Treatment Implication) (i : 125—126)
FVEHWRTIT T4 - 7T a—=FIZBW UL, FICLEBHNT 7o —F
(psychodynamic) 73% 5 TH VD, 7—AD “KEOD[ME (real problem)” Z B 52T
3% (uncover) Z 1MW, TTIT 4V at—DMEDMLETHLEALNTE, 2
D “KYDOME (real problem)” EWHERIT, 7 74 =2 bDdH 5 EBIE IR EER
JJEH) (an objective pathological/dynamic condition) 727 7 A = hDIRWAH U |
LT/ HDHWNE, TE, EMAEEMREZIEELL, BDALBZMT 2 X512, BE D
IR DE ZIZH D “KYD (real)” WL, 7777 4 v a F—OREIN % & 3
LCRRATLZENTEDRNIZHD E V) ZEEZEWT D,
AVARNTITAEARARN RA AR T —FL M) —MAVMIBWTL, 774
TV MIE 2T TV RVWEBIIFRICE s TR Wb lE RS, 7T 77
AV aF =B IAT FERDTH L TRATED LN ) BHRTO KD (real)”
IR E VO DIFZRNE WD Z ENHIR & 72D,

br—24 (JFE:126—127=)

A=A

RBNPFIRIZOE VRN 25D 572 0D ZET, ZEBIIEOFEHENLUI BES ., B
T =V Z—IZAD LN D T &I T, TOFBITIRRICR - TE T, ZORBUL, %
BOELL, AV v RZBNTWT, HARDOEZ RS> TND LN IRETL - TE T, 2OR
B, REARBT,IIFELT, BELL 300X NEHDrTHAY, T=Lbu2E5T, TE
TE TOWRVWDBHTENT TESTZLRTHY | HEICAS T 2B Ind 7o, KBLIX, BZ
ThH, BELOHAT, [MEBETHLHY A Rho7c L, MANBMETDHNEHLZ LD Z
Eh 7o =N, WMIIFEEZH O TR TE N, “TToNEEL” (2L THoONT
IHNTEEVSIEHIET T, 22I2WVWDHDThD, HITFERL, Wil LThHhH, “BAIX
X HWE” AT,

ZOWDZ L%, ToHE = NFENTND, [BEOBRAIZNTETXTORIL, AREEMIC
Bt a% A8 ) TV =y 7 0arP 2y " ThhrAU =y b - o=V 70T
MAFAE D ITHDIRE TH o T, LI EF > TWD 00, e BAZHROZR D)
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EHZTIELWEE o7, v A= 2F ROBERL, 2L TEMREL TV LZ—0
2By ZITRTH BV, HEHEEEE DI P LT —2 g VBTN S, KEFELH|~
12, TLTEICRWRB L, IBEE-SDOT 2, (X, WobZE oI Thot Loz, EiX
RKE—HIEDL L I ITRo72,) Wik, AL VIBRICBW T AR > T iz T,
HTOROITENILE L T o 7o, mAOEER, MITFELTZLavnlzl, 28
MEILH ESTERRL, 28IV LTYH, EEEES K IR LiFl otz

fEdl . ZZTHISSNTWET T 77 4 AFREIT, 20 AT 77 4 R NRikim
(constructivist epistemology) 75D H D T—FDHEEL, £ T B A MI72W LIFFER 72
fEA B Y | FRIIER TH 722 LMo TND =7 T4 T F & & HITFSE DK
%] (the role of learner with the client) Zt% 7 EA FDOR#EETEH VI HEITH D,

® RAFIEF « V=T —7 (B 7 (DanWulff)) (% : 354—3
6 32—)

FHZALERANEX =L (JFE: 355—356)

RARNEH=ZALELEY =y e 3 AT T4 ERL (JFEE:355—3563—Y)

FRIZ, RAREX=Z NI, “DILbn A& TWDHFFE (the realities we live in) &1,

DO >Tns (engaged in) =6 TTL %5 Z & (outcomes of the

conversation) TH 5" L9 A —7 7l L MMEBL A & DL HIEET 25 Z & Z4fte
(H—4 >, 200 94, 4-2—2) (Gergen, 2009, p.4),

ZoOBI M, bl LotFEofhLE/ L, DE D, FE (realities) 1XE#L (plural) TH
V(%% (singular) TIiE7Z2V)., S8 (language) IFEZETHY ., 4% (relationships)
FohbnpnEEZ T LHLHLTHY, £ LT, ML ZOBEMTREIN (fluid) THD, &
WO W DPDOFEL IR DEZERILL TS, A (the world) 2OV T DR
fitld, KM 5 L X (verisimilitude) Z2H > TWA —ZnbHiE, TNHE, HEH (Truth) &
FEXIL D & D EME (universal) & H 2 T0HEWH LD, HEEEDOXL (the appearance
of truth) # L TW5, £D X 9 2 ARER70 M fE (imperfect understandings) (%, it
DAL (ourlive) S — MM THL, (JRE : 356—)

RAREZ Y « V=% LT —7 OERRHIRENE (5% : 356 —358)
UFORARET L « )= % VT =T DAF VA BHDHWNIT Ta—Fx, V—r v L
T—H—BRHT DL ORNOKES L 72 2 D8FET I L0,
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RARNEH Y « V=% VU= DT Ta—F

- THFIR—DIEYME (Legitimacy of Alternatives)
RARNER L « )=y VT —20 « R=ZAXTF 4 T TR, “FR—DRSG (B
4iVF%##2TW5E%)H\/*kay%ﬁ*ﬂ\%®i9ﬁﬁm@%éﬁ@%
Ho BRVPIPOLT, ELRALTTHLLEEALNTWD, ZOZ LiF, 33
TORERHES I, HDBHT-2 bNIRBUICE N TH UMESS 2 b2 ns 2 &
RIBELTWADITTIEZRW, LI LN, 202 L3, T _XCTOMHSD, #4 (viewpoints)
ELTESTHY, Z2DOX ) RBEREZFFOANLITEY R ROREEE & L TRLZ ST
ABNDZ LR D BT . BMRDODINWILIFX, ZD7 FTA T PR Y= X LT — 2
A B =Ny a BT, ~ADIENRBNETH Y | Bl 5250/ — F—&
LTERENDLVW) 2L ThHD, (JHFE: 356—)

- EEPED KA (Absence of Universals)
V=¥ NI =T IZBITDHRA NEL U A~DOHLHIO—21F, L EREWHEOE Y a v &
OV HIFDHZE HDHWT HRERONMEOH BN TE R DL NH ZET
b, TOLIRERIT, V= v VT —I Lo THEANRIETHLDT, V=¥
NI =W ZFR—ZFRICT 2 LW BERER IS L —FH, M, RAMEX =X 4
X777 T 4 ADERZESL HIT+H5D 6D TR,

- I L21F 72y (Non-impositional)
RANEL L V=V VT —=H—F, 7742 MR LT ATEIT S5 Z L afma Lic
V. MEICBEZEM LDV THILE LRV, 20O &L, HROITESCEHTTH S

BT 2 Y — v ¥ LU — 7 BEBEOMESFIZOWTE, FEFICL O LN SICEET 5 2

&aﬁ@\ﬁﬁéﬁé EIFAFREICEX D, HFE: 356 7~—)

fANE T 2=TFT 4 N2=—7 Th 5 Rl (Privileging the Uniquenesses of Individuals
and Communities)
RARNTH LU DAZ AN, V= v VT ——x, —#PE (the generalities) XKV
H o TWWAH=—7 3 A (theuniquenesses) D Zfte, 2D Lid, < OHAE. %)
L WH TNV DE T, INKFATTHZENTEDLRERAT —NVOERE DY
T oI L lid T HZLichd, RRAMEF U OAZ AT, Ax %
WOBHLEINTNT, ZIEL TV D ERLZEZDL T EIIRD, ZOZ LXK, 77
A MIEINWTWT, 2L, BOREATLHD (AANELL TV X SEATY
HEZOEERER) L LT R —F 5= %V —N—IZ&o>5T, EDN%H
T2 Z %,
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Utdk 1] Bi-Ze Yy — % N U—2 « 7575 ¢ 28 &+ Ok

ARVUTR Y=L T—7 (Strength Social Work)
» Brenda DuBois and Karla Krogsrud Miley (Fourth Edition) (2002). Social Work: An

Empowering Profession. Allyn and Bacon.

- Brenda DuBois and Karla Krogsrud Miley (Fifth Edition) (2005). Social Work: An
Empowering Profession. Person Education Inc.

- Brenda DuBois and Karla Krogsrud Miley (Sixth Edition) (2010). Social Work: An
Empowering Profession. Person Education Inc.

+ Brenda DuBois and Karla Krogsrud Miley (Seventh Edition) (2011). Social Work: An
empowering Profession. Person Education Inc.

- Siobhan Maclean and Rob Harrison (2011). The Social Work Pocket to ... Power and
Empowerment. Kirwin Maclean Associates Ltd.

- Brenda DuBois and Karla Krogsrud Miley (Eighth Edition) (2014). Social Work: An
Empowering Profession. Person Education Inc.

VTG e = &BT N E RN T — A R ] REFIEER,
7V TAY b Rb, 201 64

AARNTITT 4T« I— ¥ VU —7 (Constructivism, Constructionist Social Work)

David D. F. Fisher (1991). An Introduction to Constructivism for Social Worker. Praeger.
Joan Laird (Editor) (1993). Revisioning Social Work FEducation: A Social
Constructionist Approach. The Haworth Press.

+ Cynthia Franklin and Paula S. Nurius (Editors) (1998). Constructivism in Practice:
Methods and Challenges. Families International, Inc.

*Mary K. Rodwell (1998). Social Work Constructivist Research. Garland Publishing, Inc.
Nigerl Parton and Patrick O'Byrne (2000). Constructive Social Work: Towards a New
Practice. Macmillan Press, 1td.

- Stanley L. Witkin (Editor) (2012). Social Construction and Social Work Practice:
Interpretations and Innovations. Columbia University Press.

ARNTFIF 2T )N V—Tx)VT—7F (Structural Social Work)
« Colleen Lundy (2004). Social Work and Social Justice: A Structural Approach to

Practice. Broadview Press.

- Bob Mullaly (2007). The New Structural Social Work. Oxford University Press.

« Collen Lundy (Second Edition) (2011). Social Work a, Social Justice, & Human Rights:
A Structural Approach to Practice. University of Toronto Press.

2 YT 4T ) — % T —2 (Critical Social Work)

- Bob Pease and Jan Fook (Editors) (1999). Transforming Social Work Practice-
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Postmodern Critical Perspectives. Routledge.

- Jan Fook and Fiona Gardner (2007). Practicing Critical Reflection: A Resource
Handbook.

- Jan Fook (Second Edition) (2012). Social Work: A Critical Approach to Practice.

- Jan Fook and Fiona Gardner (Editors) (2013). Critical Reflection in Context:
Application in Health and Social Care. Routledge.

- Robert Adams, Lena Dominelli and Malcolm Payne (Editors) (Second Edition) (2009).
Critical Practice in Social Work. Palgrave Macmillan.

V72V I2T 47« V=3V T—7 (Reflective Social Work)

s RPN AT a—F [AEHERE M) T e Ty a b ofTa L BE]
RE— « Zdmfd AR, JBGER. 2 0 0 74F (Donald A. Schon (1983). The Reflective
Practitioner: How Professionals Think in Action. Basic Book.)

« Christine Knott and Terry Scragg (Forth Edition) (2016). Reflective Practice in Social
Work. SAGE Publishing Inc.
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nN—% R. V=2 E[TY— %LU —7 OREEER  A\BfTE S 2701 =K
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